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FORLIE A B B Bl b 38 =80 T MR B AL g — AL, S IO AR A L 7 AR 7 K
MU — AL MR TR REBREN NS Y, BB R XM EH.
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PG 43 #7 (Normative analysis) FISCIESM T B E KPR R T E. SRARB . mEHE
FHERBFRMENEFLRA A7 EIES AR T 7 BB REX B X R AL
P B0 9% 8 T A ) B AN _E S A E BT, R KR RAT A7

MASHEMAEERRTHEERR TEZ —. AXFMREEROPIS, K& LA LG AR
% —AEFEBI-MHENEE, UERTEMERETHHAREIIA. XIEXRATEREFNMR
H,—RENHWE-NFE—-HIEFEE., BAXTEMRARR LD, BEBEL. #iin¥E Gold
HNEMINERNE S N ERE I MRBRE N GLPEREE N S B A S U=
REBE Ty, FRRBE 1 4 N E AR B LA B IR R AAR R P IR R B D™ . B X R HER
Fl-MNEREFRETHERER, LEATHREFR THAHRIA. IXFATEREOBRME
R, XFEMFRBRRBE, ARRKAEETERT AREEERDE,
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BAVIFBUBERN MBR. BR HBHBREIE K
S FAEE=EEE, FHik, TLRAE 1 EihE
ARAREBEE L.
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Xt FRREBH TR, ABH B (AR, TRDBERB A BRER  BAEEEH#T THXHR (S
RE D, NNEEE, BRINFRUNHBEE Y, K, bR AR KR Szulanski & 13 % 4k A
WBAELBREBAYSTIEDT R BT M MRS W BRI, Hoh, J3 3B B (initiation) & JE R A0
WHREMB B, NEARM T ARER AR D  FRMZEIEFDR A RER KT
& Hir P ASBMIRNAE R E; MM B (implementation) R AIREB N T BV EBEK R,
TRREME R S E R E; BEY B (ramp-up) B8 3 J7 {8 F BT % 8 0 R A o R A o 8 o B it 3
(), HARB R T RT R B AW B (integration) BREZ W HFHB LR KA RBITEE. M
AR, MEZF T EBNFEARSTREE ERERETREFNRBAR S
A KM PURR G, AT SRS, B B AR E B R,

HIFTWERAEKERBTHAEE, —FHEETHEEHEMNRA, KM Szulanski®™ 7 KB,
BAREBAN—NTE”, BEME#RESR, AT RAWET B LHEERNT B SR, MR
BETZBH M BRS NET B B 54— Fh AR % T8 12 8 (communication theory) ™ § {5 &
et BEA A NMREBIEREEHEERBENARN I REERBIMREZ TSR, HH
RERFLHNLBRSANETHE, AXHE, &L XHRSEERRHMA, MEER
Xt R BB 8 KR B AT T 404

®1 SAKBIENFHAFTHAR

e X WOk R

“HB | MiRER (send) MAIREZE (receive) (8,9, 10, 11,12]
—p %% (choose) | HE £ (prepare) FI P B (deploy) [13]
="B | emnes. magaRERRA [14]

K B (acquisition), ¥ i ( communication), i A (application) F1 W& W

(assimilation) 15, 18]

J& 8 (initiation) , 3£ i (implementation) . & #E (ramp-up) . ¥ & (integration) [6, 7]
e 4 [ (generate) , ¥ B (disseminate) , B2 I (absorb) L & & i 5 & W (adapt and [17]

response)

#H B (acquisition ), # 3% ( Representation). &t ¥t ( Assimilation) M ¥ # [18]

(Dissemination)

J& 3 (initiatives) , i 2% (insights) . 32 i (implementation) #1 ¥ # (improvement) (19]
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sk
o #EHH 3 Wk E

J& 3l (initiation) |, 5 #4 (adoption) . i& fif (adaptation) , 3 5% (acceptance) Fl El A [20]
(incorporation)
KB (acquision) , ¥ 4k (refinement) , 77 i (storage) , ¥ B (distribution) I 3% 3% [21]
(presentation)

S #£ B (acquisition) , B iIF (validation) , % ik (representation) . # ¥ (inferencing) . % [22]
% (explanation) I # 75 1k (justification)
FK B (acquisition) , & #f (selection) | 4 i, (generation) ., W Y& (assimilation) F1 9~ [23]
(emission)
[m} 3 % #% (problem selection) | $k BX (acquisition) . 3 ik (representation) . % %

ANE B _ . . . [24]
(encoding) . ¥ 8 (testing) F11¥f4 (evaluation)
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WX R 1 PIIIA K CRHET T RATA N  AEWIRABFEULTRAARE:

—REINBRURRANEEENEZ AR RTR, REEARBEHREI RS, & T
MRFEBLFHAMREMEZ AR, B, MRENAREBERE I NEEER I TAREBLR
FHREMYEEN. AWEEWE. MREEBRINANERESEZ T NRKRE I HEAAERD , Y82
AR RE N SR, R M R B HE R E R EEN AR R ERANMEAEIHBER T Y
ZHRAEE AR AR AR . B, R R T 5 R IR 2 B e AT BT AT A T, Q0 R 32 O B R R KRB
FL,EREE BT H RIS A L KR Z D%, YX SR AR RRER SN, MIRE A 4
EHEASE . MIREB T E R WA WG sh. BT MRS BIS B BN E RAIRER
AIATHE BT O SR , X AR R B A B 5T 2 8% :

TRAREBRGETHSENBEABEE RERKAHEBTIMX -EERNT, NEEHE
IR AE, AR BR T A LR AR & T/E(RK S B R8SEH T 2 (832 5 ¢ oo Rl A
TSN FRE B R ITHR EFETM . B RAESBER TN HRE SRS A Rl
HWRAREBRECHREDFERE IFFATRENREBENHXELR, Bk, ALEAECERRN
HERE BN TEM IR AT A A RIS R BRI GRS CBE X R O BRI
#r R ERZ .

HL, RATAKH . ZRAETFHEEERANT LRSS BN GELT = KB : B3liE.
S i B B NI B B (0 3D

I EBRIHIR pillFatig s 2is) W7 ERRE AR
Forp R R AIMERS B K R B BRI

3 ETHHEEAANT AR IREAR

BAREDHE. CRAPEBIBEAESEZMMESNER. X—MBKNEE THERERTRAR
FIYL S A7 » EoA AR 2 AR R X B 0 R R S5 400, BAR B P A UM BRI R .
STEEE KR, FEHEHRETERMREBNTRIFTATTESI. KPR EHE:
Haik B AGAE7E IR0 5 B ok B 1) A, 7 S () P R IO RS B AT A MR Z IR R “Br7,
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BFELEEEXENEM EXRIREANAREBIBMEER,
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O XHAREBIR(BADPHELHEMNBEX AT —RIWFI&E. N IRBENAIREE, B dH
WA RFBERMIRERE FREZFHANREZE. RITEXEFIBERAIBRXKANREBIRE.

#F Shannon % A%V i #9183 #£ (communication theory) B, 2 Z 18 HiRM N —FE
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FEAMERASBERALEX LT BPRHRAREBILE,

EE NAREBFERNAER AFRMNEENNAZBIBAAENMEL. ARNFEHEAIA
WEBFERI A REE B MR TAE, Kot 2% MR 5% (choose) . #E % (prepare) M L B
(deploy)™; REM¥EBRAAREBHWELENYREZ I M INKNRE, MIREBRESMRRK
RIARE AT N, R BB R AIRARBITA. )
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AR BRI R b H N EE AR AL A0 R RS =R R T
BFIT, FRTIR h HOAIRLE B8 07 SOMU R 00 o 3 0L SO 15 8 R 4 ) B B R IR B
FEEINAE S L+ RO, % MU 2 10 7T B4 & (Composition) 4 i, t T 14 W2 AL 1 £ 25 f
(Intensity) , BV B 3 S 6 B 4 007,

AR T AR O L R A R A TR SO T AR B AL B2 KBS R %, — B
FERF: — I EET AR RIS B IR A KT 5 ERETAREERENEE
MBI KB, 2% 2,

£2 HIRAEBUSHSATR

s % X WOk R BBnH #wo®
(3, 20] B TEH W AHBE IHERBERR.
L33 FEAMSAHAEHETHRNBEHERA.
PP, [30] %i B ALK % HEFEXBONRETRBRATEDS.
AR 38 X R AREB AR
[28, 31] 2L 8RN MBI R RAERFF T M.
1R G HL AREHARORERTUES, A FRKER .
Ak ALEENFER, TEEARKE.
[32] BHE LT B R B SRR TS
B BXFES BEEFURBEEARE.
RTEARNHES B A AHTES.
HMREBRA [33] BT REHHEE 3 aof A o 44 0 LK Y AT A
BTHHEAENEE | B3 ERAENTRHETES.
BRTARKNER A BRESHTES.
[34, 35] ETHRENER MARMBEE HRE HHEFRE.
ETARER A5 A Z (8] B R 3E 1E 2 B T 3 58 .

fFa TR 2 ATLUR B, PR b, AR B R AL T A PR 9 FIREE BB LG 2 837 58 6 B 2 T AR
HOREKEBIG SRR BTLUASMA A ET BT ANEBILGME TRERNANES
PLbl. RATERA MRS R EHURRIMERG 60 MARKBHAEATRNHTTEE. S LS.

X F AR B 8 AR UL, AT AN S RO AR R RIREF R R B ARKEB TR, B2 N
ASETtMA B RTIRERRAREZFWAEREBRACHZRAFARNEB TR, RAS
B AR R DL B R B R 3l 7 B, A o Vst s B AT M MR B ML, A T RS 4 A
BERMREBHR, B, TR 3 PIARMNEHAREBE TR, RIVREMNREBKES EEUR
MAHBENWERF N EELG RSB FREZ RS RE LM HECE 6 Fir). 5o,
6 FHEBEEHETR-GR  ETARMM TR TR BEMRER T, A LA T
EITFHBERREE TR,

W 6 BIR  H8  4E BE SRR B R A R AA AR IR A B DR R B A R 4 O T ROR
MAREBENAETAGRNDREBEN; ArgERRMIREBRES & KEDREBTE
BYBR3h 77 A A PR AR FE B O R A AR B R S R IR E B r A MMIRER TR KA IRER
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Btk iR | 35. Mol 45, FELRMH R 55. EiRkE ok & BB E AR ] 40 i
HEREE | 36 LBRHK 46. ELRFTHWR 56. MES ;Eiﬁj‘ﬁﬁiﬁ@]%ﬂiﬁﬁﬁﬂﬁa
37. R[] 47, FIFRIFY 57. BHEL
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EFARMAREBENBHE EEELA S AR ER A AR E 0 8 8 A% 8 3SR E 3
W7 ARFTHIRER  BIR AU & HEH AB fAH (ST THERARE,HFH A
M B A, EAEMETARBTRREE. R FLMIAEB AR RIS N -
BRI —K, LI BB X ARIE, BER & F HB ME AR B A, th 22 T A bR a8 ¥ 49— Fh {2 2 3
B AR RE S,

AR S B RREE B D AR AR B MCh T WA BRI MR, E i AR 2, 3
— & BB A 76T B0 AR X 2 iR M 2% (Push) 44 Hofth 34, RATTHE X A o AR S0 IR IR 9K 38
AP BIT . FIMERERA LR AR E PR i AR B S BB R E i R R

MPEZ TR AREB TR EEERNRIREAT 8 CWAIRE D, AT 30—
SRR, AN — S AR 7 AR BUX S8 JHR, RATR X 0 T R B 3h (PulD 9 BHR B RR A
MPEZFTRHHARFEE TR, HINARER T LEN NERIE BBS. BB X E T RERE
ERRMPIR, SZHTWERMATRR A S BXNEBHHN, REL 5P RBROERRUALR, XS
WK T i ARIRE — LRI 2R, BN LS HFWETABRAET B CBEMNENAIR.

AARM, A — SRR 7 AN T AR S AR 2 R UL, TR R WK sh iy B AR A #, Ho dn
BUJ7 #B AT AR P SCBRAL (X /N | R0 M0 56 o 4 AR B 22 1 4 958 5 38 I AT SE BRI 8

BT Z . B 6 o B IR R 7 SN R S8Rk B4 A B, T LU B A R AH G AT R
Ferput @ L 45 &N R B IR R4, A S 3R S B AIREB T AR B R IREB NS .

5 HREEEENEITHR

BEAABARER , AR RS 4 8 B iS5 MR 5 15 30 #0140
HBESEBAERGBTXFAAME ., FE¥EMNTRBEAE N A, Bt B4 8 Ak
HE,

“HIIRIEHE” (Knowledge Governance) B & B . i) Grandori® 42 1 , B ¥4 v ) ZP R 4 Mk 22 8] 40
RN EEMEENRE, G EREEWNEEMGENHK I, HENRERRARIRER.
HEMAA. AREERAREEGEEILEA BN~ AR AEEEMNEERRTHRA
FEEZ—. MATAEIRES I B EECY B AR R B A ES R A E RN 5
AU HYPLRERAED" 4 ) 28 s 20T & LA g B 3 LS B AT TS .

HTFARMMIREBREAARENTIENRZ —, FTUBREE XA REBVLEH K BREMNAR
WHENAERTH, RIMEX - RHNFRESHEETIBEM T XN REBILH X 45T, W iR %
BERENS . HAENMRERREINHTR#ET THE, 2L 4.

F4 MRAEBRENHNAFTRSR

HEHNE X &k B
RAHBRASHALNAR KRS SR BT HHAZRANGHEI=MEX, [43]
MRHBRAEWAT S ETHASEERNETHIREREH. [39]
HAGH | EXAHARANUEHALAEHALRT L AN THREB LA, (44]
FAMAEHEZETHNNASHEZENREBHENH . [45]
SERFASRE R RO A S BERAN TRBEREMENUNRER. [46]
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— M

geR
AB NS X &k R
A GEURAE PR B AR Rl 5 BE VR 5 T R AR R BE L B R I R %, & (45, 47]
R TR ARG A IRFEBES. '

FRF 697 3 FE 4% (Entitlement) § B, I MEA S A ABEA —E MR N A BEE
MRBERRR,

[41]

MAEBHREILH, FERAP BHERRM R R H B, b7 LR REIEX M
MREBREMAKRNLLFEREAHEMREER THRSREET SRR LS
I H O BB .

[48]

BARREK

FEEARREWMAREBALEN ER/BEAWERE ELHEREMANES, LaE
WA ERRAEE WA RS,

[49]

A RBARRBRANRKBER RS, AR ERRKIE KRAMAH.

[50,

51]

15 BB R B8 9538 13 42 0 28 YU A B R R Kl ] A BE S BT A O B RIR B S AR R R
FAREBHA.

[49,

52]

) )

SO EE B BBh i BE T 43 kg oA E 8 Uh oY BE N A 7 SR B BE . o e 0 Rh B BE X P e 38R
ERA BN .

(53]

T REMRNES AR FEEAEFER.

[54]

BURKSME BB R B AMMIRBESERABENRIEA.

(55]

LRARNAFMINHES BINAAREHMER THRHES.

[56]

SREMMBHAMANKZAERNERNER; F2RENMAIBETRNILEE
HEFm, x5 8RR 2 EE B e .

(571

HREBHNAEDLGIBEAMERRNEBRTEN.

(58]

AL

“FRERFHAREBEIRERBRAARERARM .

(58]

LW REFEHUF BREFDER ETEARENRAASTNER BEXHIAXE
B EBRERZ MMAKBREREK,

[59]

HHRRTIANARAEBERER-FHEXNLF.

[60]

BEARNIFNES RTSS5AREBHRERHNES.

[61]

fRAEHLH

MRS E5EZARARRAKFRFEE AREBRTUHSTHERA,

[62]

FEBNTZSNFEER BRXHEAE.

[63]

FAEVLE RS MR BHEAR MR HE AR CAFN AR RIEFEAEENE.

[64)]

HRFEBNEENE T NETRROFENETHENRFE.

[60]

RAEMMEEERRR, AEHASANARERPFAENEEER; MEZERMAXE
XU BN SN BHHREENREHEKX.

£65]

FERERAAREBAUNEEMBERT EZARANEE

[66]

X4 FRAITEAF WA IREBRIR BV GEPTRAANHRGEH  — R0 E EARRE BB HE.
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Petlt M AR ZRI P HARTFRE HEFREMEAR FRE R RAVIE H R B B R B
B R EREE —BRERENEARRE=ATTH.
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g A R 2T HAIREZ =1 THE.
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Normative Analysis on the Mechanisms of

Knowledge Transfer: Process, Means and Governance

ZUO Meiyun? ZHAO Dali* LIU Yali®

(1,3 School of Information, 1,2 School of Business,

Renmin University of China, Beijing, 100872)

Abstract To study knowledge transfer, it's necessary to study the ways of knowledge transfer, namely Knowledge
Transfer Mechanism. As the scholars concern about different perspectives, their understandings of knowledge transfer
mechanism are also different; therefore, the study on knowledge transfer mechanisms seems very confusing for the
moment., Based on the analysis of the literatures, this paper established a normative model of knowledge transfer
mechanisms by adopting the normative analysis method. This model divided the knowledge transfer mechanisms into
three aspects: The first is the process mechanisms of knowledge transfer, that is, knowledge is how to be transferred
step by step from one unit to another unit; the second is the mean mechanisms of knowledge transfer, that is, which
transfer means are applied during the processes of knowledge transfer, and how to choose and compose them; the last is
the governance mechanisms of knowledge transfer, that is, the events in every step are how to be aroused or managed
during the processes of knowledge transfer. This paper conducted a clear classification and a normative study on the
aspects of knowledge transfer mechanisms. It can help different studies on a certain knowledge transfer mechanism find
their position clearly, and can promote the study on knowledge transfer going more in-depth.

Key words Knowledge Transfer, Process of Knowledge Transfer, Means of Knowledge Transfer, Knowledge

Governance, Mechanism
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