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AEMERMAERENERE A8 6 MNEEET T REE T AERE. FEBEE.THT
# M ETSTARE . 8- REHH 1~7 PHERBFERRNE, X5 1 XRRAFAE,7
FrBIFE,

51 R&EINEERAMITMH

R %t R G T D RE RO A TR a0 3% 1 B R L iR B BT A R P IR B 3918,
®1 REEHERERN

FH IR AR 2 RS
ERBREWN 6.32
HREEA 5. 82
EEREA 3.51
Wit 5.35

MAFPFHERRE, AP ESAREW . F RVEEMPT R & KA RSB L8,
WA =T RERE B IERT BT At 1A BY . TR J X R B WA 0P 5 B0 X 7T BB 2 IR D i 2l
S ERAAESHNIRRIER AP FEBRNER FAAPEFTIBFETAS MR TES
HRA.

5.2 REWE

RRUENHRESE TR 2R, IR BRNEEEZR, SXERGHE . FAFRE
FAREEEREGRERE(1=1.288,p > 0.05),

®2 REHEMRBUELGT

# 4 Pl (A4 b =

RERS 18. 30 _ 4.26

Y 15. 60 2. 64
53 REHUR

WEHRMBAMEHNESHR., BUBEEA  RENEREZR . 5SXEREHL. . GRFERSE
AU B ERSBAMRESER(t=—2.340,p < 0.05),
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% ) ¥ E o OE
RERG 5. 50 0.44
FEG 6.13 0. 45

6 4518
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ZRFRRFBERFRE T —MHFEBFEIRRE. IRERRV. AP GERHELASH. TRR
HERBHT R E AR BES T TERENARETN. R, SERREXRFRE GASS ML,
HEBAIRRATUESBAKRKUR.

LR AR OHFE L. T, A TEMNLEPEEAL BERSEEE, 2R H—1/b
SNSRI 4 AL XELE Web2. 0 SR TR AP MER . HW, APR Rt T LAt
T ROETAH TR, B 5 TR, m# BRI S 5F URPHI S BN TR, ¢
AERNEN., XETAWUERERIEPNBRIGTITFEHXR.
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Designing a New Group Support System for the Age of Web 2, 0

LI Jia"?,ZHANG Pengzhu®,LIU Xuan'
(1 School of Business,East China University of Science and Technology,Shanghai, 200237)
(2 AntaiSchool of Economics and Management, Shanghai Jiaotong University, Shanghai,200052)

Abstract Traditional Group Support Systems developed in the age of Web 1. 0 can not satisfy the requirements of Web
2. 0. After analyzing the characteristics of Web 2. 0, this study sums up the new requirements of Group Support Systems
in the age qf Web 2. 0 as the following 4 aspects; providing an information structure that fits mass data, providing
analyzing and summarization tools, accessing from multiple platforms and applications, and enhanced user experience.
This research follows the design science paradigm. We propose a design solution of new Group Support Systems that
satisfies the 4 requirements listed above. Experiment results indicate that users give high usability evaluation scores for
the three design elements (i, e. , information organization structure, solution bubble chart and discussion report). The
results also indicate that compared with traditional group support systems GASS, using the new system leads to higher
perceived decision quality.

Key words Group Support Systems,Web 2. 0,Design Science, Human Computer Interaction, Information Overload
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