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TAESF R ARTE A0 Z et QA ARG A58, DA AR N — O . IR i i i A
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PR B AR 1 ] EARPRARE R (AP 4ERI AR 53 T 2840 0 TR AN, 75 4R 0L T Fh 4R
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F: B (), D (FEME3C) , JC (WPIsk&BGe30) 5 BTkl KIGLY) (BHEE B, 1)
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JKM KR R R ETE [36]
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JKM KR HRAT ERE [38]
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MM IGL [N ETE [56]
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H: B(H), D(HEMEX) , JC (WRISSBEE) 3 BRI JKM (Journal of Knowledge Management, 8 ) , 1JHRM ( The
International Journal of Human Resource Management, 1) , IMDS ( Industrial Management & Data Systems, 1) , PPM ( Public Personnel
Management, 1) , TTE ( Teaching and Teacher Education, 1) , 1ILR ( The International Information & Library Review, 1) , VINE ( VINE
Journal of Information and Knowledge Management Systems, 1) , JIKM (Journal of Information & Knowledge Management, 1) , 1IJCATR
( International Journal of Computer Applications Technology and Research, 1) , JEIT (Journal of European Industrial Training, 1) , IBR
( International Business Research, 1) , 1IBSS (International Journal of Business and Social Science, 1) , MM ( Management & Marketing, 1) ,
SP ( Studia Paedagogica, 1) , RCSTSS ( Regional Conference on Science, Technology & Social Sciences 2014, 1) , PACIS ( The 18th Pacific Asia
Conference on Information Systems, 1) , ASAC ( Administrative Science Association of Canada ( asac ) conference, 1) ; FEMi. CGKF
( cross-generational knowledge flows, EfCHIULSN ) , IGKT (intergenerational knowledge transfer, fUPRZIIREH ) , IGL (intergenerational
learning, fUB5“%>J ) , KR (knowledge retention, FIYURER ) ; WFFEA%ZE: HrP & 3omxd RiFoE P 280 SCiikgi
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MR NARE, AP FLLIETN (22) F0730 (21) #5832, Jaorsexgm (8) . N
7 (1) Fd e (6) #E47 T UM,
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BB PRI FRATE B E] 5 2010 A4 E MBS HRFE RS BT 43 AR B : 2010 4F K% LA, 2010
LR, BRI 4 s

x4 EIMIRERER

SCHRZER WFFE 753 TR
B JEY S
1 AR PRI R HiA Bk M Jr Uy
2004~2010 4F | 12 1 1 10 2 5 2 4 5 2
2011~2016 4¢ | 25 1 10 14 7 17 6 7 16 4
Ait 37 2 11 24 9 22 8 11 21 6

AW 2004 4EFFLR, 2004~2010 AFEHSCHREER T 1256, HP RS 1R, 2#00e30h 1,
WiR 2Bz (5 105 5 B kDUEME N E (BERE 2/ ) 5 HIERAAREIE (55)
MR (55) BZ, WKENE (45) 80k (258) fdi (28)

HIXTF 2010 AELART, 2011~2016 4EHSCHRA TARIIIEE (25 5 ) , HAp LIS ad KM L
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T ) UBRHEREE, IKUJENA (75 « FCR (65) Aidfe (455) .
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wm, —SeE PR AE A VIR B S HLEE AR, AR K H PR AR sk B0 sl (mE,
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A Study on Intergenerational Knowledge Transfer: Antecedents and Outcomes

WANG Changyu': > , ZUO Meiyun®: *
( 1. School of Business, Jiangnan University, Wuxi 214000, China )
(2. School of Information, Renmin University of China, Beijing 100872, China )
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Abstract Passing older employees’ valuable experience and knowledge accumulated in their work and life to younger ones

( called intergenerational knowledge transfer ) can overcome the corporate amnesia treat, and promote knowledge creation in
organizations. In order to achieve the successful intergenerational knowledge transfer (IGKT ) , the following questions
should be answered: how to promote younger and older employees to participate in IGKT simultaneously? What benefits can
IGKT bring to older and younger employees and the organization, and how to promote these benefits to become trues? While
there is little work about the systematic review of the antecedents and outcomes of IGKT, this paper collected current research
work in the field of IGKT, and built a framework about the antecedents of IGKT and a framework about the outcomes of IGKT.
At last, the works which should be done in future were discussed.

Key words intergenerational knowledge transfer, antecedents, outcomes
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