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TG AT RS BAE AT AE D BE BB AN AT —FFL 7 FH 2 0] R0 2y RE B AR A A — S5 T A 2 ) A i 2300
KB uNZe 5 fim o

RS HBEMNREAARGENTNMMERRELSR

IRERI B ARG R R il R 1k IRERI B ARG R — A T 3 1k
ArE e 95% 15 X [] e 95% 5 {7 1X[H]
- AR SE. L A SE. el
TR sl TR FmR
ReJIfEtE 0.120 0.054 -0.020 0.260 0.212 0.060 0.057 0.367
THRAEAE 0.509 0.076 0312 0.705 0.312 0.069 0.134 0.490
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W& 5 A LIE S, 1H G R RE R B AR (G AF 5 Rea i B Z R 8 b A 1E
(0312, 0.705) . HEJIfFEME (0.057, 0.367) FHERMFIE (0.134, 0.490) TEMIREHIEOARGFAE 5 BT T
SRR ) Z A AR B o BB H3b, H3c MU H3d G2 UE . MifE I ETAERER B ARG T 547
Sifdi & Z AR A ERAR B3 (-0.020, 0.260) , %% H3a WA S35,

5.4 REAKAREERIFHRMLEE

SRR A FEALE RS AT AR VER, AR SCFS R F MPLUS 5144 H (315 2544 (latent moderated
structural, LMS) FREEEIETERANR/NG BEE. LMS FIARGEGRE 2058, S0 T AT
TePAGTHE, &iE PR RS W ERM k. £ LMS BIegsad, Wy R250e %, ot
IRFAEAE BERIREAS, 2T, i 214550 6 B,

6 REEAFAEEMATIERAKRE

A
PHATI - pp—
RS T FARAT R T
G IR BB ARG T 0.019 0317 0.127" 2.085
T RS B ARSI -0.033" -1.963 0.057 0.366

H: #+FIR p<0.01

M 6 HATLUE H, IGERALEORSE (X RE 5 A 54T oA ) =2 ) 5 287 A .3 F9 A ) 3 9 4R
A, B Hab f30sc Ry, RITERCIEH B E BB TR I, 23 X 5 AT BSOS L AE
s S SR Bt RE AR mVE T, AR E AN ST . A B AL (A X9 5 AL AR 82 0 A 1)
ZIRRE P RFER I RTEM, R Hac 1B250RE, RUITERLIEN T ¥ Rrg il H 3L 5 G i 72
F, BB B IR R AR AT 2SS RS L] R R R, Bk Héa F
fBs HAd BoA AR AR S35

6 ERSEMN

6.1 RLEAiL

AT T LY B EIE M 2 250 G EORI R, F45 6 A BR GO AL =7
BEARGE D IR A FAE AN BRSO EAE, 8 M e B AT 2359 1 iy PR A A
AFRIMT TR, R S W =P G I EOREAL L X A PR E AL S A E I AT o Z [l
K&

JAURA R, T2 S 5 R D RE TSRS AT £ AT A9 v F A f RS i T 90 8 A S A5
PO, RS AT AV S S AR S O R ) ST O R o SR, T BB X
LS S50 B 58 L S R VR AT, 4350038 st xR T SR A AR 55 1 e RIS BN R, AR L
S E RGN

WA, AR BB xR B PRSI G0 il A oh SR B EOR (S AL IR [ 7T g
THEAL SR BAT A Z B OC R , RIATH SEF 5 BRI 2 3 A7 0 5 S si , X3
HITHIRE TS LA REAS AL HETH 9% BUR S 5 X SR 07 (194 BEANIL [F] B 4 R A L S 3R A9 Sk . R AL
BORAFALXI S AL SRPLE A R ) Z (81 5 R A A AR, RIS AL 2 5 (R Rl 9 B AL AR 1Y
SRR, T B MO0 B E AR ROAIR] . 25 XU R IEAT S A n] BEMEERAG . 3R BB EOR S AEXTE S
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EAE A S AT AAE R W AV TR OT ) AR, AR D [T 2 ol T 20 5 Wb R XU, 7 T
LR, WAPRMEIES T AT Z B R AR 22 PG AR IR A R T A 2257

6.2 HIEENX

ASCOFFER B STk EEABAEPI DN . B, A BORBIENE o E B BRI R AW
AR REH I A SE TS DY . A PRI AT Stk x5 A S s vA 3R ) ) 5 52 5 R 5
FABSGEAIXT A R, ARSI S E A5 B AIRSS RGMPETHT, H5 S b &
ARG AP RER AR SAL AN B BOR ST, Gl SRR SRR B T PR B S AL AR R 9
11 st R i A A AR D AR VR o RSB A DU R T B SCHRXT B AT 577 o Z 18 56 A A
A ERE Y, BT AT N BRSO b R 2 AR, 6
JET Li PR I E ARG AT APMEEIEEE, ARG S5 ABREEZ 56 R 1 2R T 58
EUES o

Uk, ARSORIH S8 XD I RE T (R AT A BB AL AT IX 0%, RIS 2 PR SR il 2 T
RBT BRI ST 3CH, m RIS R S e R R R B, AL T B T i
FAR NSRS AGAERY 30T o IR BB EORAE AEXT BE ) (AR AN R AL 511 28 & 47 8 K R AR 7 1]
MR PR, fas T IC AR5 RS AT S AT et i S8 2 S M EIL QI T o I FLEE 22 5%
VUK 3B SRR AR T 2257 o

6.3 EEET

ARICHIFEEHEXT AITH APP WAUERII R AT I BA —E AR . B, HIEXMILEFGHR
TEARRAN IR UE, R BRI S SRR s i, L B A B B R 7oK
MIHRETEIE ], WEAE G BT IHR A ZMEORINRE, WNSCH AL BB ER . 5K SR Bl A4 ISR fige ke
5, I 2 BN S B IR AR

FOR, A A RIS T LU S AR BE ALy, L5 % R s R T Befl 1 2 & A5
B REMS DR IR S R R AP IR S5 WA AR . — 7 T il ASE B3R 0T A OG R B, iz BIB0IRIO B . 1
AT BRI, T 2% RE A FI TR BT SR LI 5 A RE Ty, RETI MU SR R A2 IR AT B SRs J3— T
1, AT LR RS S ORI S BT (AT FEIT S A, N | A X BB RO A B AIE 7 1oy P 2
Jith, (T S A e I R AR U 55 e 2 R O
6.4 BRSREHRRTME

ARSCRETHIHE T M LV G BRI AT e, S BB LA B
96, ARSOR IR G A i AR U I A R, AR AEDR I 9% 38 75 2/ I ] i A5 BERA T o Bt %o
FRMGHE . NBRIEAE LM 28 AT o Z IR R SC R B 70k 2 SNt s Mk, ARSCEFEITH APP 1Ry
WHEIEL, FIREE R EE M T HM L ER G, EF 2P aR; &a, HaEEKrFRik
BT S, A E AR R IR 28 R E L HOR R G A N Bse, E,
AL AT AR BEARGALARHPLRI R0 . ARARBETORF I Lk =7 i ATt
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Consumers’ Technology Trust in Sharing Economy Platform: The Causing and Moderating
Effect

XIE Kang, XIE Yongqin, XIAO Jinghua
( Sun Yat-sen Business School, Guangzhou 510275, China )

Abstract Information technology has provided support for the value co-creation in the sharing economy. Consumers’
technology trust in sharing platform is an important factor for the development of sharing economy. Existing literatures which
investigated the role of technology in promoting consumer behavior have got inconsistent conclusions. Based on the
sociomateriality theory, this study divides consumers’ technology trust into function-based and governance-based technology
trust, and then explores the influence paths of two types of technology trust on value co-creation behaviors, with the
consideration of interpersonal trust between strangers which has been emphasized in existing researches. The empirical evidences
from people who use the taxi-hailing app show that consumers’ function-based technology trust facilitates value co-creation
behaviors through the mediating role of interpersonal trust in provider, and governance-based technology trust positively

moderates the relationship between competence-based trust and feedback behavior intention, negatively moderates the



14 ERAGER F 194

relationship between affect-based trust and continue use intention. The results extend the researches which explore the influence
of technology trust on value co-creation behaviors, elaborate the relationships among technology trust, interpersonal trust and
human behaviors, which provide theoretical guidance for the trust building practices of sharing platform enterprises.

Key words sharing economy, function-based technology trust, governance-based technology trust, governance mechanism
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