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TELR B EEAL & =0, SB—Ea A TR B, 205 il MG B s IR
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27, 5YET R R H R KA & R BLRARLT 5 [A] B X3 2% 2 WA A% A 5 LA S I B A 7 R A
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351 BREERMESHT

K FH SPSS 26.0 B A4 X EcHE HEAT rTSEE AT, R AMOS 25 SR HEA TSR E 0B, B oS
XPUSCSE BN G 7E SPSS b AT (5 BERR IS, Al AR it 22 o] e PR A — ik, B OR IS TR
A{E R, WRIGE M, K Cronbach o ZH0CHN 0.947, BN EE—BMEdcl; Hk, XMy, )
Ak MRt AT SRR SE BRI TE T, RN AREIIKT 0.8, RIBERARK
W BIEE o

S SR M) B 2 A S — P T H U, TR i & TR, AR
UF IR N 2305 4534 7 1, KMO ( Kaiser-Meyer-Olkin, P HE-%/K4 ) AT 0.7, Bartlett
(EVERRIER ) BRIEARRERNY p (60 0.000, /NT 0.001, TEBHA R EE AR 1204

352 WEHE

ASCR R B B [ G R 21 425 H B9 3SR 43 Hr B 8L . GFI ( goodness of fit index, 1AL
BEFE%E0 ). AGFI ( adjusted goodness of fit index, W% 5 LS L EEFE%L ). IFI (incremental fit index,
Wl 5 95%% ). TLI ( Tucker-Lewis index, ¥ 753-X#8%¢ ). CFI ( comparative fit index, L IETE
B 51k 0948, 0.931, 0.996. 0.995. 0.996, ¥JKF 0.9, RMSEA (root mean square error of
approximation, T IR ) N 0.019, /NTF 0.05, y¥df Ky 1.12, /NF 3, UiEHRIRI G BEHL-,
MAMBHEPRE, AVE (average variance extracted, “F3 7 ZH#EUE ) H&MKiAF] 0.5, CR ( composite
reliability, HEMERE) HERMER] 0.7, AREUIVIEA RAFIISOR R ML 515 B . A R b
o RBIIRTF 0.6, UL BAA 0] 5 A B0 RE NS B AF Mo i AR N AR 55 SR A . UESAE . ma i . AT
BB SRS B H A EEYIRT 0.7, AVE M{EIBIRKT 0.5, BEMERL (£ 2),
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*k2 TEWIEERFIMREESHESHE
At B bRk A AVE CR Cronbach a 2% KMO {4
ghll 0.862
ghl2 0.813
P 0.7161 0.9008 0.909 0.847
qhl3 0.853
qhl4 0.856
nth1 0.831
nth2 0.832
M 0.6902 0.899 0.899 0.848
nth3 0.859
nth4 0.8
xyx1 0.807
xyx2 0.868
e oy 4 0.6772 0.8934 0.893 0.848
xyx3 0.816
xyx4 0.799
srgl 0.831
AT srg2 0.862 0.7004 0.8751 0.875 0.739
srg3 0.817
qmgl 0.867
PR qmg2 0.842 0.7127 0.8815 0.881 0.746
qmg3 0.823
gmyyl 0.823
WA S IR gmyy?2 0.824 0.6935 0.8716 0.871 0.740
gmyy3 0.851
3.5.3 HHFRREESMH

PRSI L PR 2 A DU, AT | S I S T JE A = A

h=4 ~

1. LIt

AICHI AMOS Hieffxl 45 bk 2 [ A BROC R FEA T, TR py Ry,

3 AR ATEGT RIE SR I AS R, BIETE 4 3] 5 Z 0], RN 1~7, IREEZENHETE 3
VA, MR HEAE 8 LA, AT RANHITRIERS 00 o ASURBIFZT i A P P AR vETE T
*3 TEHBRMESIT
B b2z W 353
Y TR
Siil4 it it FrifEiR it FrifEin
qhll 459 1.861 -0.585 0.136 -0.815 0.271
ghl2 455 1.814 ~0.498 0.136 ~0.749 0.271
A
qhl3 452 1.75 -0.558 0.136 -0.652 0.271
ghl4 471 1.801 -0.61 0.136 ~0.652 0.271
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nthl 467 1.768 —0.611 0.136 -0.597 0.271
nth2 474 1.699 —0.672 0.136 —0.365 0.271

&L
nth3 474 1.735 -0.651 0.136 —0.472 0.271
nth4 4.68 1.719 —0.674 0.136 —0.466 0.271
xyx1 47 1.702 —0.646 0.136 —0.489 0.271
) Xyx2 4.66 1.725 -0.713 0.136 -0.421 0.271

i g 44
Xyx3 452 1.677 -0.573 0.136 -0.57 0.271
Xyx4 4.64 1.626 -0.551 0.136 —0.566 0.271
srgl 473 1.741 —0.607 0.136 -0.557 0.271
Ji AT I srg2 4.68 1.727 —0.742 0.136 -0.298 0.271
srg3 479 1.685 -0.712 0.136 -0.375 0.271
qmgl 4.64 1.69 —0.588 0.136 —0.615 0.271
SR qmg2 4.65 1.736 -0.633 0.136 -0.513 0.271
qmg3 474 1.705 —0.565 0.136 —0.582 0.271
gmyyl 471 1.696 —0.607 0.136 —0.407 0.271
PVt gmyy?2 4.73 1.719 -0.69 0.136 -0.408 0.271
gmyy3 484 1.812 —0.697 0.136 -0.527 0.271

2. BRI PAE FA

FEHATEEFE ST 20T, [ AMOS 25 XSRS THLG BE AT, 2 /df R 1.206, /NVT 3; GFI, AGFI,
IFI. TLI. CFI4M3%% 0.944. 0.926. 0.993. 0.991. 0.993, KT 0.9; RMSEA # 0.025, &A8HRETS
AR, BIRGERLRAF, FTRAHEAT T —2 50 Hr.

MIXIRERIFE , £ 4 P ERALMAT N AVE SER, XHAL T = M5 455 2 )
BRI R 1A AVE WP AR R T4 A B A C R 4L, A SCIr - 6 B R
U DX G335 o

x4 ROMER

SRy EYE e M i 4 JEAT IR R ABSEY
i 0.846
YA 0.507"" 0.831
e oy 4 0.659" 0.562" 0.823
PR 0.608" 0.653" 0.617" 0.837
SR 0.611" 0.485™ 0.590" 0.611" 0.844
WA K R M 0.618" 0.500" 0.516" 0.614" 0.591" 0.833

#RoRAE 0.01 KT G B #EHSE
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3. R ns

WHELT, MRS NHEENRERKT 0, FRELREUNT 0.95, WIFTE7 R & R Al
IR ARG 5 AT, FUAZS A 37 P X 2% 25 W) S B A A R AN 3, p (B 439710 0.502 F110.191,
R H2e AT H3c Aoz, R0l 324 A 40U Ak R i PR (8 35 s e 9% 5 S8 )8 s Hla, Hib,
Hlc. H2a. H4, H5 353 T 0.001 B9 55347k F; H3a. H3b A3 T 0.01 A9 MK ; H2b 353 T 0.05
() 835K BRI AR REBUILIE 2,

x5 KRERZHIEEREK

RAECR fliiHE T 187924 P [Eagnties
Hla: AR 0.272 0.062 3.915 o LE
Hib: SEHE—EHT] 0.4 0.074 5.176 ok B
Hlc: WSE R KA 0.333 0.077 3.876 hk B
H2a: JATER—HIAM 0.446 0.063 7.082 *rk B
H2b: RIS 0.161 0.069 2512 0.012° B
H2c: WK RIE— U1k 0.052 0.079 0.671 0.502 ENTE
H3a: JHEATIE—mm 4 0.223 0.08 2.948 0.003™ B
H3b: RSP 0.273 0.094 3.287 0.001" B
H3c: WK R Wi o 14 -0.112 0.092 -1.307 0.191 NTES
H4: WK R — ATk 0.341 0.095 3.609 ok ¥
H5: 3K 2 Ja R 2k 0.265 0.071 3.535 ok B

*FRIR p<0.05, **+FI/RN p<0.01, *++FK/R p<0.001
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The Effect of Anthropomorphic Features of Virtual Streamers on Consumers’ Purchase

Intentions—The Mediating Role of Trust

TONG Yang, DIAO Yajing, LI Jialing

(School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang 212000,

China)

Abstract Virtual streamer is personas created through a variety of digital technologies that have

significant influence on live streaming. Anthropomorphism is an essential element of virtual image, so it is

crucial to understand the impact of virtual streamer anthropomorphic features marketing effect. This paper

takes SOR theory as the basic framework , constructs a trust mediation model of virtual streamer
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anthropomorphic features affecting consumers’ purchase intention, and conducts an empirical study. Study one
explores the trust mediation mechanism of virtual streamers’ anthropomorphic features affecting consumers’
purchase intention ; Study two divides virtual streamers into photorealistic virtual streamers and
two-dimensional anime-style virtual streamers according to their anthropomorphic level, and explores the
difference in the impact of virtual streamers with different anthropomorphic levels on consumers’ purchase
intention. The results show that trust plays a mediating role in the relationship between the anthropomorphic
features of virtual streamers and consumers’ purchase intention, and that photorealistic virtual streamers show a
higher sense of consumer competence and intimacy than two-dimensional anime-style virtual streamers. The
findings inform business strategies and decisions for developing and promoting virtual streamers marketing
campaigns.
Key words Virtual streamer, Anthropomorphic features, Trust, Purchase intentions
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