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B E FHEEN-FETERMAGEEEARSEX HEENEEGRRAWTRTHEEE W,
AU REETFEHENEANEEGERAMTHE ARETREASTHWEHAFTBENTHLNE. &
S HHTZHENEEEERENEM BATETENEEERAENTERT; AF NSHHENER
5ELNE, m I BEHEARN A EBEsRSFEE. R BETHEREARE . SHETHE2HS
HySMAEZHEMXOHRHBETTIFR; B, UBHEAUFIELR NEHEGERREHLEEIRRA B
BTETFZHNEEGERABENWEERR I A. AXRBIETEZNEEGRAEBENTRBL -4
BARGWPRER, AN A HEFRREELES.

X8R ZWE.FHEHGERRZE B RN, M EH

hENEE C931.6

1 3IE

ZHRER-HELERNANR AP REZHBEAPEROGEEEARSERY  AFE
RERENSA FTRRF E B ML REEL. RETHEANREBDGSEED, HEEE
ERTFESHERFRE (NIST)HE X, = HE 4 R 8K 4 B iR 4 (software-as-a-service, SaaS) . ¢ & HI
iR % (platform-as-a-service, PaaS) F1 3t il ¥ i B) R 45 (infrastructure-as-a-service, [aaS) =~ IR 4 #
A0 A BEZHEXZWABEFRY . BV —-HEGENEEER, ZHEHEARSLE
BREBREWRTEEHEMY  BEdEAGEREARERESL, AU A ERSLALIREASLNE
HE R, HIF B R R EMEEMER L H 2 50U EIL00, (818 7= i 4 U 19 81 57 Fn IR & % i
A BATERGERGEMNMES R, BB TEHGERRAEHES BRI,

EEBREHNR, BTSN EHEE B Z4 (Cloud-based Management Information System,C_MIS)
RERBAESLPNANLRES. EXWHRBINSRAENTHES D, SV SR BER
RS FE R B , FIN R S FE R EAREENE S, A RERHERRFRBNERES
MHED, ZHERARFEZ UL BRLE RFAR BERNBR R . BERRAEFESRA, VLR
B R X B R AR IR THARFE,.C MISB 2RI T o HBES 7 HFEEST,

ZHEEARGEBTEAMVANERXEE. AANEHENPTIRETERGITENFEH.WERK
RBEBEFEHRES , KENEITREZHTEEARARB.ERLETLEUWRA, BR AW A
AHREFHBNAZTREERANARERE S, EdERFRAKUBN EEERHAIMEEERS
WHEXBMHBRERESH, RATEFRREAEM ZHENHR L ERLH B . IREBAES

+« HE&WE. BEXHABSER S (71331003,71271104,71101065)
BEES: SR IHRBRLEGEHERER, B+, 8142, E-mail: j2gsl@jzerp. com,
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RS B EANEREESE ™ FRFECFEZHTENER SHLNE, ZHEERRA. B
WEBESZRFEE, 2R RETHEREABE, ZFETHELESE, X C_MIS Z REETRATE.
FREBEARAEGERENRNERAY. ENAZHEEARNCVEABEFRRAERENT
BH  MEEABFZHBEEARMN W EBFRRENEE, NS HEFETHEERFRREHTH
FHMHEES B ARLXAETaNEEGRREMEHUN. AXEENRT S HEN TR
FERRENEW,HNT C_MIS K EE/HE; AEAELME ERARY REEE FERERSH
AR EWETE WA ZITTEMRXHFREHT TR BRENERGERRESLBEELBNSA,
RETETZHNEEGERAABENEENR TN, AXRERNETZHERGEREBETAM
HH—TBRARKHTRER, I LE R HERMEERES.

2 SitEXNESBEERRAKNEN

21 EHENEEERRZNER
211 WNEBERRSEEINEHE

ZHER-FMEREH SR ROHFERSER, TR T EEHERFRBM S, XMRE L
AT MIS fH#E . B BET MISBEKEK . £4 MISHERIBTUEERERERRER
FLH IR, MEZFET MIS HERIBRRMF LREFHRBETTFIHEVLE, . RERHEAKE
BEHRdR®; HEGHET MISHERERE. FRAK MISHFRIE-BRELREARM . 0. &
K BT SEPER B T AT, MIS MM IR R T IR %, Bk MIS Mg
BERTRFOESELE; B . WETHEEEAMITHRE. FOREESERBITHREERUEARE
HRPL BREMEXHEANEE T RECHEFEREREAN . FREE SHEBURE"F
HE MEZFRET B TREZARKRRZL BHTHEEEABITHERA T, KRBEETRTERE
S5nMERUEFHLR ARERSEE.

212 WEBEERRAIHREN

T EE D — R R AR B BRI &5 8, (B 215 B AR G0 O B A Y TR A O IR 555X 0
MIS TR 4 TEER W BET MIS WMESHIR . —FH,. &5 MIS 2@t mEmE R4
FERIRMELARMEN, M BEREELE FEFE . FRAKS LKA A= V6L, &
TP ERBEEMENVANEERS CFEFE TTE TR N Z2% D REZREN EER
% A—AHE.NERLERKAES,MIS EHETHERE BELH BEFENEEEENE
BABAL, AELEIESAE. AREEERNFREN.FEMEBR.FEENE MEZFR
T.MISHERABNBEE¥BAZTELE L, MAF LT F, MIS KIS E MARAE R
HABEEHENREK.

21.3 el EHEHEm

ZITE ARG B BRI MIS B &M E 4 T B, N EEH FAHR R T, &4 MIS —
F LA A MY 535k 17 4 Sy 7 R OF 8%, IO P X R A X [ S » LR Y Bl R B A TR M B K, X LA T X4 T 3
BRENER, MaHBEEI—FFRENLEERMBRTLE, ZTEEIL TS 5. FEER. AR
HEETFEEGTAAUFHRMERNEBICE, ZRAIH £k 2 6 68 L, 6l & v 7 215 B
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WEE. FLZHETRTAVRREENEE, AU TUERFEEEALARENBREEMAE.
22 EFZMEEFRRENIE

ZHENERGFRREANES IRADSMEFETEREW, 1ER C_MIS R& T — &3
HI4REE , 2% Venters fl Whitley™ X} = 3+ 8 IR 454 IE R 43 » A2 30K C_MIS B FRR1E 19 44 4 3 IR AR %5
A L A = kAL Al 55 B R4 '

221 RAEREL

HRIHEEL,CMIS B EHRER HEMRNERERRS . LA THFEHAKRRS I H
Fik. C_MIS ARERFEE BB AR B M8 FRE, WHERE/D, W HR KIS
TERLR, BRTEREREEXNR. R, Z RS RAREAF C_MIS KB4, e U TE, T
AT HREHARELSBERNEEREBERE.

222 MBEL

55 EBRERRENMELU RN RBINEEEMLL, C_MIS AT RFEL K E P MRIERS
BB, B S5 #R R AT v s SR R 5 , OB AR PP LA IR AL B AR 1IE , B AR KSR BE B B, 52
TE P B VAR L BT UL, T DA TR I, 8 U (R S AR A A R 4. IR ek T L
FE 7 7 52 43 79 0 28 DL 17 R R 45 22 (B R 706 e B S (ARG B AR Bl 5 PR P SR A B O T T BB

223 THihEK

BHTFHFBE,.CMSEZZF 2S5 FRAER AR ELETRRELHAUFHENERNE
BICHK, RERIF Lk MKWEL, XL A AMHRZTMBRME. AN 2TFTaRERRE
BREYRT LU FREEKIE, 889 L L T KE S HE 8 F R

3 HARIR

3.1 #iEKE

ZHERTE¥HNHRAE, EBB RITEENMEEEN, 3 TL2ETHEEEMNX &
B IR, & X% & MISQ. ISR, JMIS, IS] . JAIS.JSIS.JIT.EJIS.1&M, DSS, CAIS,
CACM.ACM TMIS, Service Science . Management Science . Decision Sciences . Harvard Business
Review ,Sloan Management Review ZE /M T, (CE B #2233 ) GHEVL W)Y R EBFR Y HME
S 5EHE)% B A # T, ICIS, AMCIS, ECIS.PACIS.IEEE £ B EHEF &M B R, I cloud
computing .cloud service,on-demand service.laaS,PaaS, SaaS % Jy 56 517 , SCER 6 & B B 8] 35 6L
2004 £ 2013 47, LT85 8 876 &S0, M BR EH AR S E B /6 T B U, R B 2R R
P SCRRE 238 |

3.2 FEHEEE

HTXNBITERRCRBEIT EF SR, EZWMBT 28 EXMZE, RARFEE 7T HERER
3CERGRER AT LR EE, BRHART 7 HERERX. RE Wollswinkel £ [
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LAY 231 BEHEHRRKIRICHT T B4R, 3BT .

(1) MEgmeS . ZERBE 231 RCBR)E  MAFRABER, ETURESRXEN RS X L5
BEERE TFTERRER FHEURBXAE, BETET 37 M.

(2) BB .. ME—HEE 3T N RGFHTHB, FERRFD 05T L HE R R o 85 L LA
ERHGEH, BAEE 22 MHRB.

(3) ER4r2. FH Wolfswinkel U 7 F i R A BE 4047, M 48 G B 22 D BB BE1T 404
AT RIEEE BN EW, ATRACUEZFNFHERRBEST T R, EEXH—BXE
FmBOHEHT TR, AEEHEEaRAE 1.

®1 ZHHAXHHETS %

* i) E 2]
=HENEWAME LN E Strategy,Cost,Firm Performance
EHEHERRG . HEHE S | Adoption. TAM, Selection, Service Level Agreement (SLA), Quality of Service
i g (Qo8) ,Migration
ZHRETHESHRARREE Pricing, Outsourcing . Governance, Contract , ITSM,ITIL
ZHETHRE2E Security, Privacy,Risk, Trust,Confidentiality, Legal Issues, Ethical Issues

MR IR, BRI RGERRE%EN ZTERNMREIEETESHENRZW S LM
B, ZHEEARRA . ZUEBESZMEFERE, AR THEERARARE, HRHTHELUEFTR,
THEABIRE EE S HIHATER .

3.3 ZitERIRWSHkHE

ZHEEARBERBEARSH—MHL2FHER, RS HFR TV BEMKR. —FH. HEL
RETBERITEFETUBP ALK IT BEMBERA, E MRS WY R EHES U RK
BEFHERMEAD; B—FH, B2 A5 A D R Z BN Ea SR = ER
JPERLAY ., Bk, A EHEXMALEREANREEN, RBREETEHESHEA RS EHE D
M EBIRIE . Christoph EMAR TR ZHEHERAEARBRBERNER, B EFEWRSITTEHE
RE—MEFHHEFEER  BEEBRNPRETEREN —HEEFTRX; REBITEHENTLL
R EBEAPLB MR . Li S0 810N A AR-E 8- (TOE) WA R R, 48 = B xF ki
B R AR RN,

ZHEM L REAEEEARREHNEWELFEN, TEQEEUAE . THEH AW,
CIO UK IT #ITEFE. Etrol AR mHEHAR A B A RS RUEFH I FEERS,
HEFM R B EERAREERESRA, X3S EAEEH ST EREEW, BT HEH . T
EH EMRBFHEUR TN S GWE = EEAE W, Chen 1 Wul' 4347 T # % IR % (On-demand
Service) R H Xt i iH &M L F A FIH H E BAKE M., Marston FHAKNZIHRER IT HEMA
WHEBEHENAERMES, BET ITHENRERB . BETHEERERRNE. RENRELE T
f2b 288 7 S B o 7 DU B SR A b SR, R RS N LR E B R EF BB KB RA
KA A BB P S BRI AR, BKAIH 2, Malladi f1 Krishnan"* 38 i3 4+ #7 Information Week
500 MIAESRE, RA S HBEHLTURFA CIO WK ERE. McAfe ™ WRAMELAGEREH
PERBARBITHERBNANEN  AMEEHTRAECVPREEREAFMNEFR, WMEATUTY
IT E 1Ayt E .
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BB T 2 B Al KR 8 B R R B B T, — 2 2% T 0 SEAE AR TR 7 B AR W AR
Parameswaran %21 i [ BF 58 3407 T SHEAE W S H ERER U R ZHERN S L RH
W TR RV S HEREA S RO BE W, EXF WA E, BB, =
HEAEN . ZREFBATTURMNE BRNESEMFHEWERFEL. Son fl Lec® MBFFril
I I8 7T YT A o X B I 28 B T LS JR T AR Al 2 0 A AR T L R
VER B R R O ZH BRI A S R BB 1R 028, ol ML AT b 24 B0 5 35 P
SRR A L SHRERRZF YR RREHEA. Son S FRER AE BRI E, 4R T 183 4
LU EHERKRGAE, LERRT ZHERRORBNE, RERENSHEARRAES LTS
A B3 0 TE AR , IR s R I L 2 A D R 5 KR (R R 5 R AN A & S L T 4
ER IR

FE S ol B A5 R 7 A B W BT R, 5 HT B R R 08 B S5 LR AT T R A T A
BEZAMEEERNEW. Brynjolfsson 2 N 7E % 8 R B4 (5 B E B ep, 3 b B A
BEUEE M EAMER TR A TR, Aral B0\ FHBE PRI, ZHER T T LH B 55
Y 2S , AT LU B A A1 RS 028 , BB E S, (BXBOR T BB R M L R M B B8
S BT E RS, TR E R IT Al 5 LRI04 U B % T4 % R4 R
%ﬁﬂﬁﬁﬁ%iﬂiﬁﬁﬁ%mﬁm%ﬁ%o Malladi # Krishnan" %] B Information Week 500
WAEBESN T ZHERET CIO RRKEENE W, RALBAREE N WEME U REAES
A EHERF CIO R ERE.

FEHEEN TS, F4 b [ 5 F RIS I A 3681 (Cocreation) 4t T AR ER . A
(EREREEN ELROTRLBAEN DT FEERARRB N ES S, TEITEERE
WEREEY RIS ZF ML, Ceccagnoli 2577 F i 19962004 4F ] 1210 5% 37 3K 244t B
R ARG MBI IR TREC LB 5 M ESRAREREA 8 HNSN EREVSME
TGP0 B0 75 R G0 BRI BN < kA4 A4 R T B0 4 B WA, 3£ 427 TPO(Initial Public Offering, %
WAFFERD AT 8. Han SR T 194 AN EEET T IFHQIH B 2 00 2 0 A1 RS 1, 45 3%
B i Ml 6 A — A F TR 37 1 R e 2R A R A M2

34 EHEERRHN . ZRFEFENZMILRE

EMERAZLEMFRAYABEXENNEZ—, BHsRERAVWERETERANIIEE
FIEZHEB MR A F T, P IE T a B E B RN QoSURSE F &) . IR % B &Lk A 3 i 55 17 ik 3%
WEERE. BEXBRTRSEEARER AW . Z2HFW A FHMESRLAFE, HP,HAR
REZMFOTEME . THE X228 RERKD . BHEAEEHIS S, 2FURERF KSR M
U W F MK FRBEEDT 5 BEEEREY Y AEKERZE RS EES; G0
M X FEFERTIR =& 2 L AT4 H# SLAGRE UK E) SRR RD HHPI%,

MEHEFRMBETIERLBEXRFEDIR, BIHE QS AR . MIMFEELERTRIMFSEEY
R, HEAECTE QoS AP REEFEEC QoS B 8 R& 44 KRB MEE* %, 8
Pt FRERE, TEUST RS EEFTREER I E., Schubert FI 441 T miTFEH AT ERP
RSB, 3318 T laaS.PaaS i1 SaaS 5 ERP 24 ZEM X ER; Wind I %BEMRA
IR % B VR H8 AR BEAT T RFUBESE B T 1 i KBV 7 A B — M = TSR AE LR, $F 4 SaaS RF A
BB RIS, L REF— = IR . JaaS 4. PaaS R4 M SaaS IR45 M E N 54 B0 RIBEN;
ZEBEYENRTETOUSENZRMERE—BITE, ARNVEEAYARITERD T B,
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Koehler IS iEBF 58 T Ak 3 = H IR 45 B AL R T, R BN T 5, 75 PR 45 42 4L 70 10 7 2 R K
R ARHE R R M EEE; Retana EILERRA T ZRERHMS KEXNE P ZREFR
M, FRERAMEEARFH L, EERSHLLN ITEARITRERABHNERES. £5
MRS EBFN LR, AEEE I ETERAENERRR M ZAETRFRBEL SEREZEEY
BRERR URERF &S KB O T aREFBEERSBRENES ETRERERERT
—FHEBA B RAB SRR AENREEFE L Martens FR KB UM R ESKRER P&
BRI EBE A BITE QoS MRRE EARITERFEENS %,

SMPAREL FEEEMNELSFFEANARE XMEAETZNERRE™ . B,
BRTRRSTMREFEEN, CUNANZAIBEIBURESHEREAR I EMEER T, X
MREFERSZ=ZATFTHEH: —BREBHHWONSHRERNE, FIBMH 4. EBMER . TBRA . TB
KB PP % . Khajeh-Hosseini U 4E 5t A F 1aaS IREFF X T R4 % A VAL B4R T B AL 28 KR 3
fE T H; Johnson EPVHH T BB RE  WET — NG KB, &8 1t 306 10 UE T BRI o
Batk; Azeemi FPHETIELGM IS RER, BB T - HAOXBRNEEER, UEFHIEFTH
LR, UEARSZHEERNRAAREBRRWOEL, UBRSH I E, TIERRELD; —R U
TaaS R % Jr %t & A $IETE 78 1) B, 10 Khajeh-Hosseini S5 LA A E B REBHE NG, BIR T M
I 0 E Amazon EC2 ZITEARWEBIBATE; ZRECVEBNAEBE RN
BEZRXABENIRABEL . BIR. A0 RAOR BRI BRI ASERTE, I
Schulze EC KA B E T EMBRAT REKNERET web HATMARENHRBESE, FHo Ll
B RENHERR SOA # SaaS 3%,

3.5 ZMRETHEBHARIREE

ZHENRS CREERERRAEF LB LB HEMIRE NIFR UKL 5 N 6.
BITHEE EFPS) MU LN RER, TAXRERFEERBERF, XECV BT UEGMFT L
wEL W SMIRS IR A B, A HERE RS REFHBRRAMK, ZMEHXR
REREBALNEE, BXRTRXRAVENHRLIEEPE ITHEQFEE, EENRAETZLS REFLT
ZHARRBSETHIZHERH X RGBS AAREMLREFELET IT 5
BETBENEEIH . Erbes EREAAETMEEBEN REN, B TER LR LR R
AMBEBRE, IV ESZBRFEBAFEINERAXRARTER IT SFEFFIROFEA KHHERHE
KFH. Marston FHBABH T ZME WEN . ETF SLA KA R URERERXAEEL LR
. HEf SLA FEMHREZRLBIEARYE QoS WRF R S HBFRE S, BEIZRE LR
RENZOLER, ZRFNERAHEMRERF, TEES = HRF E 4 RB K5, I Marston
HEUAAZ RS NS Web RS 0 RIS TR B W AR 5 2 4 07 2, A B R A0 6 45 66 PR L i 9%
BRE MR ERRERRARE T RS Stham 173 H ST % T K TaaS IR %5 38 R F 8 48
X FERHXRESXWEM TR, B T AHE HEE S FE O 82 B O 4 LB 07 3%, SEE UL
AT YHMRBEREZURBRHENFRARERMERSENRS, WM ETLUEH, Sharma &
RABNERERZ HTRERLNNE. B T ZHEENMHE,

IT BWITERNZ RS R R IGEWPEZIRERITT R 1 18 LASAR S .0 08 28 ] ABR 55 0 R0 B9
BEEE: —RATESAXN ITHIRIT ARMERFR. Suo FrRHETZE SOABER
BAR TAENALLAR.CIOERA . RTHAEAFEX IT BII~EEN. Malladi™™ SHE
TR EHAT LR A B CIO WA R TH 8245 2 T B 35 55 5 88 2 Xl 55 63 B o L3 A0 e 6 5
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Erbes %0 §2 th ZFFEF IT 31 THARBER AW IT WAK EH, b5 HITRA TT U EBREL
mRF A, FEEY IT ARBAIREARERER LS ER; Han FILET IT S AT UH
B AL B AR IT 2850, 8 ML 38 B3 P9 49 IT RFEXS MRk IT AN EMBE, RBAE S MF M
FIETITHIIMEEE; —2 IT HITHRFALEEME. ITSMAT REEE) R HEFHE ITIL
CIT R FE ) B9 D0 5  B7 st g Ll 57 122 548 S AHSAE , Robert™ A% B AK ITSM 5= E B
T 45 AR MBS R Exbes S04t 3 b 36 T 2 50 2 7 0L R 55 100 1R & SRR, LS 48 B0 £ ol 436
FEERE,FIA ITIL i, 80T TH ITHMNEXH S REEMERNTESESR.

3.6 ZRBETHREN

ZHERBEHFBEMSISE FEETEZNALEENGERENZ2EHEAP REE.
NMARE RBEE ISR AEBRESSHE, ARRALVEERRZENEL. BEAKERZS.
EEREMERZLEEATERAMTCIEEMGEREL2EHENTR IRZLEHNARS
BE, BT REPTANEREERNAES TR EHABRE, XM EWEC NRSERN
AERETZHERFORBKE, T HERSFTRFENLLRE, Stankov F LA TaaS
BMANEE BRTEHERS P SLARNFIERLEEREURMEBEIE. Subashini A1 Kavitha'®)
S HIFR T TaaS.PaaS fl SaaS ZMFEANZ LM EMNE. 4N ZHENERAPRE. BB
RANAPTIERAEIN T ZAEEROEERZ AN ALLTE, 10 Yu F0 NIRRT E
£ SMBE F PR E BB AL ESRENANFEMM T S ERERE. REAMERT S0
TZRENENERFENZHERSEE, FNE2AR BEEL NARS=AFEHTRT Y
HEHERETHFENGERE2RE. ZHEARRFTE. SEESE 40T Z2HEN ERER2EE,
RERGRE MESETEAERNER, FNSHBTZHEFETEZLEEENBEARIERF &
RIER,

HBELEERRAE . ETENERRAAAERS SR NEKY RREYBEVE FHANFAERE
SHEHRETEL, SRELABEEANELLBHRHRSHBCORA. BENzHETLLEARE
BRMRTEETTAAL AR LESEAFEMNRLER RES KB KI5 R E  Kamal %0
EHHTEHETHR A EESFTEFEHOXNR BBAMRA. Anker FVYEEANT HE
FETEHERHEARAMBIHERMEES S UK HE2BA . Danish 1 Zaki™ 247 T 8
FIRER BEYE RERP AZEHOREMN GRS X B R 2R, 32 W T A DL KR A8 AR
. BAEELENRAEBREEAAEINT T RLEHRK , Subashini fl Kavitha® J{ & T = 3 5
F aaS.PaaS #l SaaS ZRSERNWELRE , LHEMESFZAERPHELFE, 22 KK R
W, Carlin fl Curran™ A T AR ZFXEXTRMN EERZ LXK BHENANERERE
ZH P FEEE; KRR B ERBIE R Rw, R B T AR R R . AR BTSSR
BZRENBER, R EE2 KB4 FAFBEIRILE , Che %“%mﬂ??"ﬁTf%ﬁgjﬁEE,NBﬁfﬂ
B . 2APEELSELNABER, RETETZHNEERENEERLRARE FNE LT . BFANLLE
B AEAR THRLEEH KR, Yang ™ HWE T R T firewall-through M EF FHRE,
 Kong™ 5 XU T 4M7 25 224 (RGBS AL,

EHRETZHNEERAGRLABHETERNEMR L FEHNBHNARZLETHEREERKER,
H Al NIST.ENISA(RH M 5EEZ2EHR) M CSAZ R BB FA R R T H A 5 E H-AE
WEIREER . HEUE T EHN RBE laaS R, WA BWERSEERNRTZELERE5H
RKF ,Martens fl Teuteberg®™ SRS WABERET THELES LA, AzabBRHTEHERWT
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# HIMA .HyperSentry fl SICE =M RELEHEARER , H4PNBL T MM KERER.

FHROZAREAFAEELT -HETR.GERN. FHEANARLERE, BHAF BEZL
5RAEPRETEZNERREXERBMZLME. MEAMBENZLBREETRAHELRT
Bk, ANERMEEAR AFEHAHAEENZLUTREE KHIRKR. AP RBLE2HB
K NEMFBEFITNAE, Yau 71 AP R EAP AP RBERABRS B RILKN =F 5w, B4 8%
4 FR 55 R AL P AN L B R AR S R ARG L R AE P (5 B A RO ;s MA P A, Sumter™ I E R
BV ELBREES BEAPGEEFEE. WRARPHAR, TEAAELRDEBILH KR
£ ,Mowbray fil Pearson™ i T —FMLUBA P AFLMEEER, HE AR ERBIMNHEBRER.
Lv A Hi™ A RAAERBUMEERELRATERREL R B HEH#TRENRER £
MEEBEELAR EEPRAAFN BRELER. Pearson™ AR = R4 898 4 B B AR N % 18
BRAZL, FEN T —RIRIBEMAEARRABREAZ S, BEEEL S SRR ZEH
FAAR S B8 o B B R

ZHERER AP EREFMEZR EMABHE A CRENE2EREN . EXEZRS
HRUAE R R LEEARRE, FREEFEFHFETHRIER 2R TEYE, W56 AIE A7 6 2
HEPWEEAZLEKE, ZFETHEMAENRR  RESETINMRCZREFREFTREE=FK
BAAGBHEENTERBEAKBEL ., Bertino® #1 Pacil®™ ¥R HARMFIEHNEALHES
GrAIE. FEERTE, FERANETAGHITRERERY BEREZFEHEUER, BTH
HREZEFEMFEBRET RSN RERER SR FEE ™, Hu SR E T —A 5
B8 T R4 1 SR & 1B 5 SACPL, I3 3 T T [a i 7] 48 il B9 A4k R 4 (ACOOS) £ SACPL #iE
XEM. BTERSERBE, R2%ZEMNAPITRAERRT aFET F40AUE 5 15 B2 & 1
milEl. MIRFERBEFAE, Almulla fl Yeun B HBET R AP HEXSHSHREERNEL S
HGUBRHTEERPHELE BRESFIT. NRSERZAE VRENBRBEA B HE R
MR 1H 2 BT SLA RS 8715 U v B v ) 482 1l SR MG

FHHZFRT . 2S5 FTBRAHREE . E-RAPNESEETHY HRARERKEN B
W, FEXNZSHFAPTRHETRESEIT., HXEENZHRRETHPTHH#T T 447, August
FEINREHE, N TEEENEHERSRETNT ELRMAM SaaS AR F AR X HLH, A
HENMAITARALT ZREFNZAPWITARE. ETRAPTAISWAUARZ 2 WERRE
R F Kai ZUE 2 E O TR RSN AR 2R, BERB A £ NN ZEREMP W
Bl. Wang HECYNFHBEPREHEBHE . #TARRN . BE T -HE=FRALEPHBRY
R, sHETEEHENRERBAERNHR LSRR DuFENES TP BT ELR
TEAELE, MR IESHER A B RN EEE  HUREMNBEERSBUEN. LIEYBT TETARF
FEHERNZ RSB EER, Brandic G R TaNATHAAEERTE BV EHE . £2%
HMBRAERMAFHIRARESNERERMNUF, FRITT CHEFHAURIEMEES RS
HE.

4 HREE

EYMMANTHE SRR S, S TEYRE S REEE, RREEMTENERE, ANER
F ML B B R 56 B, BRI A Ml TR 4B A, T C_MIS & ¥R AR &5 1k . b % Mk Ak AL 45 JR) 4L 9 4%
fiE , R Aol X B TR R T HARF B, C_MIS 4 5K 15 BB AR ZE Aol v o F B b SR .
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HTHERBERCLVEIABTHEGFEREN LTS  KBETEHNERGEE RS, R4k C_MIS
BN RNBENR FERABARETFzHNERGEREFEERNT®R, IRETHE
BERREHE EXVEULVAHENER, EHJENWTZBELR, URFADREIF A
FREEWEOFRIE; RERKTREEER C_MIS B fHE(FERRE , REZRI &2
HHBEESEEEENLH); RERNAMFEN TR (BEERNTIE) . XNEZBEERVEE
ZLEMAE(EENRER: REMRETZNEEFERAEFEERM TR . NRHATETEN

BHEERGLR, RITELATENAREMERE., ETNBHGEREEATRERN
1R,
BT ROREE B RAEE
-~ — : -
B TER HiEmaE BENEM C_MISHY4S{E
PG4 b »
S PR S AL
EERE BENFE |
R SARE BRI R BPRAA L AR MR
AL PRSI e EEREE | W hRIAL
BERGRL ST <{&;7 HiR5ISTegE
L J q .
Cems D
ET R AR

1 ETEANERARREEETRIER

41 ETz=zpihRMNESEHRRE

S5#£GHEBRRFRREMIL, C_MIS M BHEES T4l 2 8] i T 28 35 8, 8 1 # 25 48 2 &
Bl AT LASE BB B E L, LR EE I RIS, X ¢ C MISHEEAREREEREN
ERELE. Bk, TRETZHHRUAFHEEHNEAAEENEREXMALNME.

AT EENMESRBRREIE ‘U RARO"ZBERZ E, AW ZRESZHRE TREX
&, 7 C_MIS B IR MR 55 AL ARAE , ARV BB fE B BB BB “RIRF AF L7, FHXRE
FAEXRR, XM EEBRRERIETRHEREES TR

BAMRCLERCLS 5UFESARE @ BERALCVEHE " HEL L E R EL
RPN RERE. ITEZAETZNHRAUFNEENABERNBEB/T, FEE DRSS IH L7
WBEER b, B %I T ol E B R BB R R B R U F] B B AR, B L O R AT (B A
AARWMEERAFBIEHE . Fot, BT C_MIS WF B, B F = o bh F 815 48 65 30 S
A B, B BT U R QBT A E S R S S EANH B R ERF RN EERE,



EFRITANSRERREBERRER 91

42 ETZHEBRAMBER

EHERMEMSUEBRERERMERS4E TEAEW, 400 HELEARRBEEHERT
FHHRR. SHAFRET FRAZTE T2 5D RAAFHNE B RN ELE, XEEEG REE
Ll EEEMESNEAERRREEELRUEN S HENER, BEXNETZNEEHAR
WS4 T I R B AT R 5T

A B L= T EA L RIS B R AR RN, TIERR T % 5 0 S0 8, 315 5
WT EHE RGN O TRIE, BRNE S FEEEE—SRARE, Him.

(1) BEWHC MIS BEAERBMHE BEFHLUREES RS, RETNERRLPRRT
BENESRE |

(2) BEZHEFETRAL T AN EILANKE, RRET 05 BEREEH ELH
PLEE;

(3) ZIFHEET B H AR M U0 AR . v B 2 DG W LA R DS R S

(4) C_MIS BT IR & FL AT , B B R &t % J4% B B W TR A0 45 B B R SR MG 30 20 7 36 72 2
TEW EEEF LA SRS R IR T 0 R AE R, B HE S C_MIS MIEEHA
R 45 SR HLRI T 8 ]

43 ETZMLESHEEANBIRATE

A BPR TR ZUBRARER N B, UEF P L, L FRBHTRAREEH R
i ULRASWERE ER REFETENERRT. MK T, C_MIS 9.l 5t [ 4 41E , B R
ek EAHMESE R RIFA B, F R SR BEEHAMRA, XN FEA LS RBEHKITERE T %
B BERENETHLSFRBEANF T E.

ZHERETERGFRRANMER, BATEEFEREN R LM ES M, BHE LT 2k H A
KRBT ATV FREHEOHE, AR EREESRFTOIE. 2ENESHTHERRTHR
WHERIFF R T #5500 B AR A Z R SR MR R RIS R R Z R N T LA
ETZHELERQF, BERRZHEFRT LA EQEVHMAF VL, REZIFRT
TR Ml A R B T R R SR

44 ERRZBIGSEY

CMISTLIZ2RBA4MEZMERATR. BE, ILUMEFEZRRN IBER. HRE
FMBEEEIFEEUELHESLHTER. Bik, THARBERE NS RE, B3 b f 4
E#/ C_MIS, BRI R AIFAMELANERREZ —.

EATRELBRIATHAEMECVFEEHEARBBHER ,HE C_MISBESBHELRZRE
WBFE, EEFRERELE .

(1) LEMRS R KBS B A4 A R0 R, RS TR0 48 , % B M RL ) SLA, B 3L
ZWREBRGEER, FRLLBREZMEEAWILE T %, B A FFRT = R 45 658K
2 R 5

2) VU FERENZHES  HAFMREE . FPEH FETMARE-LERTH R

(3) BHEIER K& FEEHLH 5 IEIEX KSR G B H TS R B H 58, BT IR & 446 F0 SLA W
REBEROMBR UL S ERN & FRB S HEw;



2 ERAGYR (BUE

(4) BF5E IT #WITIREE, @4E IT MITMWALUERX R EE EAES M AR SHMERE.
45 HB\ERRRGEREEE

ZHET RV AFRERREET TABNFRRE LS EREETBIASH A KENERE
BEP, XAV HEESFERREL LM TRERE THOER; Wi hTHEESHEXRENRE
F, IR R T i R DA RS2 0k U T AR B A R AR S, W R & B R Sk
RAHERBHER.

EFMAERSEATEFRETRNRELEERE . Z2RK ZLERERMRBRETRT L7 RK
BB, HRE — & RIBERE — P WABI, i

(D EFZHRELBEMGFEERENESERREMAR, ITETHREEZ 2. r"FHi'ié Wi 55 %2
2ETERENRSEHERER, FIRLLEE BRI,

) FREHERIE FRRUERSCFHERNZLEB SRR RUsEHS5E2T2 5%
RTZEEHNBMBEAXNB NIRRT FRRRNEZESEBEIH, FEE EREEAR T HER
HF T B IFARR

(3) URFELNETEARNEZRLTEEREA, H AR S ELUAERHE, FRAEREE
2B P FE R L ;

(D) X EZSH5HT RO AR EE FRESHE, 2WES 5T RTRHE, B AN
FTREE, BELS5HTHEERNERSFMHEITE, WEUEFRI N Z O M ARERMURER
WAL EBRERRESNDRKEENSE FAELEHS LG Fﬂ%ﬁﬁa!ﬁﬂ%%?ﬂ,ﬂlmﬂﬁﬂﬁ%
EFH T

46 ETZNEERERERXR

ERATETZNEEGERAFEELHANAN, EFEABRETL . NETZNERRFL
ROEBEEEIRHEIT N AR, BB, 84 PG BERMRE, URIER TN ERFEREE
EHEBIT R A ME.

5 4L5RiIE

S5RBEEZAR, RMERNLLRELZHAT L AKIRS, ANSHEFEL. 283L=1%
FRAWS T, RESLHERLRETRE#S FABSRAER. AW, SLBERML, KE
EVHEBEARMAKFEERRERE. ZHEEIFRNFERERER ASEHEFHIE, REALL
RETEX—HWREIEB, A ETREESZRERRAL TAT AN ERANERERE. B/ S
R E R R B AR

BEFHGEREARAEGPMEINE, UHEER ANV ERFEERERWER L, BRAS
Hr C_MIS R IE, I ET ZNERFRRAAFENAN REETZHNERRERATE N B,
REETAHNEAGRRAAFHE . BYETEZNERGEREHERE MW AFHEERGSE
REHTAHE XEREEERMNTEEEANNES  FRERTOEATR.



EFEHENSEERRAEERRER 93

(1]

L]
[3]
(4]

[s] .

(6]
L7]
(8]
L]
(10]
[11]

(12]
(13]

[14]
f1s]

[16]
(17]

(18]
[19]
L20]
[21]

[22]
[23]

[24]

2 EXM

Armbrust M,Fox A,Griffith R,et al. A view of cloud computing[ C]. Communications of the ACM,2010,53(4):
50-58,
Mell P,Grance T. The NIST definition of cloud computing[J]. NIST Special Publication,2011,800(145) ; 1-7.
HP. ZH5, BB MR K28 % [EB/OL]. http://www. doc88. com/p-406549921247. html.
Gartner. Gartner Executive Programs Worldwide Survey of More Than 2,000 CIOs Identifies Cloud Computing as
Top Technology Priority for CIOs in 2011 [EB/OL]. http://www. gartner. com/newsroom/id/1526414.
Petter S,DelLone W,McLean E R. The past, present,and future of “IS success”[]]. Journal of the Association for
Information Systems;2012,13(5): 341-362,
Birman K,Chockler G, van Renesse R, Toward a cloud computing research agendalJ]. ACM SIGACT News,
2009,40(2) . 68-80,
Weinhardt C, Anandasivam A, Blau B, et al. Cloud computing—A classification, business models, and research
directions[J]. Business & Information Systems Engineering,2009,1(5): 891-399.
Hoberg P, Wollersheim J, Kremar H. The business perspective on cloud computing—A Literature Review of
Research on Cloud Computing [C]. ICIS. 2012,
Yang H, Tate M, A descriptive literature review and classification of cloud computing research [JJ.
Communications of the Assdciation for Information Systems,2012,31(1): 35-60.
Venters W, Whitley E A. A critical review of cloud computing: Researching desires and realities[ J]. Journal of
Information Technology;2012,27(3) . 179-197. ‘
Wolfswinkel ] F, Furtmueller E, Wilderom C P. Using grounded theory as a method for tigorously reviewing
literature{ J]. European Journal of Information Systems,2011,22(1): 45-55.
Gens F. IT cloud services user survey,pt. 2: Top benefits & challenges[] 1. IDC eXchange, 2008,
IBM, Cloud Computing Insights from 110 Implementation Projects; IBM Academy of Technology Survey [EB/
OL], https: //www-304. ibm. com/easyaccess3/fileserve? contentid=215289. .
Ried] C, Leimeister S, Bshm M, et al. Competing in the clouds: A strategic challenge for ITSP Ltd []J].
Communications of the Association for Information Systems,2010,27(1); 40.
Li M, Yu Y,Zhao L J,et al. Drivers for strategic choice of cloud computing as online service in SMEs [C]. ICIS.
2012.
Etro F. The economics of cloud computing[J]. The IJUP Journal of Managerial Economics,2011,9(2); 7-22.
Chen P Y,Wu S Y. The impact and implications of on-demand services on market structure{]]. Information
Systems Research,2013, fdrthcoming.
Marston S, Li Z, Bandyopadhyay S, et al. Cloud computing—The business perspective[]J]. Decision Support
Systems,2011,51(1): 176-189.
Malladi S,Krishnan M S. Cloud computing adoption and its implications for CIO strategic focus—An empirical
analysis [ C]. ICIS, 2012,
McAfee A. What every CEO needs to know about the cloud[]J]. Harvard Business Review, 2011, 89 (11).
124-132.
Parameswaran S, Venkatesan S, Gupfa M, et al, Impact of cloud computing announcements on firm valuation
[C]. 1CIS,2011.
Son I, Lee D. Assessing a new IT service model, cloud computing [C7. PACIS, 2011.
Son I,Lee D,Lee J N,et al. Understanding The impact of IT service innovation on firm performance: The case of
cloud computing [C]. PACIS, 2011,
Brynjolfsson E, Hofmann P, Jordan J. Cloud computing and electricity: Beyond the utility model [J 1.
Communications of the ACM,2010,53(5); 32-34.



94

ERAA¥R EuME

[25]

[26]

(27]

(28]
[29]

. [30]

[31]
[32]

[33]
(34]
[3s5]
[36]
[37]

[38]
[39]

[40]

[41]

[42]

[43]

[44]
[45]

[46]

(47]
[48]

[49]

[50]

[51]

Aral S,Sundararajan A, Xin M. Developing competitive advantage in the cloud: Qualitative findings,in HBR Blog
Network. 2010.

Ceccagnoli M,Forman C, Huang P, et al. Cocreation of value in a platform ecosystem: The case of enterprise
software[ J]. MIS Quarterly,2012,36(1) . 263.

Han K,Oh W, Im K S, et al. Value cocreation and wealth spillover in open innovation alliances{]J]. MIS
Quarterly,2012,36(1): 291.

KEE . ZER. AR FRE. TS RERUFORS BB INEFRL]. #EEFEMHR,2012,33(9): 66-76.
Marston S, Li Z, Bandyopadhyay S, et al. Cloud computing — The business perspective[ J]. Decision Support
Systems,2011,51(1) . 176-189.

TanW Z J,Foster 1. Network analysis of scientific workflows: A gateway to reuse[]]. Computer,2010,43(9): -
54-61.

FRM LR FF. SRS R ORT 0 R &5 25 B O sR LT, H A HLER AR Al 1 AR 48, 2012,18(3) ¢ 645-653.
Knapper R P,Daniel and Job L. Quality of process? A business process perspective on quality of service [C].
ECIS 2012 Proceedings. Paper 209. 2012,

EEB,EEN. ETFHELRNLS RS EE R0 HENERH &R S,2011,17(10) 2278-2285.
WEE, X NERY. SHEFETETFHERCRESORFEET]. BFEFEMR,2011,32(7): 71-79.
EMT.HEIE BEE. Web RS EZFEREFE WM E0]. 4% ,2012,23(6) . 1350-1367.
REHE,HKWE, %5 RS REFERMY QoS ER RMAKBLI]. HHEHL 2] ,2006,29(7); 1167-1178.
ENT KT, S ETMANAHEHE QoS BAR Skyline % &[], HF%E#R,2012,23(6).
1397-1412.

MR IR E . E. AR RS RN A S R EEFEWRL] R L] 2008,31(8): 1383-1397.

Guo H T F,Zhang L, et al, Correlation-aware web services composition and QoS computation model in virtual
enterprise[ J]. International Journal of Advanced Manufacturing Technology,2010,51(5/6/7/ 8): 817-827,
PetraSchubert F A. Cloud computing for standard ERP systems: Reference framework and research agenda[J].
Fachbereich Informatik,2011,16. .

Stefan Wind J R, Ridiger Zarnekow. Towards a cloud computing selection and evaluation environment for very
large business application[CJ. InAMCIS 2012 Proceedings,Paper 6. 2012,

Jonas Repschlaeger S W, Riidiger Zarnekow, Klaus Turowski. Selection criteria for software as a service: An
explorative analysis of provider requirements [CJ. AMCIS 2012 Proceedings, Paper 3,2012,

Repschlaeger J Z,Ruediger W S,Klaus T. Cloud requirement framework: Requirements and evaluation criteria to
adopt cloud solutions [C]. ECIS 2012 Proceedings,Paper 42,2012,

REB, D%, MR, TPl 58k E RS EED]. LRI 55 % ,2012(3) : 226-228.

Koehler P, Anandasivam A ,Dan M, et al. Customer heterogeneity and tariff biases in cloud computing [ C]. ICIS,
2010.

Retana G F,Forman C,Narasimhan S, et al. Technical support and IT capacity demand: Evidence from the cloud
[C].ICIS. 2012,

REE.EER AR S BN RS ELAHRSEEF BRI BH%HK,2012,33(9): 66-76.

Martens B T, Frank, Griauler M. Design and implementation of a community platform for the evaluation and
selection of cloud computing services: A market analysis[C]. ECIS 2011 Proceedings, Paper 215,2011.

Maliza Salleh S Y T,Say,Chan C. Cloud enterprise systems: A review of literature and its adoption [C]. PACIS
2012 Proceedings,Paper 76,2012, .

Khajeh-Hosseini A,Sommerville I, Bogaerts J,et al. Decision support tools for cloud migration in the enterprise
[C]. Cloud Computing (CLOUD),2011 IEEE International Conference,2011.

Johnson B,Qu Y. A holistic model for making cloud migration decision; A consideration of security,architecture
and business economics [CJ. Parallel and Distributed Processing with Applications (ISPA), 2012 IEEE 10th

Intcrnational Symposium,2012.



BF L

HENEEEBRABERREE 95

[52]

(53]

[54]

[55]

[56]

[57]

(58]

[59]

(60]

[61]

[62]

[63]

(64]

[65]

[66]

[67]
[68]

[69]

L70]

[71]
(7z]
[73]

[74]

Azeemi 1 K, Lewis M, Tryfonas T. Migrating to the cloud; Lessons and limitations of Traditional IS success
Models[J]. Procedia Computer Science,2013,16: 737-746. ‘

Khajeh-Hosseini A ,Greenwood D,Sommerville 1. Cloud Migration: A Case study of migrating an enterprise IT
system to IaaS [C]. Cloud Computing (CLOUD),2010 IEEE_ 3rd International Conference,2010.

Schulze T T, Christian, Klems M, Towards providing lightweight access to legacy applications as cloud-based
services [ C]. ACIS 2010 Proceedings, Paper 47,2010,

GrohA G, Heiko, Stuska T. Next generation-outsourcing—A research agenda guided by practice [C]. PACIS
2012 Proceedings,Paper 119,2012.

Lacity Mary C. L P W, Shaji Khan., Beyond transaction cost economics: Towards an endogenous theory of
information technology outsourcing[J]. The Journal of Strategic Information Systems,2011,20(2): 139-158.
Poppo L T Z. Do formal contracts and relational governance function as substitutes or complements? [J].
Strategic Management Journal,2002,23(8) : 707-725.

Urbach N W, Tobias, How to steer the IT outsourcing provider—Development and validation of a reference
framework of IT outsourcing steering processes[J]. Business & Information Systems Engineering, 2012,4(5);
247-259, '

Erbes J,Motahari Nezhad H R, Graupner S. The future of enterprise IT in the cloud[]]. bomputer,2012,45( 5):
66-72.

Casalicchio E, Silvestri L. Mechanisms for SLA provisioning in cloud-based service providers[]J]. Computer
Networks, 2012, Forthcoming,

Wu L, Kumar Garg S, Buyya R. SLA-based admission control for a software-as-a-service provider in cloud
computing environments{ J]. Journal of Computer and System Sciences,2012,78(5): 1280-1299.

Siham E K S, Christian, Skiera B. Price comparison for infrastrure-as-a-service[ C]. ECIS, Proceedings, Paper 161,
2012.

Sharma B, Thulasiram R K, Thulasiraman P, et al. Pricing cloud compute commoditiess A novel financial
economic model[ C]. In Proceedings of the 2012 12th IEEE/ACM International Symposium on Cluster,Cloud and
Grid Computing (ccgrid 2012) , IEEE Computer Society,2012; 451-457,

Suo S T, Angsana A,Purao S. The Interplay between cloud-based SOA and IT departments: Research directions
[C]. AMCIS 2011 Proceedings— All Submissions,Paper 480,2011,

Han K, Mithas S. Information technology outsourcing and Non-IT operating costs: An empirical investigation
[J]. Management Information Systems Quarterly,2013,37(1); 315-331.

Heininger R. IT service management in a cloud environment: A literature review[J]. Studies of the Chair for
Information Systems Technische Universitit Miinchen,2012(23).

X, EME. ZHEMNARKZEREHRLT] HEIHES RR,2012,49(2) : 186-191,

Stankov I,Datsenka R,Kurbel K. Service Level Agreement as an instrument to enhance trust in cloud computing—
An analysis of infrastructure-as-a-service providers[J]. 2012,

Subashini S,Kavitha V. A survey on security issues in service delivery models of cloud computing[J]. Journal of
Network and Computer Applications,2011,34(1). 1-11,

Yu H,Powell N, Stembridge D, et al. Cloud computing and security challenges [C]. Proceedings of the 50th
Annual Southeast Regional Conference. 2012. ACM.

R - MER ZHERRTHRERLMI] HENHRE R E,2012,21(12) : 164-166.
BEE,KE. KK, . SHBEELWRD]. &MA4£H,2011,22(1): 71-83.

Dahbur K,Mohammad B, Tarakji A B. A survey of risks, threats and vulnerabilities in cloud computing [ C].
Proceedings of the 2011 International Conference on Intelligent Semantic Web-Services and Applications,
ACM,2011.

Mishra A,Mathur R,Jain S,et al. Cloud computing security[ ]J]. International Journal on Recent and Innovation

Trends in Computing and Communication,2013,1(1); 36-39,



96

ERAZKFH (BB

£7s]
[76]
L77]

[78]

[78]
[80]
[81]
[82]
[83]
o
[85]
£86]
(871
[88]
(89]
{901
[91]
L92]
[93]
943
[95]
L96]

L97]

Jamil D,Zaki H. Cloud computing security[ ]J]. International Journal of Engineering Science and Technology,
2011,3(4) . 3478-3483.

Carlin S, Curran K. Cloud computing security[]]. International Journal of Ambient Computing and Intelligence
(JACD,2011,3(1); 14-19. .

Che J,Duan Y, Zhang T, et al. Study on the security models and strategies of cloud computing[] J. Procedia
Engineering,2011,23.: 586-593.

Yang Z, Qiao L, Liu C,et al. A collaborative trust model of firewall-through based on cloud computing [CJ.
Computer Supported Cooperative Work in Design (CSCWD), 2010 14th International Conference on. 2010,
1IEEE.

Kong J. Protecting the confidentiality of virtual machines against untrusted host [CJ. Intelligence Information
Processing and Trusted Computing (IPTC),2010 International Symposium,IEEE,2010.

Martens B, Teuteberg F. Risk and compliance management for cloud computing services: Designing a reference
model[J]. AMCIS 2011 Proceedings,2011,

Azab A M. New system security mechanisms for the cloud computing infrastructure [ MJ. North Carolina State
University. 2012.

Catteddu D, Clo;ld computing: benefits,risks and recommendations for information security[J]. Web Application
Security, 2010, 17-17.

Yau S S, An H G. Protection of users’ data confidentiality in cloud computing [CJ. Proceedings of the Second
Asia-Pacific Symposium on Internetware, ACM, 2010,

Sumter L Q. Cloud computing: security risk[ C]]. Proceedings of the 48th Annual Southeast Regional Conference,
ACM, 2010, ‘ ‘

Mowbray M, Pearson S. A client-based privacy manager for cloud computing [CJ. Proceedings of the Fourth
International ICST Conference on Communication System Software and Middleware, ACM, 2009.

Lv H,Hu Y. Analysis and research about cloud computing security protect policy [CJ. Intelligence Science and
Information Engineering (ISIE),2011 International Conference on. 2011. IEEE.

Pearson S. Taking account of privacy when designing cloud computing services [ C]J. Software Engineering
Challenges of Cloud Computing,2009. CLOUD'09. ICSE Workshop,IEEE,2009.

Bertino E,Paci F,Ferrini R, et al. Privacy-preserving digital identity management for cloud computing(J]. Data
Engineering,2009,32(1).

Paci F, Bertino E, Kerr S, et al. An overview of very IDX—A privacy-preserving digital identity management
system for mobile devices[]]. Journal of Software,2009,4(7): 696-706.

Yu S, Wang C,Ren K, et al, Achieving secure, scalable, and fine-grained data access control in cloud computing
[C]. INFOCOM, 2010 Proceedings, IEEE,2010.

Takabi H,Joshi ] B,Ahn G ]. Security and privacy challenges in cloud computing environments[J]. Security &
Privacy,IEEE,2010,8(6) . 24-31.

Hu L,Ying S, Jia X, et al. Towards an approach of semantic access control for cloud computing[J]. Cloud
Computing,2009: 145-156.

Almulla S A, Yeun C Y. Cloud computing security management [C]. Engineering Systems Management and Its
Applications (ICESMA),2010 Second International Conference, IEEE,2010.

HEE HRA . RE. 4. ZHERET SLA RS SnRERERE]. PER . FE82%,2012,
42(3).: 314-332.

August T, Niculescu M, Shin H. Cloud computing: Implications on software network structure and security risks
[J]. Available at SSRN,2011. .
Kai S, Shigemoto T, Kito T,et al. Development of qualification of security status suitable for cloud computing
system [ C]. Proceedings of the 4th international workshop on Security measurements and metrics, ACM, 2012,

Wang W,Zhang X,Gombault S, Constructing attribute weights from computer audit data for effective intrusion



EFRHENSEERAGBERRSR 97

detection[J]. Journal of Systems and Software,2009,82(12); 1974-1981,
[98] DuJ,Wei W,Gu X,et al. Run tést: assuring integrity of dataflow processing in cloud computing infrastructures
[C]. Proceedings of the 5th ACM Symposium on Information, Computer and Communications Security,
ACM, 2010,
[99] Li W, Ping L, Pan X. Use trust management module to achieve effective security mechanisms in cloud
environment [ C]. Electronics and Information Engineering (ICEIE),2010 International Counference, IEEE,2010.
[100] Brandic I,Dustdar S, Anstett T,et al. Compliant cloud computing (c3) : Architecture and language support for
user-driven compliance management in clouds[ CJ. Cloud Computing (CLOUD), 2010 IEEE 3rd International
Conference, IEEE, 2010,
[101] Labes S,Erek K,Zarnekow R, Common patterns of cloud business models [C]. AMCIS, 2013,
[102] Weinhardt C, Anandasivam D-I-W A, Blau B, et al. Cloud computing—A classification, business models, and
research directions[J]. Business & Information Systems Engineering,2009,1(5);: 391-398.

A Literature Review of Cloud-based Management Information System Reengineering

GE Shilun, WANG Nianxin, MIAO Hong, YIN Jun,ZHANG Hao, LI Baozhen
(School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang 212003 ,China)

Abstract As a pay-per-use service model, cloud computing has been greatly changing the classical management
information systems (MIS). Firstly, the impacts of cloud computing on MIS are identified, and the characteristics of
cloud-based MIS (C_MIS) are analyzed; Secondly, a literature review of cloud computing is conducted from the
perspective of research topics,including impacts and business value of cloud computing,cloud computing adoption,cloud
computing transformation and cloud service selection, information technology function,and data and information system
security; Finally, the future research trends are discussed based on the process of the C_MIS reengineering. This paper
aims to provide a systemic framework for*studying the C_MIS reengineering,and guide firms to implement the C_MIS
reengineering, .

Key words Cloud Computing , Management Information System,Reengineering, Synergetic Innovation, Value Co-creation
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