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ERERIRAE PO AIRM T XL, EXEHT -850, BB/ D BRELE XA
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B MFFEABIFRE"ZIIARE R - REF IR Z AR RERR TENRE, LNER
HTRWRRFENIHEURERFTAE. ’

XEH HIRRL.DMFEEL ATEURL

1 N4

BRINASHTBANHIRRGE, AR 25 FHiM—HELKRZER B K (Dennis, George,
Jessup,Nunamaker 1 Vogel,1988; DeSanctis #1 Gallupe,1987), BEEE - MNEMEZ K, L
BT R ERIT T . BEEEH, B R R G AB % WAT . R R AE 20 4D 80 £ K MM 90 4
. s, RERB RIS FAL AR ARX FE YA RRRBRII TREA. Fit, REZ
FHELA T L ERMLRPF H W XK E (Fjermestad 1 Hiltz,1998—1999) , {H 1 #5525 4%
RHABEARMAE.

FE, X TF/AABEMAREER T ZmER KN HABGEEE% HF X L% XRF
F. XEFRS,BFRHXET/MFENTESEEEARNXR, MASHMXETHM SAL L BN
FEAR T4 A8 6 #9158 (Poole 1 Hollingshead, 2005) , $ATH, E# X HRE M LKA T FHMR 5| H
H5/NBEBEBMHXEW IR, YE&F —BHE,. BXRAEHNTFRES T RE/NEEFITENXDE
(Hirokawa #11 Poole,1996; McGrath il Hollingshead,1994) ,{B 14X HFE W X EHR LT, BEX
ARG SL R PR AR G Ok 5 4t SR A SUBAE IR S

FXNABRXFRANEL R RENTEERR I RE T BRI HE B 5 /DBEPR
BRREXR . ENHEHRERZAATXRRENAETE —“BFSIWEL” (Dennis %,1988) K T2 H
BB RAE”, ATHRIEX— L RITE AN LT MEEMRAEL LN FEFESHIBRELR
MREBENAZ, ZERIMBIETHERIFREXNTRET /PIFEEIRX 24— REIHPFRER
Bt AR RERES KAEBRRMENREW R, &5, RIS THF 5 BAR”
FHEK R I B 2 e BB B, B WU F AR R R G MBI R X R E RS, EHE

> A SCH R E RS SCRR b R R S B R
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20 FRIN“E TEURRE". FHEATLUIMRSEERRATHANER, B3N REREE —1F
W | TR] A B 2 T B LR BT 5T AR

2 INEHEERL

HEl, RF/MHFAZEREBEERE . WEITR MR BITFZAFEMERESE, BEIFHR
XHFENFTEELETEERNBA MXEBE TAXKWEE. 32282 Poole #1 Hollingshead
7E 2005 FEAMRT — AKX F/IHEELHN B HPNE-EHL2HHET AMELRA P —
fomE MBS ANERE T IILAARA/PNEEER, ZEHRCESTABH MR ARARS
wmE.

(1) ZEEMR f (Functional perspective)

WL TR A R BT R BER BT R E T T4 B T3 o B 44 5 30k X 43 B4 B R B L B4R
B 5T 8 A% 0 ) BB gk R B S IR L B R AT I RE ) S R BUTF SR, HP W —R2EREBREEHAREH
R, RENERAKNRE  WACQEES  FESH . BB A B (cohesiveness) L K B3,
i AERI AR BRABEEENEN. SHMUASENELNERABERENIIGRE
5 (Gouran 1 Hirokawa, 1996 FIFEAK i) 4N B #E (Ancona fil Caldwell, 1992), H T, S BER A
FEMHFREEMTENEMNS .

(2) ¥t9zh J1 M f (Psychodynamic perspective)

BHsh hMATERRNEEXRERETHENFERNEE VT, XARAREEEREH TA
RKAEHFNAMBEA-EMERY, DEREESRZIAFRBE WS, TXHHAR THEMHEE
Eg—a., EXFHRATHHELSENRAIBMER MARBA . B E T LN T
FhRf 2B T Freud MR& AN Bales ZEREA RS2 15 2 2 MW (SYMLOG) J5 Il T#E (Bales I Cohen,
IRVED): i3 28

(3) LA R A (Social identity perspeétive)

AR E TR SRR BTt A 58 i - HEARIT RO RETREHEESAZ
#1 (the group is in the individual) , i A& 48 2 (Abrams, Hogg, Hinkle £ Otten,2005,p. 100>, X3
WA BB NGBS AT B AL SRR AN AN — 34, A E M TR R R R R & T
BIAR R BEA A AR EATRSPHAS., XRPFRWEEXESERR L SHEZ R R
AL ANGHRBEEANKNXER. AR IR EENEERRFRC2EE T 21k,
BEUREEIR ) (0T N 5K 07 THI A9 (R AR

(4) Bz 7h %€ (Conflict-power-status)

XERABRBERBERAFZANBMN NI AKEFOFEERNTEE. B, B AR AR
RN SRR MR RE R Y. EXRMATHRNEENHEIBEE MRS
BN, —BERANERRAMEERN SR, EFEAIMBATEHEERNERGELAH M
# (Thibault F1 Kelly,1959) #1 )\ J& X R 21 (Emerson, 1962) .

(5) 7% 8B (Symbolic-interpretive perspective)

XEMAPWEXA—MEBERANFEHA SRR E ARG, U RS RATER D
AT RN B B RAE P36 3 897 1 JF 7 (Frey A1 Sunwolf, 2005, p. 186) . A IESEM I, NAME
A5 5 & RIS ML B (AST) (DeSanctis #i Poole, 1994) I B i 9 B A 3 3¢ (Putnam 1 Stohl,
1996) . WRILAERD HE ML E R, B R A SUE T B R R R S B U KR WIRMEA TR
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MEBRBEAR. MTEMHEENSHHLELRERNESANEE, UEAN T TAMSENEA
RESEMETHMERNHE - ELENBEAEREREAFTENEN. BEARANWRIERREESE
WA RS, B EAELFASEWERTHEATHRASRNE T2 MEE UAXMHEE
AR 0L B X AT AE B B B AR P AT S A RO R E R B T .

(6) i E£ XK P (Feminist perspective)

LA E LA UBRHAR SRR RE AR, #1k3h 1% R R A F AT LUE 3
BEHMZEESI FEMEBLEENAR., EEARAT REENBRARHAATHINHBRKA
[, T R o B AL ) ) R 7 A o o e i R T B

(7) &M% (Social network perspective)

XEMAT AR CEEEIES - PEREME N —F 0, TARM W ELE, —MEEEEX
it P <EmEEMIIRARE L. BEESMENI S, — M EREAHE -1
BIGEHRRIE , R AR B A SR AW FE; EAR—AMFERNERHREN—F AN,
XERAWRESETHEZHMXR, MIFERE L, HPH -0 BEER AT ATL
T8 2 AT BT A ) 5% 2R IR 8% o S 1t T SR T RS 2 AT B B L L U A B8 1T 4R AE (Katz, Lazer, Arrow
F1 Contractor, 2005),

(8) mHaEj R A (Temporal perspective) ,

JBi 4 8 SC, Bt ] B4 AR A R 50 T IR A B B AR AT BB BT R R R R R . N MM AKRE,
WAl AT LA R A SR A R E AR, MARERAME S YR E. FERARMELE
A LAHR A R i (8] AR A, (948 Tuckman BB 5080 . XUR A An 3  SRAT S A0 AR BR 309 5 B B kB M
) (Tuckman #l Jensen, 1977), Poole 1 Baldwin By HtsE % B B it (Poole 1 Baldwin, 1996), U &
Gersick B Wi E 4 LIS (Gersick,1988) . 7E Gersick FABF R MR S BEE B, AR BEM EEH
FHEMTHESE - RSN R RE  ZERRARIWRTEIN IR BN E TR, §—4
FERTE o I B Br R & BIR B BT R B 1] B S 2 , I 1) BE AR S0 9N 3R 38 Bl F B FU M OB AT ] TAE R
M. BERNGHIER (DeSanctis fl Poole,1996) R AF AL M T B —F I . R X bl 2 0 A
MW EH RS FRMEA N F LRSS RRRE.

(9) #H{L R A (Evolutionary perspective)

BEERAT EAN WA EHEGEHMAEERARB T HEEANRITRHILME 2853 .
ANLFE B BRI D R X BRI ARENRART R EBRE R SR BREENER,

3 DIABSZIAGHROVECEY

REXT/NABENHEIBIEE RS, B X RERE A R RSB =508 7 80 ik, J1 0k
SEMETA BRI, MUK TRR SR EER, RERARBA I HMEKE. (i Connolly,
Jessup Ml Valacich,1990, LA % George,Easton, Nunamaker 1 Northcraft, 1990, 5t £ B 81 80 34 5 i3 47
HARRRELEHARNOF O BHREVABIREENHREET — B EN L ER. Rao
M Jarvenpaa 7 1991 F W T =M AT E SR I AL RN ER . ARSELEEP DEA
TS FEE . Nunamaker #l # J7] B (Nunamaker, Dennis, Valacich, Vogel #1 George) 7E
1991 £ #E T Steiner 7E 1972 4F42 ) i 3¢ T4 3 A H1 2% 15 W28 7 0 VR4 B 2 35 2R 48 0 B i i AR
HEREEHRNITEN A, CFREB KR, Steiner i TAE® A # Poole Ml Hollingshead 7E {141 2005
ER T AEF 5] A F].) DeSanctis il Poole 7E 1994 4E i TAE #06F Gidden 78 H: 1984 4R 82 1 45 ¥ b 38



EBRZRASHRONBENT 89

1 (structuration theory) W8 Jy B & W £ WAL B (AST) , AR B BREEHE NN B I HFRERE T
B R o 8 R
REEFEXVAFPHEBBRIFRETHENERNZEERTBEEFLRELN K. BRY
BLOEMREBED. XIRFHTRKEREFERRENHIBIXRFRENTR . H=ETSAKE
MEBWGER, Tl THRNERXREAEHRTE 2K W RBH . Flermestad M Hiltz 7
1998—1999 A F &L W 200 5 5L KB 55 CE W TT /07 H 18 B T X B 32 R R 5 MR 15 3 SR 0 T X
KRGS HEBRAE XS, X200 AXENHREB TUTHE: EXHIFRZELR®™
AERRIER B 2 ZRE, A NEBR AU R K P EBBEE, A - E S M- 0TS, 3F
AW B FEAMFHEE . Dennis fl Wixom 7E 2001—2002 XN H X RAE LR TS —TB T8 B4
T 61 R BRI ER R E-ANSWUE RIS RETRK. EARS
WY, BE I RAEREXTHUBTHNR IR RALRERNRAWOERE. MXEATH S
AT REMEE MBS, B0 XEREPRE-TBATHENACGURENSRAKNMEE
Yyﬁﬁ%ﬁ‘]%iﬁo HTRAEMHRITUERET MEERK RIIABAHEHRELCRXENEHEZH,
FMAER, BMERFHENSPRGBEMEX.
HEEARIFRETEANERARBREEIINBHERARNES SMFERITEASESET X,
BR N TECSEm THAKIS T, AR T BAELHATE2REMETRE. LR, 6
FAHOHAZHEMBIRAGZHMRCEANELMTARE LGN AN/ EAELHMRBRREAERT.
MEMNBEEMRTEIXFRAEN CRATERARTULABLRFRARNAREDTC LAM/NEE T &
MR REXT . EEEREMR ISR EHEERLE S P (MISQ) /DR (SGR) (R EH
WA (GDN) AR AT R P HITEN (CHB) X &8 B85 8 R 4 88 0 3 7198 £ 4 2003—2007 4
EHXFRETEANE, BT HELE, HP GDN A DSS M LR THXRAENXER
£, 86 95; SGRAMCHBY T LR A 4E; MISRAMMISQ FRAMNAE2EM3IE., 7EX 3B
ER,A DREERTHIRASGHNTRZELRMNCGED; MTH IR EHNENBEIRAGE —&)
HHTFE, ANERAESZEFR BTN EIEAR (KR . £ 5 X TERELBHRNXEF.F 1158
BRANABER —-BRET-ANHEHSNCREEEX 11 BB 4 5B X EE Barki, Jacob # Virkul,
2004 ; Briggs,Reinig fl de Vreede,2006; Dennis,Carte Fi Kelly,2003; L} Dennis 1 Garfield,2003),

F1 20032007 FEERBENEEER RGN LR RN AXBIRRETRETROANE
GSS laboratory studies published in 2003—2007 in a select set of MIS journals

Author Year SourceT GSS Task Meetings Topic/ Theory
Real hospital groups ) Some AST,with focus on GSS
) ) Group . . Multiple ( natural L
Dennis & Garfield | 2003 | MISQ doing strategic i . structural characteristics;
Systems ) field experiment)
planning no grand theory
Group
Dennis, Carte & 2003 | DSS Systems & |4 real business process | Multiple ( natural | Discussion of BPR; no grand
Kelly Vision reengineering processes | field experiment) | theory
l Quest
T Varied incentive structures
. . . and communication mode-
Barkhi, Jacob & Home Production planning ) . ) )
. 2004 | DSS Multiple mentions social presence,media
Pirkul grown problem . L
richness & social influence
L theories; no grand theory
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gk
Author Year | Source GSS Task Meetings Topic/ Theory
Paul, Haseman & 2004 | DSS Vision Rank ordering MBA One, up to 2|Discussion of collective
Ramamurthy Quest programs hrs long memory; no grand theory
. . Memory cognition theory
Potter & Group Idea generation: Reduce | One, 30 minutes
2004 | MISQ ) . (MINERVA2); no grand
Balthazard Systems traffic accidents long
theory
Community Resource
o R Group Allocation Task Force, | One,less than 1 hr| Discussion of deindividuation;
Reinig & Mejias | 2004 | SGR . .
Systems like the Foundation long no grand theory
Task
One,no duration
Chidambaram & Group i . provided (although .
2005 | ISR Winery task: judgment o | Social Impact Theory
Tung Systems a training session
lasted one hour)
. . Post-meeting .
Briggs, Reinig & Group ) . One, 3 hrs to 1|Model of perceived goal
2006 | SGR questionnaire for real . . .
de Vreede Systems N day in duration attainment; no grand theory
group facilitators
. o One faux meeting, .
Heninger, GSS Admissions task: . Focus on dual-task interference,
. . 2006 | ISR ] . . no duration
Dennis & Hilman simulator Hidden profile no grand theory
reported
Limayem, . One,no duration | AST; IV is decision guidance
] 2006 } DSS | SAMM Foundation task L .
Banerjee & Ma reported &. appropriation is mediator
) Admissions & One,no more than | Informational & normative
Huang & Li 2007 | CHB ) SAMM . )
Foundation tasks 2.5 hrs long influence but no grand theory
Name Self-categorization  theory;
. Strategic planning case: | One,about 1 hr o € . i
Lim & Guo 2007 | DSS | not . Social identity model of
. Tidewater College long o
provided deindividuation effects(SIDE)
. Group Idea generation & One,no more than | AST; Steiner’s process gains
Mejias 2007 { SGR .
Systems preference rating 1 hr long & losses
Schwarz & Group . One, no duration | Perceived Characteristics of
2007 | SGR Foundation task .
Schwarz Systems reported Innovation; no grand theory
Vathanophas & Group One,no more than | Information exchange but no
. 2007 | CHB Solve a murder mystery
Liang Systems 2 hrs long grand theory

WHXRLIFHEHRETURA - BERL., IEXTHEIRAELRELRNARE &L
. 85— FrAM 15 BCEPRRFARERRA W ILHE, i H K28 W m < ERE, UF—3
MRPHEURFET —BR. B AZHWARTHBFEATRENBEIRAL.IRERT
GroupSystems, 2 f T SAMM, 2 B A 1 VisionQuest, # T2 5 H T H X F R EWEE.
AEMNBIFRAGE. 26 1 AEAYHREATHHARMEOHRIRAZE. MARDPEARIES B
HEHIRRENFREFTAEN: SHERATRBMEMES BV —RERTZEEFHER;
Ho At AL S5 498 K23 A 4E % . Winery Fl Tidewater College IR 6 DL & £ b BRIP4 S F AL &
(Feantnfam /b ERD . WA, B 3B XEMFEH T HAERIHRIFR ., Fiermestad fl Hiltz 7£ 1998—
199 FHHRFER BANHARFSNMWBEENNIIET K. TiEEANBIFRER
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GroupSystems, F45h,H 52X MBFRME AR BIEE SESHIRFES M 1N HEH TR KRFEEE
EEME TS . A8 00 % MBI AT R AE,

X 15 HERHREERFBEE 1999 FE& AMBEXFRAEH T RITHEMERRHX T, X
VA 1999 FLOR BHEXRALWIEM R - BN EERTHS BALENHER. XHEFHRS
ANRE RMELSANRBEWE  RB\AXZAEAY, X 5 RHXERE 0REAETEAN WA
W, TAREN B HEXEALLEES M2 EEBRNERRT UERITBER
(Skinner,2006) , iX 10 FELBARE EIIMRGRITETREEEXBNBRITHWAEE L, AR
HCAEMEEREGMMXRAWERMEMK R, Ko 828 aHE B 55 8E K (Briggs %,
2006) .8 5 #0140 38 P (Barki 4 ,2004) . W E AT %5 B F 3 (Heninger, Dennis 1 Hilman, 2006) & i
FIH G 89 & g (Huang M Li, 2007) . id 42 (Paul, Haseman F Ramamurthy, 2004; Potter #l
Balthazard,2004) UL B AE R 32 3 (Vathanophas 1 Liang,2007), T 5 mxEF, BB S EH WL
#Y A SE S (Chidambarm 1 Tung,2005) . HA LK (Lim M Guo,2007) X BT KL
Ty, TR —THSTE (Schwarz Fl Schwarz, 2007) AR 3 T W E 45, T 2 5 T B A RRE /9 41 5
B H—#4r. BJEHPR X (Limayem, Banerjee 1 Ma, 2006 ; Mejias,2007) #1, f£ & 2 fi ] B
B EE (ASDENE TS IR . (B2 M5 65T W BRI AU 17— K, T AE
PR LT HY 3 S5 AR A T o LU A R /R . AST 384 Poole Fil Hollingshead 31| 5 72 H 1]
AT /NIRRT e e P EEMEA. YHERASRERESWPERRIEFRS
TENFRBE®REMIERTHXBRLE METEELZENAPES EFEIBRTHMNNT
fEBEXRAG . TAERE BHEPHE-PMAULGERN T REMRE.

BATTUMNXEREREENA B L FREXENEHEN B RIAMA 2R H—  REFREN
Wit EA S LRI HRELR IR E AN RITAR B XS 82, B TAEKRIBRAHEIEE
RhEY X, REFERMSBE LA T ER/MNH R R, = RINLHARE . S/ EKHEL
BB IRAEWRRASFETIIREEMA 4.

4 NBAEREDTREESSRENTR

Kurt Lewin 8 £ “BAH A — T M HE LT LFR” (Lewin, 1951, p. 169) . REXHH
BRRRITF TRk S A AR RS A ZARSAAXFERLRAEE., BREE XN TE—RINN
WRBRAMART ESHXENEN; ERAASEARAR - TMERWERTAWET RS - i
AR E R U I, B4 2 (R g ) AN Y GE M ) ” (Bacharach, 1989, p. 496) , B W LIHE
HRE— M AXERE—EHARNENREZ BNMHEXRNRE. Y EREH BIEAE L 5T R EH
B BB U ERINEE M EERITERRAEYS , XN EERBRMEAT. B
KRR REEN, HES S LTS OER TR TR IR, HEAEIFHR
WEFAREERE, EEENEE, A XIS REESRINEFLERL IS R B SR, R
FIHHEBREYNRSE. MRBEENBIRRDT, 6 LB 2RNEBRABE R, MABBEARREER
B, BB L F DL R — A BRS¢ B S i S BT A

M—AHEREFHRARE, N WEG O LR T = Z W v 80 F Va0 08 i A B
KR, BRGNS, R AT EREM X R UHRT  EEXEREECDE
MBS T RAER. 7 RES W LAE DB IT & 501 B, 3k s P20 2 w15 1 #5548 1, TR 26 (R
VRGBT, UL BB ARG P EEAN . WXF R X B3, S RIE e 7T LLBA 0 2 St
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18RRI AR R BRI E AR R . AR RACR M B 3 R O L PR 4 R, AR SR

DU T PR R BSR4 BLAT Y 1 O 8 b T R 3 o 2 o) KR B, TR T IR S B R R R S

BT WERET,aTE D, HEEAMBEREERRAEBAVBRERN, BEES THRRE
BRI, R A R AR HIREREERHAMAH . R, 8L w5 R B s
J& BT # AR BB BRI HE A E B 5T LR AR B SR

1 Abraham Ortelius Y& 3 3% 1 B (1589)

¥R . http://www. transitofvenus. auckland. ac. nz/explorations/cooks_pg_maps. html

R THRERFAMNEF RO T RAEN, FRRENEFRRE T HATHRNBUMELRY
wE FHE—PRETHEANTERUENBRIERHAORRNEE, — DRERRERFHT TR
B, R LOE R — AT AR AR R R R SR B AT EB I 2N
HE.

AR5k F A 52 B Bt 57 b P SR BB LU oG - TEIX St IR b, BT 9 45 R T LA SRR 45 3R L BR M H m 3
MHEREE, RERKHEFRRHNE—REH . FRTRANELAETRTRAHMN, BN RINH
BFENMoR AT AREM S OB NE. Bl mIRT LR AR R MBI R MER, Fia K
XEFA LR MR R REFHEY. FERRAERASATLE, & TFHH#T
BRA T A FERE X 28 5 BRAE N B B B A ARG L B TR AR BE . B, B R T IR
ER,URMNERELHEEETR.

EERBTTRER T URBAR IRRETREIN KB EERFEREENAEHAE
FER A . HXFRGEABEERNARBESIT L EE RN %W AR R RGN R BB 5T %
FENREAR T RER (REERNERTHT, FX L, AMTRSANKBNBXRREN THE
J27E Poole fl Hollingshead Xf A EIL r K H W I EH B MAN T R T IF RN, REX L TR
BELESBE, TALAMERNIERARNEN BEN. KESHBEIRRENIECELE
HERKBWALREROHR BERNBEBENEE, BRIV ERS RS RTNEE Y. R
BXMERBOFARMRR . FLE BI LB IFREN ARG AOIHNNEREEES
REVF 2 RER T LR B KES BB TR R IR R R SE R, B A A AT AT BB ik 28
BABRIFRETERB T RO WEBERM, Z200H 8 A H A B WA GE QR AT 87 @ B WO 17
LA RS .
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FEHANA 8 MR A P, ~ BB I RAKNARZE T ERAK., AXEHERESRR
Ve, A ZEA R . Fiermestad F1 Hiltz (1998—1999) ZE AT 1B 5 9 200 5 SCHR VX &
5l ERMAKFAZTLRIIFKBERSN., EHFRLETZEDGFERRBEE X TN @5
R -AEERROESL. BEEARAX—SA AET-RKBERSUNBIXRFRENTR T HEM
IR B /NEE PR S A B D RS R W . KB R TIR R T AR ERE— RINENH AR
L3y b3t — R FI/MNYA LTS IE B il (George & Jessup,1997) . {HSZPREEA TAEAIHLH IF
55 R RAUCH —NMEE RSN REE—ERERA SR NESHRERMU. HRNER
T E R R BRI A BRI, A R A S REE B A & B R4k, RE R BERJE R
REWRNR LR — . WRFEE—MRA KIS IR, ARARA 7T A 3L 8% L 45 M AL B, i3
i BRI, B0 D BT B A S R R AN . WIR S SR A B M RICR %
A T R 0 W R B, BB 4 45 S B R R 4R R Y R B B T RS S T AT R L

BT 7 TEAMAROHATHIBERANRE. — A ENERAIERTEE TEEAT
RS R (5 A WL A OE S D, T A — 6 BF 5T 2 AN AR s 0 v 26 W A il R i (e,
Sambamurthy HI Poole,1992) AL B A R TR A AR i E X G P s LR R
SRR SRR R, H R R AR VT AR R RSB R R OB B T 3K S R KR A
Tl IR, A X A £ D B AR B BT B2 ER A T X B B R IAIR R T A © T aR
SRR, AR — T 2 B B IR e IR B A R g 4 B R I SR B DR A4 AE AT A
B /R TR I R R RGBT IS A U L X R R T S R R 5T B BT B S Y X
SIFAHMERE, MEX.

5 —i@RIA: XETFRWMRBEE

11 S R S B BT e T AR TS 475 3 T B 9L 60 T4 R 28 R 77 7 0 B
R, ERA LR TR o PR AL R 22 B0, (L SR 28 B A
B — B L SR — > AL B AR ST (0 SR TP 3 LR 1 — D B 9 2 P
T35 2 A JR A S 5 AR IR 02k A A 57 ELILAN B . — REPROR R Rt — /N BEZ B R AR,
T — A AT, 0 T 2 ] — 2 AL — /i R R B TR 0 A A LR B AR T AR
Fjermestad il Hiltz 76 19981999 4F ML ,J5 4 1 i 4 R 30 1 2E o 30 5 R 40 ) 5K 0o 5 2
Sy, TITERE S5 RGN 3 B S HOSE R F A eV . 3t ST ORI B ) ) 0 5 26
AP RN A A, BORBER GRS SRR S A 2 T K SR B R . BT
SO 2 B B S R S ST OSRGOS T, R R £
BRITHEGR. TS ATl SURAETE ST A7 Tl 196 ARt 4 S — 20 K% B0 45 2 BT AT 3K
B S SR A A T8 RO R R 1R 2L

20 £ R » £ B B TS — YTt T 45 % [ LA J A A 2% (Dennis 4 ,1988) WFF S LAk . BEALH I
T T 2 BUR 5 (EMS) R AR T B FF 4 69 B LA B [ Ge 04 R By a0 B 5. B2
1R A B DR AR T S i, TR AR B R A . R SR PR S A U
R LTS PR TR B RO M LSRR . R S IR BB R R X R
REUKYE S0 20T LUE AT S BORATE X ¢ 2B ] ST o] 2R AR A E AR T
BRI R SR . ML R R AL . BT L (B S L (B R R BUF
B, LSOO v A 7 52 00 1] 85 78 — D e — 2 £ 6 B S DA (% R
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A EEES RS AR D, RELETHBRAENBINWTAELEGAN BT SRR
%7, REBXAREBEE S, BZEIRK SN RARDERMEA TR RS, ML EHX
FEGRABH IR X REMAELRB,

T 3% — 4 YR A A A B UR? 24 20 42 80 AEARA, ‘B FAWARX MRIBEEREEAF
H,EEEERETBNHRIEENMAREIRRENFRMRE S . Yo BRRIFRETHE
AT ZERGEESN. YXHFSWHERBT R Bk, 52 AN N U ARBY R
BIAR SRR EE., 2 . IRARE“BRINET “REIRREH. BRRIFRE
AT AR ok B DA ST AR B 3, B AR TSR, — BRI O A DA ST — B 2L R AR i B SR B 2R
GHMEEHRAIRFRGE., M ASREABRRIFRAEMANERIHRE I RELHE
M7, FIEE, % T —REHBRRIFRE N AW E LI EE, (H— 2057 Huber 1984 1
BEHEFERAREET LN XEFRBTRR. EEXEP MESIATMHECTE 1982 £ _RIRKX
BRARES UK CE(HRR I IF RGN GBS W3R BB BB EH AR ) (Group Decision
Support Systems as Aids in the Use of Structured Group Management Techniques) ., F I iX 5 # 5|
FAMXETMRERE BRRIBRE"ARENE - RERANBT. MERE ERNWLEE
DeSanctis 1 Gallupe 7E 1987 £ R FF UL T, 25 RE“BRRKIRHRE BB ATER, F
RREARE PRI RE Y BB RS ERRN RGN E R ERMAR T, TREA THHRR
X% 5t (Organizational DSS) . 2iE M2, LR TP R AW BUEFE T, W WS A SR BLR 3L
ROBRKREAENEAZREHT SV PHRER . B 1993 £, Jessup Fl Valacich ¥ X — F B Sc &
SRR UL BRI RFRE), 2B . RIBN BRSO M—HEL TR, MIERZAH
RR IR DRIREE o H A8 6, 45, IR IR R R PRI FRRBET

MRBRIMTARBBFRRIFRENHRBAMBERHAXLH, BARNTFERD - RE SR
BT R RS, RITEZRE W — S/ AR A — AR B MR A, 28—
SERAL , A T BB B WIS B O U AR SRR R AR T E B EAM S M. K,
BREMNS LHESERRN ZESWNER T, ERAEHE, BRIFRAX TSN BEL., X
HHEPHFEES A KREXR, MTEWMEEA SR TEEHX DT B S (W McComas,
200D, AEBETRITERADALART . A ELERTHIFREWARPHER T —&
RTEWH R, T HE XL RZRT LMERSBHRNF A BB NER . BRILZ50, SBHEANEE T
ERTUES P ANAERE . BASNUPSREFNXEEARKE TS AN B C AT HIEF R
BERE . hABLECLR2RBHME T (KN Crowston, 1997) , AT Ll — S BEFES VP EAER
MEEE L, &G RT XHFSWITRITHERGER . E TSN ANER,. 54 —/F A
WHATESE LT BV BN WERI 2 S (thin Warschauer,1997), Hfh— 6B W A sk E Hip
WA, WiFrb s /N ENE S X TRARZFH SRR .
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Fjermestad fl Hiltz ZEffI] 1998—1999 £ X E R RN T WABEMERGE R “MRPFTREEY
TRXELRENEK, MEWLC 2R AEK , B2 LER P& ZEEE - T — U LR Rk
BHBEXHHP BHIXRFRENIZEHRA RN EIXELEPZINATURT -RPLERMNE
SCEAREMW . SR, MR R REWPRIEAGANTT BN IREA B CHE, E— R E—a
REBHNFEE——MEREFRARBEA YT Fiermestad M1 Hiltz AR B4 . E B R REH
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Focusing on the Group in Group Support System Research

Joey F. George

(Department of Management, College of Business,Florida State University)

Abstract Most group support systems (GSS) research is conducted without regard to theories of small groups,even as
small group research and the development of small group theory have flourished in recent years. Here we contrast the
richness of small group theory with the theoretical poverty of most experimental group support systems research. We
look first at the state of small group theory, contrasting it with the state of theory in GSS work, using GSS studies
published in a recent five year span as examples. Looking to small group theory as the basis for GSS research would add
a great deal to GSS work, the topic of the next section in the paper. Absent a reliance on small group theory, however, we
propose an alternative approach: Drop the GSS term altogether and return to a term that better describes what GSS
research has always been about,supporting meetings, as captured in the phrase Electronic Meeting Systems.

Key words Group support systems, Small group theory, Electronic meeting systems
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