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Research of View Counts Display Strategy of Online Video Platform Under the Influence
of Expected Quality Difference

WANG Wenyi, WANG Shunhong, GUO Qiang
( School of Economics and Management, Southwest Jiaotong University, ChengDu 610031, China )

Abstract The expected quality difference is an important factor for consumers to watch online videos. Video view

counts have been displayed to adjust consumers’ expected quality by online video platforms. We assume that platform A offers
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high quality videos which we call it “top-ranked videos” for consumers, and platform B offers low quality content called
“lowest-ranked videos” for consumers. The revenue and view counts display strategy for online video platforms are
investigated under the impact of expected quality difference. Research shows that the revenue of platform A is always higher
than that of platform B when neither of them displaying view counts. Results are reverse in the presence of video view counts,
and it is harmful for the two platforms to share video view counts publicly. When consumers hold a small or large expected
quality difference, neither of the two platforms display video view counts. When the expected quality difference is moderate,

only platform B share video view counts publicly.

Keywords Online video platform, View counts, Expected quality difference, Video pricing
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