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W, JTRR HR K B, BB A SEAEARIB . by c ARR, a A 1 ADEARABER
A, b 2ABEARAER A, ¢ A 3 PMEAKRARER A, BEbt A S1EITREST =1 ELERIE
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A B b 2 R TR (R FE AR A RO T xR A VR T I s AR L BRI A2
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AN REAR ST b I F 5 A4 ) ey >R AL 2 WA I £
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effective size=n—2t/n (2)
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Effects of Hospital Cooperation Network on Hospitals’ Performance: an Empirical Study
from Online Health Consulting Platform

LIU Xuan', PAN Mingtian', CHEN Meimei', LI Jia', ZHANG Pengzhu’
(1. School of Business, East China University of Science and Technology, Shanghai 200237, China;
2. Antai College of Economics & Management, Shanghai Jiaotong University, Shanghai 200052, China )

Abstract The vigorous development of electronic health industry has brought tremendous changes to the traditional
health care field. Online health consulting platform has been developing with trend over years. The cross-regional,
cross-domain and cross-hospital online doctor teams appearing in online health consulting platform have effectively integrated
the shortage of medical resources and enabled patients to enjoy best online medical resources without leaving home. At
present, there is still limited research about doctors’ team in the online health consulting platform. This paper takes
Guahao.com, the largest online health consulting platform in China, as our testbed, collects secondary data by using web
spider technology, constructs hospital cooperation network through doctor team data, incorporates social cohesion and
structural hole theory and explores the factors affecting cooperation performance in hospital cooperation network. This paper
proposes two hypotheses: the higher the social cohesion of the hospital in the cooperative network, the higher the
cooperative performance of the hospital; those hospitals in the structural hole position of the cooperative network would also
achieve higher cooperative performance. The results show that hospital nodes which occupy the structure holes of the
cooperation network, will greatly promote hospital benefits. The results of this study provide guidance for the construction of
doctor team in hospitals, and also provide a theoretical basis for the follow-up study of online doctor team.

Keywords Online health consulting platform, Doctor team, Social cohesion, Structural holes theory
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