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IINTHO TG, WO REBOEA, B LA LG A 48.2%F0 51.8%; RBREAEIS4ERY R 28 B, A4F %
B A (18~22 %15 36.7%. 23~30 %15 26.6%. 31~35% 5 20%. 35 %Lk F\516.7% ) FEARFGE A%
PP AR s O E R, KL AR 2= T IR LU 89.7%; HURA 1500 JTLAF
FIREAS 5 33.3%. 1 500~5 000 JGAI 5 000 JGLA_ERIFEA (5 F a3 3R 27%F1 39.7%; MR AL 43 #r
SRR LG 36.9%, FRMEANG . EEAR . 1TBYE BN S SCHR/hEE N 53 A DU HRMD A At
] 5 Lt 38%, At AP ARIHRL 5 bE 25.1%,
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41 FESH

EHTEERE AT, B A SPSS 17.0 XtEiE T BRI 740 ( exploratory factor
analysis, EFA) , MER7EZ DR T EEATRT 0.5 ILFRIE EAE TALMI4E R YR (US6 Al CI3)
J&, WA 9 NETF, IR R T EAT A R ILER 1 P EFA Eifer. 25 B, KMO=0.906, @it
BREKIE: (p<0.000 1) , MRS 250 75.01%, HEEMIEE T3 Hras Rt 4 7 G B TR 35, 45
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WILZ 1, i &% Cronbach’s a RELE 0.729~0.910, HIKT 0.70, FHEFEA B N3
PE; I0H B C 250 (corrected item-total correlation, CITC ) 7E 0.526~0.876, #H 0.50 HbniE, [F

FERIHASCI R R BB 5 o

x1 BRRFUHDWER

ik it | st | ez | ERa i | cITC | Cronbachs a
FHPVRIBE (user size )

(B 1 3R> )
Usl EVNSEL IEIN R LSRN e 4390 | 0.589 0.794 0.684
Us2 PN R 2 IR 53 NAETEA IS AT 5 4279 | 0.638 0.666 0.602
Us3 RIAHRE LA ME NMERISATE | 4364 | 0556 0.680 0.592 0.830
US4 T L AR Z I AR S A = 4367 | 0.634 0.753 0.619
Uss K RZBIN A ETE [ S A5 4387 | 0.592 0.712 0.644

JBAEZAE (perceived importance )

(e ESa™)
M1 AR AT TR Y 4292 | 0.693 0.838 0.714
M2 TNA SR SIS TAESUIAMC | 4326 | 0.724 0.823 0.745
M3 SENH ST FR R T SCE R 4.033 | 0.770 0.783 0.738 0870
M4 BRI AR T 4.097 | 0.812 0.764 0.701

KB S5 (experienced regret )

(B 1 3P )
REI FALBHRE SR S A 5 1721 | 0.831 0.892 0.876
RE2 FAR G R S A 5 1.705 | 0911 0.904 0.846 0.910
RE3 AR Z M A Z A TR | 2013 | 0.928 0.786 0.748

FHP I (user habit )

(B 8 Sai™)
HA1 i S AT R TR A I AT 4121 | 0.758 0.731 0.684
HA2 8 S AT X FRSRUAR B 48 4290 | 0.646 0.658 0.670 0.811
HA3 WIZKZZ G, TR — BRI 52| 4.282 | 0.733 0.645 0.639

BRG] 71 (alternatives attractiveness )

(B 1 3P )
AAl ﬁn%&ma‘ﬁ%&@ﬁ%ﬁjﬁﬁ%%%mi 3.103 | 0.910 0.855 0.690
AA2 bﬁiﬁig %ﬁggigég %”E‘Ltjiﬁ 2.838 | 0.982 0.866 0.777 0.859
AA3 ﬁm%mi%if;—gﬁijﬁ SE SRR 2813 | 0980 | 0820 | 0734

FPEIE Cuser trust) (B B SCik™ **)
TRI SN e &SP LIk i 3.818 | 0.907 0.745 0.793
TR2 AT RIS B A 3.621 | 0.895 0.807 0.832 0.905
TR3 AT TGS BIREARETER 3.828 | 0.909 0.804 0.805
#2352 (social influence )
(B B SCHRE *4)

SI1 FREXTHOR iﬁﬁsﬁﬁéy\ﬁ&njwﬁm % 3.795 | 0.741 0.705 0.726
SI2 RERBRY "ﬂﬁggﬁgkmﬁ R 3815 | 0.777 0.760 0.752 "
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a3k
At 2% H YA | FrUEZE | EFA #fif | CITC | Cronbach’s a
SI3 AR 55 W8 — B ARSI AT | 3.885 | 0.785 0.708 0.715 0.857
&5 it (service quality )
(Bl A Scik™)

SQl SCAY R AT AR (4 e i 4254 | 0.629 0.817 0.526

SQ2 SR AT AR A IR S5 4.131 | 0.669 0.506 0.592 0.729
SQ3 AT E AT AR A AR R 55 3.905 | 0.771 0.543 0.548

F8L# i E [ ( continuance use intention )
(e B SCRRe 1)

CIl ?Jaﬂ;é;ﬁéi:ﬁiiﬁgﬁﬁgﬁﬁmz’é{uE@ 4.062 | 0.763 0.819 0.659 0793
C12 FARTHFT R AR A 4236 | 0.707 0.707 0.659

42 HEKLE

AICHEIT AMOS 17.0 SRPEIECTRAFHE T47, MBI 12 MU X AR TR B
% 2 BRSO R o SRR, FEAT IR ORI A BB SR T 0.70, I5HI (CR.) B
TR IR A A R T4y 250 (AVE=0.50~0.78 ) AT 0.50 HIFTHEZARlE; 414 (
BE(CR) AT 0.78~0.91, F 0.70 fi0FRME, ik = A bRIARF A SChy Rt AT AR IS

®2 WIrMEFISWRESHERRER

G bR CR. AVE CR
US1 0.770 13.433
Us2 0.675 11.976
US3 0.659 11.699 0.50 0.83
Us4 0.701 12.398
Uss 0.716 —
M1 0.729 —
M2 0.772 16.771

0.61 0.86
M3 0.838 14.738
M4 0.783 14.077
REI 0.957 20.866
RE2 0.911 20.183 0.78 0.91
RE3 0.773 —
HAl 0.773 14235
HA2 0.767 14.136 0.58 0.81
HA3 0.747 —
AAlL 0.751 15.718
AA2 0.885 17.833 0.67 0.86
AA3 0.821 —
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A 2 A CR. AVE CR
TRI1 0.849 —
TR2 0.893 22.390 0.76 0.91
TR3 0.874 21.729
SIl 0.820 16.869
SI2 0.838 17.228 0.67 0.89
SI3 0.795 —
SQ1 0.725 —
SQ2 0.778 10.615 0.54 0.78
SQ3 0.694 9.796
cn 0.769 —

0.64 0.78
cR 0.804 11.181

ORI TE R T2 AT [ E R EOY 1, I BeA T IR I A (CR.)

A4 Fornell 1 Larcker™ [ #EI, st B0 AR i AVE P J7 MR 5 HE ST 8 B AR G R 50K 361X 434
o 33 FRiXBERIAIR B, AR AVE (I MR T8t 15 HAt A 2 8] Y
AL, UIHEFRBA R X80 o

R3 ROVEREER

At M RE CI HA TR SI SQ AA Us
M 0.781

RE -0.200 0.883

CI 0.375 -0.318 0.800

HA 0.583 —0.348 0.532 0.762

TR 0.379 -0.199 0.487 0.533 0.872

SI 0.446 -0.228 0.441 0.507 0.647 0.819

SQ 0.359 -0.218 0.433 0.456 0.644 0.603 0.735

AA -0.090 0.488 —0.134 -0.226 -0.217 —0.205 -0.181 0.819

Us 0.355 —0.340 0.503 0.509 0.357 0.454 0.401 —0.177 0.707

P M LROBCT RIS AVE BF AR, XL OB s R G R
43 (RIZQE

A SCHY I AT B RAE I R A5 A, ORI ORI T S A B ARG B . Ak, R
Bootstrapping & flFE 75, HEEER R 50 000 MIAEREAS , THE WA R0 T, ARG MR
{1 2 % 35 Wit BE 48 6% ( x°/df =2.13 . GFI=0.90 . AGFI=0.862, RMSEA=0.054 ) FI} {5 & Fit BF 8 7
( CFI=0.937, IF1=0.938 ) FH], ASCHLEMBIRIIE RO RAF. SRR AR REG TS R an & 2
Fi7m o
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R=0.175 P i
BT,
- e 0097 BT

0.418" 0.532" ~0.139°

ok \;: 0219*/
e 0.367 .
(il N
= N ke

—0.304"  R0.092

K2 SEHRR AR R AU T4 R

#xx R p<0.001; *FIR p<0.05; ns FREIRARE

M 2 s a8 SRR, TP SO E R F B R 45.8% 05 25 i LU i AF S A 78 v ) A B A5 5]
ffRE, P ) B M . RIS MR P B R RE T 65.7%IM 77 25, UL SCI ST R H
AR TINRSCR . S5 RI R AR SEE T A R R, TEs il AR5 . P ELE . #hasigm &
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Understanding Consumer Continuance Intention of Alipay: An Integrated Model and
Empirical Study

WU Jinnan', HUANG Lihua®
(1. School of Business, Anhui University of Technology, Ma’anshan 243032, China;
2. School of Management, Fudan University, Shanghai 200443, China )

Abstract Unlike prior studies focusing on the role of user satisfaction in determining information technologies continuance
based on the expectation confirmation theory (ECT) , in order to deeply understand consumer continuance intention of
m-payment, this study developed a comprehensive framework in the context of Alipay by integrating the network externality

theory, the regret theory and the habit theory. Empirical results show that after controlling the effects of alternatives
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attractiveness and trust in m-payment, consumer continuance use intention of Alipay can be predicted by Alipay user size,
perceived importance and experienced regret, and that these effects are achieved through the mediating role of user habit. Also,
experienced regret ( a negative emotional experience ) is negatively related to continuance intention of Alipay. This study not
only complements and improves the ECT, also provides insights to m-payment continuance research.

Key words network externality, regret, habit, continuance use intention, alternatives attractiveness
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