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An Investigation on User Exodus in Social Network Sites

v

XU Xiaojuan',ZHAO Yuxiang' ,ZHU Qinghua', SUN Xiaoling®
(1. School of Information Management, Nanjing University, Nanjing 210093 ,China;
2. School of Management Engineering, Nanjing University, Nanjing 210093, China)

Abstract  As the core resources of the social network sites,the amount of users and the extent of their activity play an
increasingly important role in the success of today’s SNS. However, although many social network sites experienced
great popularity in the past years,some of them were confronted with massive recession in a short period of time, Thus,
it is interesting and significant to explore the user exodus phenomenon in social network sites. This paper takes
kaixin001,a well-known SNS in China,as an example. S-O-R theory is adopted as a theoretical framework along with
some other motivation theories. The study employs the ethnography decision tree model to develop the interview
protocol and conduct an empirical study on exploring the influence factors why user may stop using Kaixin001. Grounded

_ theory and open coding are employed to analyze the varied reasons and the super-categories. The results show that the
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main factors of user exodus in SNS can be mapped to six dimensions, namely relational dimension, security dimension,
the economic dimension, the content dimension, website design dimension and the dimension of external environmental
factors. Finally, the reasons for user exodus are discussed in detail, and the paper put forwards some corresponding

suggestions and solutions,
Key words Social Network Sites (SNS), user exodus,S-()-R theory, grounded theory analysis, ethnography decision

tree model
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