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Jrik, BETUS RIS ARFEIAR YISkt 3> V85008, 5 7 5w I S B A58
SR, IXLEWFFEME THORZ AL, XHENUFSE R AR CHA R, WA WE B2 AR T
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b, AT B ISR S SRS A SR Y X — B C R DR I AL AR TR
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At fi; XiF I PN 25 225 30k

SCl1 TN A BRI B — AR R
KR FRE [16,17]
SC2 FIA R B A SRR A5
1Q1 FANRx(E BRI
PFEA E T 1Q2 A RZE B A E W IE [13, 18, 19]
1Q3 I RZAE B R AL AR E R
IR1 TN Rzl B MRS BN R E RO A
FEG A [17,20]
IR2 FINIZAE BT TR E R EAER
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Ko [20,21]
IT2 ARG, FIAAZIE B
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PIV2 I N ZAE B TR TN T A 52 R X E RS B L
JRAVE B E [13, 20, 22]

PIV3 A Rizfs BEARGTE
PIV4 BV ARISAR N Ay la

3.3 BAREFSHEWE
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N 83.1%. FAMEAGIHEE IR S,
x5 HERERFITER
it H R Bkt At
5 231 57.2%
P
S 173 42.8%
KT 18% 1 0.2%
18~25 % 72 17.8%
26~30 % 122 30.2%
AR 31~40 ¥ 158 39.1%
41~50 % 33 8.2%
51~60 % 17 4.2%
i 60 % 1 0.2%
RSN 2 0.5%
HEKF mhh 13 3.2%
g LR 53 13.1%
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gk
| pi] ok At
REFARE 301 74.5%
B KT
WFFEAE KL 35 8.7%
2R 43 10.6%
g5 ol 154 38.1%
LEN4 il R SR LR 188 46.5%
Ak R IR 11 2.7%
BRI 8 2.0%

4 BERD

4.1 (FEMPERIE

AR SPSS 25.0 Fil AMOS 28 X FEABHR AT ERE M. X ST BRI BHEAR TR A(E
SBERG R, AR L K BT AR R Y T e R R BUCE 0.701~0.853, ¥IKT 0.7, H. Bartlett ERFEAG I
PIFEREAE R /N 0.001, i IS P72 far 29K F 0.5, BEBH IR B4 16 3 — S5 s s
IEREA G E 404 YA SREARERUER I R 6, FEULIAME, MK, M CR & T
0.6 5, FTLUEZ/NT 0.5 (HEKT 0.4 (9 AVE (i, S5HRRAT SR 512, PR 1k 1a) 35 ) 2008t ] Ak
sz o 5ihbh, B TR B RE AR B A T REA LA B, B I AR ':'E%fiﬂjjt? 0.05, I, HEA%L
Pt R BEALPEZEK

xo6 FHEER

A FEI o B R AL B Y R 3 A CR AVE
o SCl1 0.803
SR {5 0.747 0.7485 0.598
Sc2 0.743
IQ1 0.732
NPEMR BT i 1Q2 0.731 0.707 0.7393 0.486
1Q3 0.651
. IR1 0.738
e 0.714 0.7182 0.560
IR2 0.759
IT1 0.805
PSGhEE 0.748 0.7545 0.606
IT2 0.751
PIV1 0.656
. ) PIV2 0.592
JAVE B E 0.746 0.7462 0.425
PIV3 0.717
PIV4 0.636
R 0.907
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FE )8 I I 6 BRI T TR, 38 X 2R B R A R HL R /R AG 50 (5 B 2R A — AR
RN EEE S S5RER, EREESEEBENIHE (N=26) H, X TFIZ2EHE T8 05 B rYilR
R E ST HE R (M ss=6.27, SD=0.778, M «»=1.88, SD=0.833, =19.465, p<0.001 ), 7E[diEL
FEE B BE( N=25 i X2 g T 3R B IR B B 2 5 T8 5405 B M #+=2.04,SD=0.871,
M +=6.12, SD=0.927, =16.208, p<<0.001), Pith, 15 EEHIHHERI LI,

4.3 ERMENH

XPBEEATIERSTE . J7 285 s, i N DT 22 M A R AR L (A2 vs A TR
AE ) XRITAIIFEE . NTEAR BB | AHOCHE | SRR LR BN BN BT 22 o bT . 7 28R B,
JAE N T B A A 1 R4S 5 T ) RIS 720 o T A LR A (5 B TR 2), HUR S 22 SR N 3
X R ARAE T AR A (A B S S, B FUB R AR 2250, I B TR BT A2 e
NRICE BN H N TR PR A5 R

6.4

6.2

6.052 6.074
6L [ 5.990 5978

5928 %
5.881 5803 5904 sgp 5871 —
5l8 I I | I
56k

54

|

T
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5 1 1 1 1
KWAEE NS BT FHOGHE IRy SRS S

OAZ  ®ALRGE

K2 [EREMFRER

TR, FXMERA T (A2 vs NTERE) MIfEERM (F8REE vsSXRHMER ) T ZHR
TiZEotlr, BPRKE IR BAE R NG (5 BRI Z RIAFAAR S BAR T, A5 BTN 0 A8 i 5 e 35
(p=0.021), HAFBAMIT 2Ol (22 A 3 o HARHL, sk 7 B, 5k Bs 15 B1E
FHOGHE et BOAE BN E BR300 Re R B HAVR B, X — L T 300 TR 2R
AR, FTLATE, SRR BN SRR A 25 S8R, A ARTE I BedE A5 B T AR 2 5
R 598 Sk

KT EEFERIHRITILE
(1) fZa%m (1) {585 SPEEZEME (1) iz B

it
b

HHER HHMER 0.131 0.074 0.077

R R
YFHER HEHMER -0.131 0.074 0.077
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A (1) fiE2em (J) fFRZm T2 (1-7) bR v
HREE YFHER 0.134 0.072 0.064
PR o
HHER 5 FES —0.134 0.072 0.064
B EA FHHER 0.191" 0.075 0.011
HHAE
HHFER HSER -0.191" 0.075 0.011
HHEE FHHER 0.183" 0.083 0.028
PSR
HHFE R HSER -0.183" 0.083 0.028
1RSE R FHHER 0.223" 0.064 0.001
BRI BN E
HHFE R HSER —-0.223" 0.064 0.001

*[ R MK 0.05, w1 & MKy 0.01

FTIE, BEIARRIE LR NE LG EEALRE, kR i, proedt— ot
J’ETEHF.M%HBE?MF.M TN T 220007, BERVRIGA R (K 8), H—UIA R AR T AFMAT
REAR A (5 S B BN 9 X 73 BE

®8 EEAXMBERFTENN

HRHEE YFHER
A5 R (N=202) (N=202)
M SD F P M SD F P
A 6.134 0.651 5.970 0.806
(N=101) ’ ’ ’ ’
SRR AT 0.011 0918 0.236 0.628
ATBEE 6.124 0.716 6.025 0.789
(N=101) ’ ’ ’ ’
A% 5.980 0.671 5.782 0.755
(N=101) ’ ' ’ ’
NAESS BTkt 0.320 0.572 0.482 0.489
AT
5.927 0.654 5.858 0.799
(N=101)
AZE
6.045 0.693 5.762 0.777
(N=101)
P 0.003 0.959 2.459 0.118
ATHEE 6.040 0.688 5.941 0.838
(N=101) ’ ’ ’ ’
AZE
5.965 0.722 5.658 0.930
(N=101)
Kot 0.389 0.534 1.971 0.162
ATHRE
5.901 0.745 5.842 0.924
(N=101)
A 6.102 0.640 5.755 0.700
(N=101) ' ' ' '
AN B E 0.750 0.388 3.358 0.068
AT 6.027 0.578 5.928 0.643
(N=101) ' ' ' '
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9 T ERWF I A VRS B R A 2R, ST AN DG4 ARE, SR+ S5 BRI SRS B A=
B AN | AR LB ACE I T 22 5 0. 10, FTATEOLT, 15 B AR A O SO T8
TR R R R AN B3, ST X — 5, AT AES AT H B X T M 455 B R g aUE % A
P I 52 0 2 SR IR AE SRR B TN RS BB R AR AN, 253 R Lot i VA5 0 B m T B 4k
(M M #=0.232, p=0.037), Z&ERUIH LA LRHE R T EZ 8 THRNE RN E, X—AnTies5H
2 (A AR S ERE A YR 2 AR R, MITERS SR A, MR B2 .

AR BB ACE 5, W2 R IR E R T, AR RRI — BN E, EFER
RUE AT AE BE R L, S AR AR (60 2 LA ) 755 B BN TFEF (26~30 %) FIrP4fE (31~40 %)
PR, X UL AR R AT T 3R 15 B R M5 B A 3SR B T R L A

A0S, A S EE PRI THE KW BERN ., BANS, S EEaFmEE
P22 S R AEAE R 2 DT 22 0], FEFE S5 B IS P BB, ARBFRNBIR T A S LA L2 DA AR
225, X UL TR 2 RO UL, AT T B R A B R S . AR AR BT AR G L
VR e G R RARMA Z (8], (HIFA R LR85 0 i TARR AL, i LR A9
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ARSCBAT T — N FE T IR S B B 5 B AR SR, B TS BT aLia il B e it oy =3¢
PR, B LDA AREAS SR I UGS A WA AR AP i, M A O SRR AR, #4651
N T REA UV S R BB B LA S T AR AR R AR 2557, E— PRSI M 22 S A A R A
R RARSR I, EEEE ] LR ZE T T -

B, FPURRIEQ, ASCHETE R, T ChatGPT e TR & dh A= i iy i 2 (s BE A AR
Py R I R 5 A A B I A O T B3 X o X — R B S A TR 706 T N T R AR LA R
IRFELSHEA — 2, % IO TR A A ey B B A5 B 7 T LR T o I AR A A e
M 2R b, N TR A U L 2 A5 B A B 15 0 R B, R WIAE sl T REROARTE N 2
FRE RO H BT AT . 34, 5 TUR AR A A S TR BB T R L, A SORE 1R
BEfa Ly m e | AR O R S RS MR Rl G B R AR N A Bl AR, XA B TR TME
SA T

2D, FEXTFTERRD), AW R T XA RGN A REm, N R S R DI RRARE
PARHET N GET AR RS | AEI R0 K00 2 A5 BB SR AE B35 22 5 . AR
M PERIDN SR BB BINTEE BB EAA R R 2200, RIS [RIVE 7R AL BRAE B B i 4 A U
JETTREAN IR 5 AR X5 RO IE TS B A 4 08 M, 45 R R 2380 TR L6 (F B A A,
X AT BES HOO A B PER  m 20RA K 5 B XHE 0 RS B . ASCrE LR S P
AERENEINZER, VEIAZE T FOE BHOI L BE A H 5

R EEAHE IR IE T AR N T REAE N5 BAE R AR, b R TSR AR 5 BBk
T_ER2ESE, NASRINMEHLIE BAT B S it 1 H B2 B0
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52 WHIREBT=

ASCH B TTRR EZA =T, G, SEREeAEEE, Bt T A RIZREL SE R
BRSSP TTI5, o adE AR P R A VR TR 2% . ot 2 fapLmiing &K ats
T, R LY EE R, ST el E B A 7 AL 7 2 REAS DR IR B AL A 2B
A, BELFH L ARSI OR o U, IS BB By AR T A N TR REEARAE N S (R B R
B BRI AT PR, AT N GE AR N T AR AR N M5 BRI BT A2 R, DA &
FEA BRI AR S M . SRRREITES . Pl SRR T PR R AR, ARSCRNE T A
MPERMEFT RIS H #E—20, NS A R R m A T BEA LA BRI B X — R MY
TR E A B AR, X S B A — RN . R, RS A e T
W ARG TR RESFBORMAZE &, ¥R THDCHSTER — N TR REEORE 5= T RYIEHIVEH, g T
XHEHUFE B H, N 5 BRSO N AN IMEERIR, AN B I AIGC, KBRS
AR R R R I EIMERFSE T ), AR SCR IR RE 2 05 AR RS, A B Al RS A
A, MRS T 2SR RS R RS A5 BT 5 18, JF EMTEN BB AT T 258045, I
AP A E BCR , IXAE— R AR T A MBI .

RSO A KA LA A N TR REROR I 2 E LR S B ST s Ay — 2SN E. &
g, TEEATHE G TR e S pd B b, AHOR B m] LB B s AREEA T SRR AR B A o UK,
OSSR SR BN By L fE LR B BN S 5E A AR DA MG T REEOR I AR, N2
RSB A IS BLSE A BE R W S W AR S B0, T35 N DG T 2R E X 2 £ B R o i
PSS BRI, BT YRR G LS BT BN, RIS SUE BX AR TS R
ASEPRRICR o FRU, ASSCIT BT IR S S A AR B D T AR R A 1z [ B A 5 B AR 1
RGNS % . fla, ARSI S H AR5 B PS5 BRI 75 Xfikg, s
FRITR A S AR g S i s S — A e B O RS B R o sl fEHZE, MG A B RS %
WAEFAE, SRR EFRAFZERY, R8T 2R A NS B REY, KA OGS R I, X kA
TR BRI EATOUAE ,  DTTTR o AR A p I A B AR

5.3 WRBERFRIFEHR

ASCHAFAE—E R JRIR . A B IX 7 AR TR BEA IR B, (E AN REBE I T3
BEAE AR T2, FERIF TG T A T B AR U AR BRI — B AR e, A N T4 R
ARAESENUE BB SIS — S PRI, WAL L0567 TS, A RBIFSE B A U £ el
T 2B I XA N A, #E0 T ChatGPT Zi i b= MR A Al 68, PRSI A SCA BRI B T
FEIRB GRS, 7ESEPRR T R, S SR AR B v v LA S N A A LSS AN A 2
ML E ZE AL, EURATTE A4 H A7E TRIR R ASAE R A SCHUN RS T T BEA S B AR, FF2 4
N GEH 2R T BB Z SRR, NBURT . ARG S5 N2 A5 AR AR A SC . Aok
A A WL B BE— AR SO SIS A R P O SRR, DT S A Af M PR TS A AT
B REAE U AR BB i
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mpE 0.334 0.204 0.103
KRR -
KFLFR 0.333 0.138 0.017
g A X LA L 0.282 0.179 0.117
L aYaN -0.906 0.510 0.077
g 0.052 0.259 0.841
A A X LA L
KRt 0.051 0212 0.811
Ke2eAFt -0.282 0.179 0.117
mpE -0.250 0.558 0.655
KFLFR -0.147 0.534 0.784
IR KL
KEAAR} -0.236 0.520 0.650
BrgE A XL 0.250 0.548 0.649
B R 0.250 0.558 0.655
N REELR 0.103 0251 0.680
e
KEAAR 0.014 0219 0.949
BrgE A XL 0.500 0.279 0.075
IR KL 0.147 0.534 0.784
mpE -0.103 0.251 0.680
AT KFLFR
KEFARL -0.090 0.149 0.548
T A &L L 0.397 0.227 0.083
IR &L 0.236 0.520 0.650
mdpE -0.014 0.219 0.949
KRR
K LR 0.090 0.149 0.548
PR KL 0.486 0.193 0.012
LN -0.250 0.548 0.649
g —0.500 0.279 0.075
g A X LA L
KRt -0.397 0.227 0.083
KR 0486 0.193 0.012

# i Z EKF 0.05
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Research on Perceived Quality of Emergency Information Generated by Artificial
Intelligence based on Government Weibo Data

LI Yixiao', ZHANG Lu', ZHOU Shasha®, YANG Shuiqing’

(1. School of Information Technology and Artificial Intelligence, Zhejiang University of Finance &
Economics, Hangzhou 310018, China;
2. School of Management, Zhejiang University of Finance & Economics, Hangzhou 310018, China)

Abstract The immediate production and dissemination of emergency information is very important for
emergency response. In the context of its widespread application, generative artificial intelligence technologies
and tools can improve the efficiency of producing emergency information. This paper crawls government
Weibo data released during a rainstorm disaster and classifies the texts into three categories according to the
situational crisis communication theory. The LDA model is adopted to extract text topics and core terms, which
are further used to optimize prompts for large language models to generate targeted emergency response
information. This paper further explores public perceptual quality differences between human-written and
Al-generated emergency information, as well as the influences of demographic characteristics on such
discrepancies. The results show that there is no significant difference in the perceived quality of information
generated by humans and artificial intelligence, but factors such as education and age significantly affect the
perceived quality of different types of information. This paper discusses the feasibility of applying artificial
intelligence generation technology and tools to the process of emergency information generation and provides
relevant suggestions for the government, media organizations, and other emergency information dissemination
bodies.

Key words AIGC, Emergency information, LDA, Perceived quality, ChatGPT
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