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(D BHANEERS I NERARPEHREFTEBEOERXHE, HEERN ZH R 0.382, B
EAUBH BEREMGFENERBERR . XARAAERESMFERNBAN FEREFENS
FR+o4BE . BXMHEREZEVARNERNBRAEERENEW., X—4RExR: MELRNEAR
HARKER, RSABMI EHREEBINMBEENERN,  EMm TEFNRS EERSAFHWEA
MR RAERIERENWHKFEE.

) MEHBWPEREREMETEBE R ENEMEHE, HEBERM AN 0.372, HHME
FAERHEM. ERENFEEELSABENN, INERS5ENNEENHXTREFE. &
EXHARF . RMEYEER XHELE HERFESFEERE EEQRW, RS IEEFEEER
FHENDEEW, X—28a7R. AWM SAMESERSIEEHNHEREAR, ROTEEGHE R
HWFEE Fet AWM EEMIRY KA SRR, %8 A 5 R0 RE T mgeEs pk.
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TIEFRERAEBNEREFINEL2RN THEEFBRABENERW,
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Consumers Trust Influencing Factors in Online Group-buying

TIAN Jian', CAI Jun?
(1. School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang, Jiangsu, 212003

2. liaXing University,Jiaxing,zhejiang,314000)

Abstract On the basis of general conceptual model of online trust, a new theoretical model was proposed to explain
customers trust factors during online group buying. All data were collected by questionaire whose reliability and validity
were analyzed by SPSS, then some conclusions were given by structural equation model. These conclusions include:
customers’ individual trust tendency, reputation of website, law environment, safety of transaction, and after-sales
services have positive effect on trust while perceived risk has remarkable negative effect on trust; the function of website
has positive effect on consumers’ willingness of group buying.

Key words Group-buying,Consumer trust, Structural equation
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