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MARR RPN TS AT AR AMERZREESN, TULAEE. d TOXREAML
BRITHN EBTEAAMUMNRT B AP BE ERRERME S X, AT ERARER
A AN EERAFAHNR. PEIHRTAPERRETRRE T RN AN LR
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RESFMN H1L“EHK B RBARESFIIR H2, “SMCES7EF XN H3 M H4. BT REX
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BARA VT2 M R E S FUABIE AT T, BUI0, 25K 0 % B S 04T 55 B A0 O 00 2 AR 39
BHEN 20 M NMEFTHBRREAREERAEFPHBIALBR. N FEROERRARMHEE
REHNTERGTAHF BLFEELESHRE. EXBERENELELTESERR, W HEEE
RHEXHEEESHRBO T EHTIT. W EFERR"EREMERIIRRATEIRR.

51 SMXRAZRHIEMRYE—EHEEXR
AXRETESHRE HATEMNEER  RBRENSERLE 3.

N3 ENEAXBRENREE  RWKHR
Std. Sig.

IFHRE—RITHE Mean Deviation t (2-tailed)
0 167. 500 39. 398 4,252 0. 000
e 6.150 1. 955 3.146 0. 005
i 3.350 1. 884 1.778 0. 091
W —1. 450 0. 600 —2.415 0.026
BOEE 1. 100 0.811 1. 357 0.191
RPZHHARYE —2.650 0.559 —4.744 0. 000

M3 ATLUE Y, R  HEE K R B MR R Z AR B ER X WA Ty i, THRETMERR
ARRLBETRERHBERR. MEFZTRRTE, THEITH 655, BRETH 700, REFF
RERAB¥ BSEETE—B. Bit, XRBENRBE H BXTHF,

HE BARBITEZEFORAYFIBE, IABMKE S 5ERE LT LUR B R, B K
PERHFE—ENRE, THRTHEFERRT TAEE"XET RERER. B F-—RE
PREBRERR, CRXBR AZEXAEEFPRE” ROKP” BRAFREEZRERE XA
TRERI, RANTHA—KBY. BRBTHEFEHNET BP0 RAT X FL, XNE
HBFEFNERPUBATIEN. B“FPrHRE” . “EMREFE"RELERETRTRAANHL £ E
ERBAEFHBATR. MRELRARBEFPAXREUMNTRRITRETORBOMOERLT
AREFRSRNEEALTRAANSETE. KD THBTHBT " XA, XL QT #
EROLF MBERT RO RE"RANI TELE, SEFERNERBAXAENE G
BRTARBENKRR. B, IMRENEHFREERZE. FERAPOREIR, XN ERRS
HKETMAE.
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24 KREAXRBSERENEE (RROER

T4T AR — AT AR Mean st. ' Sig.
Deviation (2-tailed)
WEE 2. 000 2.974 3.008 0. 007
)5 €:3: —1.650 2. 455 —3.005 0. 007
' 3aF it ¥-3] 2. 600 2,303 5.048 0. 000

HEiHEASE5 2. 850 1.725 7.388 0. 000

HZ BB RENEEES ESHRE, ABRARAXEFESHRB N T ERTL
7. B4k R Wilcoxon BRMIBBURF SRR L5RAER S IR 6.

xS KAFAXRAXRTRENRBOSER

T HFR—BITHER z Asymp. Sig. (2-tailed)
Famt —3. 621 0. 000
4 W —3.731 0. 000
HEH —1.897 0.058
Eogipi —3.813 0. 000

6 MAEFAXRARTRTERVNEAR

ITHfR—RTES Asymp. Sig. (2-tailed)
FEmf 0.003
HEEXRH 0. 000
¥k ¢ 0.388
i 0. 000

ERERD EAN HERYE WEE HFEUR=ZAHMERE BI5GB E., WiEF TR
BOTHBITHSK . BRBETH 0N, RERTRBNABE  HESREF A K. KBLEEH
LWERTRFEBEBE H2 MR,

X F X TARX R R E MR, BRBRITRAABAT, ARENRTHBITHIEIMF A
HHERBET 7.2 R ASMEER G THRAGRT 240, SRXMERNEEE BRA
FTELAEXRBEELHATENTAERE. BEKFPORESRBRIHRH, #ELBREE
HESUEEMBERERL, AMEWEREFNEFTR. MERTFRRIREFHITRAEES,
FHREARAEFAARET I WERAEERESETK, , AW URBTURITHHS . K
ZNTESFXBERLNTAERNERLSHTEAERAKXENE . 2 ERBELRR EEZR
BAMEES . HXTE, THRTHRTRATANTRRETX, BN EEN, TEEF
B, B, MTFXRER-MEROTEZEHBERERONRHUE, FREHBHNRRIRFTB
Y. '
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BT HNLERAXRBITRENRE RBHER
TR — R Mean Std. ' Sie.
Deviation (2-tailed)
¥af 0. 000 72. 964 0. 000 1. 000
e 0. 150 2.059 0. 326 0.748

B —#RERE 2. 650 2. 207 5. 370 0. 000

HAZBMHEEHRENABES ESHRR . SRAWHEXBEEESBRR N T EHTHMHT 4R
RFMEI.

28 HNLEBXBRRAKTERMANNRBOHER

IfFHiz—RITHE z Asymp. Sig. (2-tailed)
R —0.120 0. 904
THH —3.740 0. 000
BFEE —0.118 0. 906
ARBRERT —2.503 0.012

%9 NMLEBXKRAXERFSRBRHER

IiTHRER—RITHRIR Asymp. Sig. (2-tailed)
HERK 0.629
LYk 0. 000
€ 1. 000
PNGE 1Y) 0.012

ARBEES BEEANTEENABETIA . BHASHEBEMNHEEHAXHERYAR
£ FBEREHAMHIBARAXR. GRX-SRNFAEFIEREIREAMEERRBITHER
BRR, HEREZAEAENENES B IREABRXETERNSHEREETES . R,
EARBEHMLR AP HARLRBELACKPARLWRNEE, URF S 34 2 B R 5 R
MBI, HETRERE. B, RIVANER FRED . BPORAENEFAHNTRAERBR
MWERE,AEPRMH M ERNERIANBEEERNERTUMERBRHEAMNORE . Hit, Xk
MTPHEXBOARES EEM TFR-EFHNEIS T, BB LR TR - U@L K T
[ 2l

6 it

Eig ERAHT . RARMRALRN S ERENXRELNABHEMNR ERTHITHESAR
ErmEm B EAEwEE P OERAMRMEEE. bk, BAELBITH Y %EMAMN LR
BBEANE, RRETHERR T E, Z02ERLE P P08 RW, 72 S8 E T HZ A
RAXSARHAABR. HIEFMREMKBEREMLBETHNERIBFERALNEE. F
DYBIRERE, MEMENTHERNGER L, EHEEBFRE FERERSARENA N
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A Usability Study of Internet Banking in China

ZHANG Zhe & MAO Ji-Ye
(School of Business, Renmin University of China,Beijing 100872)

Abstract This research examines the usability of Internet banking websites operated by state-owned commercial banks

in China,using a lab experiment. The paper starts with a literature review on usability guidelines and user-centered
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design for websites. Then, it proposes research hypotheses and the research model, based on prior literature. Next,
details of the experiment and data analysis are presented. Results show that the understandability of the navigation
menu and the visibility of key task information have a significant effect on the effectiveness, efficiency, and user
satisfaction. Based on these results, relevant usability guidelines are proposed for Internet banking websites. This
research has practical implications for the development of Internet banking in China.

Key words Web usability, Internet banking, Navigation menu, User-centered web page design



