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BRI RS —80tk . — &L R, Cronbach’s o REUER T 0.7 BRI E R —E R, AR
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K2 BFHESWER
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RUOBEDT T, FRATANER AR AN DX J3 850 BE WA J2 T SR ARG o A4 4 U 22 AVE SR
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B R E—iE AR -0.616"" -0.336"" 0.487""" -0.232""" -0.055"" 0.010 0.058" -0.051""
B8 R T -0.340""" -0.486""" 0.646™"" -0.430""" -0.022 0.004 0.050" -0.013
BRI ES 0.365 0.135 0.289 0.288 0.134 0.004 0.020 0.001
t{H 4246 1.393 2357 2.956 2.494 0.104 0.392 0.006
E5REN BFE NTE S BFE BFE BFE NTE S NTE S NTE S

*kokFE TN p<0.01, * % FE TN p<0.05

AIAE, BRTAUIIEE (1=1.393) 24k, HAth 3 A ot FEAT M s Re i, 7 mApiGR
BT RREN (1 4246, 2357, 2.956) o {HJE, sUPATVERIN S, HASKE HFETE
FTEWA R A BE 27N (=2.494) , MHA 3 AR 855 E ITE M HEA 22 BRI 3
(¢: 0.104, 0.392, 0.006) .

5 ZHeAhTIE

51 MRLGRIT
5.1.1 XM EBXHE 5 = /=2
HAEASCHIBETE , A LE S ST (DU IY 2 B2 X R AR AT o] s . SRR 5 S AU EE R AN
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XHE AT A G A, AN PR RS (S AT 1) BAT IE [ o 48R SR 1 JERT BT T 25
gl 2830 A SRS RORIR G S, ASUR BT S B2C MRS TR, ISR 4y
RINEW . FrLARRATE KB, DL AR RIAE PR i R i i 2 —S50hy, (RS ma e B AR A 22 5+
1, BSOSO R 22 5, A2 SCAL BBV 5 AR ) A9 VR D7 1], 020 HAE R RN

RXFREE R Al eI DU E L R PEDE /Y, AR SCIE R, BRGNS AEIE b IR AE—E
Ze5t, (B YERERE AR 51T 10 A 2 B e KR I A A= kol . b, BARIE DY
i) HA — 2k, (HPIR R IRIE A SC YR A FE A 2225, T RASCHR A (ER 5 AT i1
MR WA PR . BT, R AR, S0 5 SO 07 18 1 FH 2 HAE i S A o B — 2 i
AN RE A AL AT A T A AT A ) 94 2 i) ' PR A S e P S S

512 XUMENKIATIER

SR, AESCICO EDIL AR, A AN E PR F 3 1 PR B R R 8 3, AR Ay 4
IEAE S MK B ML A S AR o AR 32 50, WP 8 B o 3015 1 T R A R e vh 2 3G, U BE
BV AE TS i S RS, HAEP SRR oA 2

P BT A SR AT RER IS - 7R IR AR AR 32 SCRIMI P IX P ANHERE b, RO Sy IR T = 2 A
O ARBTJEAL, SR UL, B ESFE K FE R R 2ooft, HOCEMET BA . hE %5 E K
SERAZREER), BrLL, SR T SOMPNIWEAE S R I v i R B LB 22 A5, ORI R ATAR R 2
SN o TASCHD B R 05 1) RBBEAR B, RTRERY IS . AU B B FU B/ NI A, AT TR A []
TS AL P AR REAT, (SALIERE) . RO B WIS 1T, XK S F G A
5o AR R LR B, SRR . ANTREEEBU R i —T7, X e 8 HUE
fEA A A TR 2 FRAE, AT SFESM—Tr . XM T, [HFIEEEE%E, ¥
IR — BT, OO I S Sl ATL A 52 e A5 R AR ) 455 o

TEW A FAZE ST 1D, ARG RAE SRR T SO T P A e B 2 5, i A P A 2 A 9 1Y
TEZERHFAIIE.

52 BERBTR

XTEEEE B2C T RIS F A S, FEor 1R ST (E0A B T SN 58 70 H 1 Ak o 1) 7 2
170, INIAERE B G, BEAE S I8 R SCAL MBI, % B 7 R AR A R AT, A
PRI AR SK Bl IR E A A H Ao

P ST RAFAAS T I AR I, ST EDI T AT i A FE AR S, ik AT i B2 i
FRAE 1] SOR SR AR — > 2R, BrEL, 7R RO ST R R S R R I, D 17 8 5 o 2 49 iy
fRAE, ENHAL—LEE M i AL R R (AR A v . R el . Rl AE4E) JrmA
T, PREXLEN R AR, TR 2348 B AR A AT AT i R A8 S i 4 1

TS 588 B Wy SRS AILJZ T, G 2R AR 18 SCAG R 1 P B R, Xl IR 5 521 5 119
A L A T 8 AR AR [ G PR e o 40 5 B 25 ) e Ao ik B S W K S LR AN 1Y, 7 225
AFAAEN, AnprAsse . o pRiE . fotRiE ek 55 BORM S B% , M s8I0 K 3L

53 BEREHMMREARRE
ASCLABSSE B2C W RIS E 5, KU EW2ERZIETEN, WEIFRIE T SN ER—F
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3K BHL” BRY, 57 T EEE R 55 U S E L AFRE N 2 o FRATLASCAR G B T Al 2
MEZ ARG, BB TAET AR A, B4R EA G ML gtt, iz HEE5E s
TR BB ERE Y, 7o, ATESTHE T A SR YE B AT AR ) B 520, 35 UF SCRE
TUAERRR AR, I B T S AT ) GG F AT AW SE S ML 5 E AT, #0328 1 U
RIEAF AT NG SE S ALY

F T A R EDM R, AN SO T I AR R RN N A, HAB TG DU A RE i — P 5R
HAh, AASCRLIESE B2C PRSI 5, LT B2B 1 C2C ( customer to customer, BJP A5
MANZ IR FRISS ) SFHADEE S TR S8, ST EDURT B % 4 46 (5 AT A SE S AL sZ ),
A TGS 5E .
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(RAS ARt 1 RERBIAARBE—S RRBIEE)
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1. Having sufficient time for your personal or home life is very important.”
X 2. The security of employment means a lot to me.

(CO) 3. I’d like to do work that is mterestmg
4. My job should be respected by your family and friends.

Hofstede 25122
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My e et 2% 30k
1. Having a boss ( direct superior ) you can respect is very important.
AT 2. It is important to be consulted by your boss in decisions involving your work.”
(PD) 3. In my experience, subordinates are always afraid to contradict their boss ( or students their teacher ) .
4. An organization structure in which certain subordinates have two bosses should be avoided at all cost.
1. I always feel nervous or tense.
2. Allinall, Iprefertouse “very good” to describe the state of health these days.”
e VAL 3. One can be a good manager without having a precise answer to every question that a subordinate may Hofstede %12%
(UA) raise about his or her work.”
4. A company's or organization's rules should not be broken - not even when the employee thinks breaking
the rule would be in the organization's best interest.
1. It is necessary to get recognition for good performance,
Wil 2. Having pleasant people to work with is very 1mp0rtant
(MA) 3. Living in a desirable area is of great importance.
4. It is important to have chances for promotion.
2 1. I think most people are trustworthy.
Iﬁ)ﬁg({??){ﬁj[ﬂ 2. I always believe in someone else unless he / she deceived me. (Walczuch F1 Lundgren“”
3. I believe that human nature is good.
SN e 1. I believe that the platform website keeps its promises and commitments. .
Wit B ke (R 1 2.1 feeli that the platform wsbsiterl?s trustworthy. Koufaris a:ﬂ“ 6l
(IT) 3.1 think the platform ( or seller ) will use my information properly. Hampton-Sosa
1. If I need something that sold on the platform website someday, it is likely that I will go to the platform
W3l website and buy from there. Gefen Z135)
(PM) 2.1 am willing to buy something from this platform.
3.1 would like to provide my credit card information to the platform website.

* TN IZAIHR P R 1) o 7y =

The Influence of Cultural Values on Customer Initial Trust and Purchase Motivation
under Cross-border B2C E-commerce

YAN Hui, DU Rong, ZHANG Weili

( School of Economics and Management, Xi’an University of Electronic Science and Technology, Xi’an 710126, China )

Abstract In cross-border B2C e-commerce, the differences in cultural values among customers will make them have
different trusts on the same platform, thus affecting the purchase motivation. This study combines Hofstede's cultural
dimension theory and cultural cluster theory to construct “Cultural Values-Trust-Purchasing Motivation” model and explores
the influence of cultural values on the relationship between customer trust intention and purchase motivation under the Far
Eastern and Independent groups. The results show that collectivism, masculinity and power distance have negative effects on
trust intention, while the uncertainty avoidance has positive effect. Uncertainty avoidance positively adjusts the effect of
initial trust on purchase motivation, while the adjustment effect of other dimensions is not completely significant. The above
effects are significantly different between the two groups.

Keywords Cross-border B2C e-commerce, Cultural values, Initial trust, Trust intention, Purchase motivation
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