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R BARKNH R EHT

xMF A HR
OFERTAFCERARR FAL2BERYFAFR . BB

i E ERARAMMREASETFOETEE EENREST RALIE LXK ERERE EMr
HIPERS . H— T RIEEEAREFRAREANAN LR R EFHRE, 5 PRSAEAR, BEH &
ARBERAKE, ERARNBNEREEAROIAABRE. RONEREEEEID EEXRF K 528 ZE K
RAEMRBEWE T HERFERIBIRY . HRER, XWBINELREEN. RBEATELHEREL
M EE PR, SRR, R E BN AR BN, — B e BORMN S BUR S 4 15 ot B
M MARAEERFHERCREE, BR.5—FE WEEXRFEANLEEREES BHEAAR
A REMRI B A R MARA SR B AR RLEH., RITWFRSR A LA KEENT RGP —
¥ R —H (instabilicy) #F B R M T T RIOH R AT KL E RN —-SHRSEZA.

XK@ HXEH L IT AL IT ERAE R B IT R

FRESHES (C931.6

1 BENE

BREBEARMDHFHENMM IT RARKTHNFEREREFERRAEOHRAHBMNEEN
BZ—, BAERJLTER, BRI IT RAMY 8K HEFEASBIEA (I Brancheau and Wetherbe,
1990; Agarwal and Prasad,1998; Parthasarathy and Bhattacherjee,1998; Venkatesh et al. ,2007),
BRMEGFEZEENEAFHE. LLMKERRSIAFTHTMEENTHRE T HE L, mR L5
PR ML 31T B AT A LA AL BB B 5% (Bagozzi, 2007) ,

X IT RMAY BB KA R F 5 R F B (Technology Acceptance Model, TAM) Kk H "
& (Davis, 1989; Davis et al. ,1989; Venkatesh,2003), LR E.TAM EHT EBC L8 K IT FAH
ISR X MR AR ERA, FW, M5HEE (Rogers, 1962,1995) B &% 2 R BF 5T
REBz— BEEZWRAARELAS . BYNHEEEESTEE SR8, — 2l AL
hX RS AL, RS R TR 1T S 80U (i Tornatzky and Klein, 1982); B —#HF5E A RIARA
R ER BRI S, 245K B/E 12 (41 Moore and Benbasat,1991), & X &M #E A MEBIEN
HRERTE M TRERFRRK ISTHREEFEEH (Keen,1980),

AV REHHR THMEBEOES . BEERTOEST B AES DR OBEES . AL
(perceived betterness) fi &R E 1A &l (perceived supersession), XM oM EBEER T WEAH, AT &
REWREANG L GEXRENRBEARFEAAD. SHAK K-, RITBEEARFERADKEA
WHMERAEANBEERNEWENEEZ, RIMMUETEFEFH™TH L TRt REENFEE

C AXHEERBEER A EERFIHEREREA.
BIEES . FPRPatrick Y. K. CHAU) , F i K 2 528 % #2 . e-mail; Pchau@business. hku, hk,
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KM% B 528 MEEMRAE WEERFENX WY . HRERN LR EHOPHIMERM 7L
E SRR o B A XL BB T B R RN B R AL T AT R

AXEXHFLEHN. BENERHAMNAZEB T MM EERES. RERSHT BAIEES L
WALEPERY. XEETEXRWEMELE THRER, #17 T HEEER . L RHETITE. &E
W T RAEERRRME R,

2 IT RUNCPEVAE XML

WE IT REFREZE T Rogers(1962) 2 i M8 32 9 B ¥ # 3 18 (Diffusion of Innovations
Theory), Rogers(1962)4 i BI%TH 5 M S UlBIR AR ET H, BAHM RS E 2t A% TH
2% KA. HEVRN TR TFHAEBESERRE BEZERBSHER . GENHREXBENEMN LIE
A A LA (S A MBI B (e. g. - Bolton, 1981; Holloway,1977; Ostlund,1969; Rice,1987), {H
B, X 86,03 2 I _E B B & (psychometric properties of the instruments) @ H AR WAE.

to4n, Hurt #l Hubbard(1987) BF 5T ALAG R 44 18] &8, 5 T Rogers WERE X TEREF . HE
EE T MR PRAREEA - HEHH., FETERANHENME FEA RS, X F
EHSHNE EREUFRAANITVERNE - TMERNE FRHHE-SHHAR., XELENEHN
fé) B 2 75 L b B 5% (40 Bolton, 1981 Rice,1987) 4R 1,

Tornatzky 1 Klein(1982) ZEXf 1T MR & meta 4387 5 . 4 AR X 08 25 49 (o] B3 8 T il 477 B 988 1O &g
BRI, AR ARSI RZ THEEAEFAZASUESFEMEE Bl
ELRW A AEERMEMEE?”

3 WEMAHNE TS

REHMABNESHFERE.BEXMERLEBERI THNBMEHAREH T BT, R ABH#H
BRI ABIT, Foop A IKIOS 0% L HL 550 B 4 (Downs and Mohr, 1076) , # R th 21 R A 18
ANH B X 43 (Moore and Benbasat,1991),

31 ITHPARMRER ITHERLE

Rogers(1995) BAX R E XA QFHBAMBMELENBERANREFNEE" EEN — A&
FAHMAEREFADBNERL, MAREELPR EWF, EW Rogers fEHHM . “—HAHERLF L
PREHAERE BENEMNAFBRNEZL "R ARREMERLANERTE IT REHR
FEEHRAM.

Downs 1 Mohr(1976) 7 [l TT %% Wi i) 8% & 1) B B 2 B1 7 IA K047 1 A & YR AR A 2 (8] B 4 1 2=
S TR A BE X 2 B AR 1E (F ZAHE) FUARIIE R EF D BERRE T IT R RS LR A
— % (instability) , ZW &5 Tornatzky Hl Klein(1982) ) IT IR W () meta 7347 —3: LB R 29 4
BR$, HAF 111G MRFIADR AT AR HTER . KED 6270 BETFEUMLEH,

75— 7E Rogers(1995) #9 TYE 7 44 22 3 98B 2 1& SO B M %) B8 22 ) R0 2 4 3R 38 2 el o DR A A
. Rogers #8ii: “HIWEXNEH K RER AN MR, MARX IR A AL RS H WAL
BEERIAR KB, REEMRAZF ADBNEAELMEAREIT R MARHRERABE LKA
mEW, X—SBEFE IT RAMR BT . WA Tornatzky Al Klein(1982) Wi B9 29 BF %
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FOREF 1 HER TANKEMLE BREEFED 4 HEETHRARKEL KB AAE, WA
RBENRAE N,

32 ITAME ITERAA

B Rogers £ 1 X —HF IR 30 £ J5 ,Moore il Benbasat(199) #4772  HEHE —-EX
BMEOERFTERME IT AR S EE. EW Rogers(1962) .Downs #l Mohr(1976) fif
B, Moore 1 Benbasat B8 T IT A FIE S IT MR WML E, 3F BB E S AR ER N
BARBERAANG., X-EHNERENS OB ¥ Ajzen and Fishbein, 1980; Triandis, 1980) #1 &
FREH . Ajzen # Fishbein(1980) AN , M AST BB Y (INF HA) 19 E W IEN T 8E 547 0 (s
RZFERFEN EEMTANBEREEEY W, 25, PARNBER AT SR G
RIAAAR, EEMBEARRANBEEE EEZ W,

Moore Hl Benbasat(199D) 7] Z M CEBF X B RE L AN TR BB S L FHIEFRBRZES
HEMAENER MR BT RS TR EZH B (B Tornatzky M Klein(1982) #f 24 “ 1 3%
7R . B X AHIEX Davis(1989) KA FIHE At Bar bl A A AE LD AR I R
SRR E MK TESHRMBEE”. Moore 1 Benbasat (1991 #§ 1 . “Davis #8 Fitk—if 3t a9 B2 14
PFRANAEN G T HR WA MRS —ENAE, b FTREZ BN ANTHETER IT§
REFZ TR, XELERBEMMERRD T RESTREZ . B8R ANBRT A
ARERNTE, Moore Fl Benbasat(1991) B F Davis #97 Bt A FE o MRS 15 # iy — A ] & i
TLENMEREBEAFRAANITMARERE S,

EEARFEAA AR EARNAX S HF KRS Triandis(1971,1980) 49N 45 R BT 5 — B,
Triandis(1980) A BT N EEZ N AMIT AT (HIER —THE R KB L R ¥ W, Thompson
FANQODERAFRANMATEVMEERZANE RO EZE W, 7 Triandis(1971,1980) KR |,
Thompson % A (1991) #l Davis(1989) ,Chau(1996) & Fir A A A MK M A A ADHR
THRMEKERER RN, 7R ERAZRERGEHERNKNER.

IT AHIA IT 6 AA R0 X 51388 , R Rogers #9483 08 $4#01 Davis B4 FIHE A 514 SN 7E 89 48
itk HEZELREEEFIN . Rogers HARN ML 338 8 xd 5 R & £ #9081, T Davis 94 ¥ 1A 5058
M EARE RIS, K FERFEARANLSR. IEBFUMAEENENSGFTURAEEE
BREITRAZE EMER.: BAITHEANANRERIT RATENETEN T E. HE. AR
HRE)— A ERER T AFR & n IT RABEMNR? ITIAHEEXN IT RAEERA HEERRH
B, B R E e A IT A=A AR ENEERE WA AR ST BARAR
WHVRIB AR A FO B ER 20 » BF 53 T A2 o0 ] 4 b ) 33 o Xt SR 48 2 TR 72 A S R Y

4 AR ENH#—DHBT R

ABFK B KR 2T Rogers(1962) MG H TEEF IR MM R A MBS, EXTBA CBRFITE
ERER LR T SRS XAREEEXKETRE. H— A0 RERARAMOER, A
REYFSWM. B MMRARETEERAENAT TARARARRE RN, £=,
BT LS8 E E LR AL A N, MEF EREARERARRABEY YW ENEE.

AT B 9 AR O 34 3 7 2 B O SEOE AR SR R AR ABE & b S A B3 4 —— (R A A
WAL, W AFRERE AN BFEABADAN L EEARAEFHRE. BRELA
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BEHEAGER EHEARBRANE, EEARBHBFRREARNMHNEE. HARESHEE EWA
. X—EX5HE T ERERHARMLEARA AN EENE R EEEMR A2 -5,

XFESE R UEFRE ZHPHAR — B (instability) 24 TS BRB. —F @R EHEAFM
B AR B H K (relative comparison) ERMARBIT A THEEMHNRLRE . RA—THEA.E
R—TFHHERERE  LAREHFHEAR X — AERBIEANPEHEA. 5—-FH FTEWH
X B PHHER, —TRERANFER, AL LETEABF BELEEERNERE X —
AEFREARTEE. BRI ORI SIE B AR EMRS B, B
AFBEAREEHAERE —ERBERREA BIERL L.

41 ITHREME LD

1R % 1T WS OB 5 15 A X O 25 fo 280 ot A 18 g 3o 87 B R O30 43 O IE T B 15 R A A0, REFE A T4
o0 S0 B 158 05 X O B 5T o A X B s A B R 5 A R BRI 40 T T 48 4 9 20 42 TA T (perceived
benefits) . 3 B H W RARX LEL . SEFr L, BB IEM — D BOAR B30, o 2 7 AR 48 B 9 R 2895
AT LR . TEXT HLE P R/ BT A 9 AT RE G I B R 2 A T SE K. AR HL B AR A R AL B Y
BEPRELYEEN, MATEMEEARAAFERNBENANBR ETH, IETEANFT A LR
BAREHFE FEAA RA MRS, RIVERBEARE SO FRAR U LIREAREHF R

BN DA - EREER B EARBHN. RITAAZERARRIT IR EERRA
FNHRRE TARFRARAERAAN X5 Rogers(1995) MR —H. REEFRMMANLEY
WERARRIT N BEEEHRAZWANNERERBL, AW A EHULETEERAERIA
MX—AWIFSE IT RABIIZAE T (Tornatzky and Klein, 1982), {RBHAHKKBETF, —THK
BRAMEARLF L EEARELF  MAULES —FHEAR, HEFEARLTRNEELRAE W
FERFES  MARKEFEARRIE L XN

42 ITEAHBERK A

HAMRANBESEEEERITREE CEF" T UAS RRIBERLANER FE. Davis ¥EH
HARMBRWAEX—RE. B2 SHMLAMHE, AREAINELEMRAH B -THEZEL
BEENTHEBER M HREEEREALCERE T LESRRERNEINA REHURETHE
GHHER . BEZ . REFAGELAIE-IREZENBEES. EHREAMEEMETIZ., HFTHE
FEAA X LB AT H B X MR A AT A KR IEE D . EHRERR Roger H LIEMERM LR 1R
FBRAFHEANTARERITLURE - RER T SH LB L, TR N H H R 5 M3
REMXBHTIRE  FETUE ASHAFRBHBEAR.

MHEMEEMESEEFERR, LR E—THEEA L KEHERTFH AR EACHFERTK
BOEREEWHMESRNHBEAREFN A BA MM . BB TT X LEE, RREAR B
ARBERBEAR, Rogers(1962) 5 , BERERAFEAN MM BMLE R, “EMAUH, —BHEA
RN RLAESEHINMEEBERNERAZ. KBFEAREFRAWRUFRELFATAENE
t5."Rogers iR ih , — B AF AR RAFMEHF CEEPID . KB rEHEFHERTEAE
Reak), XFp3ERTE Parthasarathy #l Bhattacherjee (1998) ) BF 3 P18 3| T ENGE, 1 A M E 29 1
RPEERFEAFEREREHER,

HLEHBRA T IMEHERBEROERCENBENRAENAERT MARHRAR
MER. BERRNERBTFRENRAEFANAERAKEHE XEFEHAFERTHENE
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fta. BREGATLURR—FHERMER, LI word REMF AR B HRA; REHMEAHERANE
. tin PDA BAMRB M TAETTRIM; ta] B & A TEAR A R M M BOR Z 18] b 4n B8 4% 99 45 0 %7 19
BIRFRER B M, Parthasarathy F1 Bhattacherjee(1998) A M AL E TG L. THA JTE
DU AR B AR B AT SR G R R R B e B R A 4

BRI SN RMERARRMBETHE T, @R X B s B AR, T DB 88 SR B R f T i
RPERHE, L MR- MEERNE G PDA HREFRN THETRIE. B AMBEEN DR
IR TR AR R X P ME RN E R, L AT wER H . R EEEU— KA PDA
BRIBRIR255 PDA MM T LA MEESWRBE IR T  EHURBEHHIF AR K PDA
X FIHRA S E, X ot AR AT R XMIRE T,

Rogers B AHXH L H & LR “BIFBAMIMEEBRRNWEEEFNERE", X 5 MR8 EME %
MEEHE -3, RENBEREREAESIELRMEEN, BERITANEIIERS ERM S HH
#8453, Rogers AN TAEEZMBARNHMEBRE AT, B, -HEFHHEAFL—-EL
BREEAR: XU AEREERNFEREA—-E L EEAEL SR FHEREFAHERE
BAR, FE.RMEEBEANDSEREANX SR BEEELHN: “—THERERANE. ©
BREEARWIMARE,”

43 QRHEMEAR, BREADRS

R A AR A NE R R T RN RS, RATA N B KIE L RMXH. T
B ERMTH. X _EZEKRSENET AR ARG A IER R ERLEFEHRA
EAF s BRI R AR, AR AN ECBRELRGEHBRE, X5 Moore fl
Benbasat(199D 4518 R — B K . SH L LB 2P HARAN SR AFE AR AR KRS HR B,

L ARG R R ZER E L RATEE THR LR, S HE 1. RIMBRIT RAKWBEEZHA
WH (AR MEARE AR BEREARDBFE W, HE . ERERARKE TFER A, &

HHRERERE M EH TR CERARRAR D - REEN - AEEMNEZWEZ LA, (0 Lai,
1997; Thong,1999)

BH1 WEEH

5 WR

51 #HEWE

BANETEERRNEERETEES T EX T EAERRUANEXRS OB ER .
RAGRBREHHT LG LB EEMD LHE URKMBAXRBERTTHNERE. REAREESR
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BEITERRSERR.SUENEERHFRAAL 15 2048, . MEMHITES RHER &M REHTIE
fro £FH 8 EZBWESMT XKESN MINZAARBEMEZRGE. S5EHFRN 18 FF 65
BOEILIHFET D AA—LEEHGLSY)., FEHSEAROLSYOELEA E—KM,
KRA—LB A U6 2% ELEBR F—KM,

52 #%H

TERBIEANT . EH 6 MRARMBZELRS LEAREEFHBRE. 20, HREFEE
HAEFERH TS LR EREESRE, S ARSI LB, 72 R &b
ETEFEEE, TR XS FLHEAFRELSHRREXR S SERERMLE LT, M

AMUREREBBEEH. ,
EEREANGTE.ER 3 M FERMUEBEAEERSESNEREERMEREEENFE B>

THEEMBEE, EREEI—ITEHER FRAMFERNBELARFNER/ERHNES S
B, BEETFANKRBRUBSEERAELKRSHER., FANKESRHR A,

6 HEOMRER

6.1 WEKRB

BNHATTEANGEEARNERR. FERLRE Cronbach’s e HF B ERUEHER 1 1,
ZE M) Cronbach’s « [EEBKF 0.9, KT EI{A 0. 7(Nunnally,1978), EERBERSAHE.

%1 Cronbach’s a MIEFEH

& # % B Cronbach’s a BFEHEH
B Bl 0.93 0. 82
B2 0. 85
B3 0. 84
B4 0. 82
B5 0. 85
B6 0.85
B A S1 0.91 0. 84
82 0. 88
S3 0.91
B Cl 0.92 0.86
c2 0. 90
C3 0. 86
C4 0.82
HE I 0.93 0.83
12 0.91
I3 0. 89
4 0. 89

RHBER Y I LISREL # 47 K4 ¥ B 7 4047 0 B4R 00 o7 £ 332, 93(d. . =98,
p<0.05). BRI FRHTHREZHABNZ W, QAR T HMEKEIF, AFEH#IRES R (RMSEA=
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0.068), LB E 18 (CFI=0.97) , EREREHEHNFI=0.95) . ESEREHELH (NNFI=
0.96),;EBEHEB(GFI=0.93), ARG ERE R (AGFI=0.90), XEEHEHF TXEHFTHHMN

1 (10 Bentler and Bonett,1980; Chau,1997), it FAEBIMNEREAS>AHE.

WS ERR S A L B B (estimated pattern coefficient) (Anderson and Gerbing,
1988), AR FHEMMMABE LABEMEM, BIETHUHBE. £HUEATFIFERER
(Anderson& Gerbing,1988; Bollen,1989), R EHFERBRBH RARER (WE FHE 54 R H
HEHEPHIEFEAER P H#THEHR KB EEREAAER LR IME FERER T N
MBIETEHNUE. FHAERRBERSAE 2,

®2 LHNBENFAIRE

LREHS LEEHK LER piE
e & B 332.93 1069. 87 736. 94 <0. 001
etk & it 332,93 881.53 548. 6 <0.001
it & BH 332. 93 1113. 58 780. 65 <0. 001
B & Al 332.93 1007. 39 674. 46 <0. 001
Bl & R 332,93 995, 05 662.12 <0. 001
Bl Bl 332.93 1017. 42 684. 49 <0. 001
62 HHHE

SHERRRNT. SRS LE 2, BHE K EKEREMRH (Chi-square=332. 93,d. f. =98,
»<<0.05; RMSEA=0. 068; CFI=0.97; NFI=0. 95; NNFI=0. 96; GFI=0. 93; AGFI=0. 90),
6 REWPETE S FREEN. “FRE M REEAD” BRAEAR " ERFEENAEY
MW, #EZ . FHRENEZMEBRE EBRANBT  BRRRRENH, RATEGEERN, Lk

AR BB AR ERENEEZW, “BREAR N EE H A BEENETE W,

{higit
R=061 A~ _

-0.74"

(0.04)

B2 HRERBHRBER
e

0.26"
(0.07)

=

~0.30"
(0.07)

* p<C0. 05, #* p<{0.01

S
R=041

0.41*
(0.05)

FBHR RN BETHEERRHFARE, REE AR REE g B ARt
“EEVE AR, R AT DR R R B R B W, W FR O o 8] % & (Baron
and Kenny,1986) . BARYUL, — M EREHANREFEZR, OR: (DEPEHERRSINELE™ 4
et M EREWIRETE; OBNEREZWAHEZE; (OPHEREEIFERLR, 5 PEE

BT EE R WSS A TR AR ENEMESBEEHR 2P
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HREREARGPAIEA, RITKRAT Baron and Kenny (19860) REM =H HEH R =41
BOARLEI, BH I AREREANBHER) M ERGRETR)NEEEW,. BT RERKE
WRCREZ R W, R BE A BERA B EE W, ER 2 AR Am (BN ER) 5
BREARGRRZEOINER ERETEEEYW. BE EALXETERKA DT EEMGE W,
HREBEN; #—SW, EZBXAEHH ABEANEANEREYRERARE BENTLE
SEREAT EEFTER.

R AREBHERLEY

BE1 a2 BE3

R~ EE 0.14" 0.18" 0.09
0.07) €0,07) (0,07)

R~ Bt B 0.24" 0.26*

(0, 07) (0.07)

Bt -EAE - B 0.41"
(0.05)
R -thE ~0.75" —0.74" —0.74"

(0. 04) (0. 04) (0, 04)
Bt AH% —0.63" —0.45" —0.42"
(0.04) (0. 07) 0.07)
-2 —0.52* ~0.49" —0.30"
(0.07) (0.07) (0. 06)
€H. 1) 408. 09 396. 54" 332.93"

(100) (99) (98)

R(ER 0. 42 0.41 0.50

B: PR FRERE. T-TRFEAEREEE.
* p<<0.05,
*% p<C0,01
7 e

AR EMRERR IT RACP R E S-S . WBA SRR 0T 99 5 A X 8 8
BEARABEG=ZTHXEE. B . BARARKTHESZHRANKE . MARZERMLSE. H
KEWRARRHRBERNERNAR MARREARHERBNA. Ba. HAREHANER
RIAFXRARRNEHE RN EE.

AXHBMOHENAEBEST BAILELEXERRES ER TN ET. £, B
WHL BREFHEARBANANEERAREFHEE. F 82 ST AA. BEFERORER
MEBERERARMAMEE. SWHLIBEETEARAERANE XK. RBEEARRRER
ARNA B —IE AR R T ELF; B AR BEAERHAN, BHARNRBORA € R %
RIEHAR .

RPN EFNT LUEFR PR —LRE.

BR-AFATHNEEANERRATHRARASEERZBNEBE LE. ZHNHRE
REXMFEANSHETARNN, 2K SRERZBMLE. RITAN MATESHFRAMR
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BAESE EERINE SFHARBOAS N AR AR EFE RS SBRN, RE Rogers 73X 40
ERRHTX—AEARRRAIERRARMEN.,

R B R RSN R T RE, BRI H RS RNEHAR, TR HhEHA
SEHEARMCEEWRE . hREE FHARGREFRR G WAL, DR EBEFHHEAR
R B A K 4 TR MR 8 RATEM . Hotn, R word BRITEN. KB ERBIERE— 4
MEMER WREEREMAAHEREN RO L FARRANERHEN, REFEREES
FRB B A L BT LABA B AR H A L AT RSB R MR R AR

KATA B LA SRR AR R IE EA LT F M, I E%E FHELB, @
R, —AMATEEAFTEAGRERBEAHR— AR RBEHEA, B A %55 AT
WA B ES AR, RATH SIS RIEE T RA A 600 3 4,

7 LA MRS H . Moore 1 Benbasat(1991) A 2 { B £ A i & B 3 5 A 8 BN 50 CBP X+ 45 A 4
BB RMEA D EEENEE. ZER AT IR GRS AT HEWEEE, H2, MEY
BFFEAE — 15 T4 b IR B A e R A 0 AR B RN AT 6 B L R A3 B R M X IF R
BRACET K Eh . B P B P A X 70 28 IR 25 A0 (0 PR B8 TR B 0 L 76 5 A A A 0 R B3 6
R T RSN G BEAEEEW, ZHEAHREN. EEAREANADE R R EEHMNER
T HERMANSEN R EEEW RITOFRAEX SR8, BE, —BEREADH
B A A AR e AR A S D R A T

{E B HE A B R A RN B = A S IR B R RO AR M A B T . B
AMNTFRFHARE LA AL EZ RS RAIEAG) RS ENABAFHER SR IEH
REIBE AHEREAD ATIRERTRBAFHABMER ., X—ZERENPATEMHERELEH
EEPOE R RAEEARGE R T I RORE, W, ERITOFRF, — LB AESTEA
HTEL RS W A B RS 5 e o T LR 48, 15 At T B 9 S b 0 5 I B R 165 0 45 95 At 1
SHEABRMAGE R . M ERUREHERL AN BREANSNERNEEER T WRER
MEWERRER RAKTERERA. FE ERORES ST A R AR 55 & A%,
LA R 34 R B P45 B R D B A A '

8 BRME

HLBERRBIFER L RR. B AR B OFRLS RS, E80 EEET BRI
MBS, EXENH M RBEEN P ERRS W ENFTETERR . EE— SRR X
FERR BRI FRUBRISZEEEFGER., KR RIWERREETE R X%
WIT RAKREANBER AAERME St TR A TRESTECRES. L, MATHE
WAFBEASFERATHE BEAEEREER, £F  BRENDTERNZHERBUEH T M,
WERREUSERNER. XERFAEAXHHEFHXBETLEFE—SHR. K FxEA
AMRE EREREEARNERE AT # - S ESBEAANEE EHRXEHE,

9 Sk

ELEM O FRFRTRBEXIT RAWHR. AXEFHAMMREWEE BHT R A
RS RS AT, RITNERSUEHHANELR —BW, ANEREEE
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R R EAREAARDHERL T REEAMERAID EEENTWER. UERTRETR
BEARE A ART LR ANEF BN E A HRRAEHRFE TSR FER AR
Ha e S BEM KK APFREATXTE B, A0 R0 B A KX 08 F 8 3 4 0L 24 43 1 25

i

HEESEARNTIEN WGBS HEARGEAANRITSN . FELERIFTRINOME, FH. K

BN RAREAREYREFN, AR AREFME . SRR AN LB T K
. HEARCHASEHEMNRERERHRAFEL.
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When a Better Technology Doesn’t Supersede: the Concept of
Relative Advantage in Information Technology Adoption

KUAN Kevin. K. Y.' & CHAU Patrick. Y. K.’

(1. Department of Information Systems,City University of Hong Kong, Hong Kong
2. School of Business, The University of Hong Kong, Hong Kong)

Abstract This study attempts to re-explicate some of the issues in the concept of relative advantage by extending the
original concept to two empirically related but conceptually distinct constructs. The first one, perceived betterness,refers
to the degree to which the new technology is perceived as better than the old technology. The second one, perceived
supersession, refers to the degree to which the new technology is perceived favorably in superseding the old technology if
adopted. The two proposed constructs are evaluated using data collected from 528 potential adopters of an online service
as an alternative to traditional media. The results support the validity of the constructs, with the effect of perceived
betterness on intention mediated by perceived supersession. In other words, the better the online service is perceived than
the traditional media,the more favorable it is perceived in superseding the traditional media if adopted,and hence the
higher the intention to adopt the online service. However, intention tc adoption may not result if the online service is
perceived as better than traditional media but for some reasons that it is not perceived favorably in superseding
traditional media if adopted. The results provide plausible explanations to the instability or contradiction across findings
that involve the concept of relative advantage and provide insights to future studies on the measurement of the concept.

Key Words Relative Advantage, Perception of 1T, Perception of Using 1T, Betterness, Supersession, IT Adoption



