AARTEBRAREAT AT LR

%2, L%, MHEL
(RBEBETAY TEEZFFH, LT A& 116023)

' AN LNERZRITARREHSE E R 22N ETEATR, A ENHZES R
B RZ 2 AD I TATAMMAM RGN . ACBUTTHRBEIA 7 m 4L R TNFAS
BT ANRBER. XN ERARRTEBCREMTAMEEIT N, E#EFTEHBMEREX
BRI ZE SRS b, N RSk WA C BIRE R MAKEHARR TERRA TSI
NIBRIRT AL . IR, 8 T 5 R AT AT AR SR T B LT )

KR EEZS, BEARAREVCK, MMTH, EMITH, BELZETHEMR

hE SRS (931.6

1 515

5 B H AR (Information Technology, 1T) 17 Mk A E S L5 20 2R G 30 1) va ik U s | 5
M skt 2 1R S B 2% (Information System, 1S) SRARAL MY & i BRI+ TAE
G SR 1S BIAS IR A FH AN SRS NAR A L 27K 52 5 A5 B B = itt B 1 BRI o
2013 FIAEHIE IR, 93% M TEE KA Ak & R AR B d iy, SEM Tk C S
ILF) 45-85 ks, 2 p s, HEAERME, WENE RGAE TP B4 S
CRBITERAE M, BIRAEAE — @R BRI G B4, (HRHA R TAE
R ST, 03 2 R SR P AR P AT S Te il i R T Bk g vk 4, 2013 4
BRI TR, TA%II(E B2 AR5 A8 0 TSR, 214058 T i A 8 B . 28 B ok
ER B RS S R A AR A O, A B T LU SR 7 i R ) L B 1A £
AT MBI WEAT A (B, M sUs e, PUARDLERAT NS RIERITN
B B RN R0, O S T S Bl E ) T, B =M AT A,
DR A 38N B3 RO AN A 2447 s Al 4H 40368 i e 453 2 A0 o A 1)

NV EEHEAT e 2E B )I AR H  (Security Education, Training, and Awareness,
SETA) LI E B RS % 4K (Information System Security Policies, ISSP) SKHIIE f2 TfK)
HRAR LT NOH Z N TS, 2 aE BIAER I E 800 TRk i TR
SR A, I U R T T B R e PR AN, AR TR S R R
G 42 A WUR 10 B R AN 22 A i v 7 R P, (35 B R S22 2 BOE N LLIE b B 1 T R 3 )
TR TAE B A NIRRT, R 2 4 e s i A St 3 ahl . AR AR,
EHMMAESZ TSR AN E R R G %4, HEAEERGXEFIMHKARZEA
53, AIHEFIEZ R TG R RGN EHERES, MEERAZeBORA BE#H LR NS
AT APTE R -

HEETH: EBEARRHERESE: R TE R LA R 21 51 2 31 KSR 71(71272092)
WIES: R, KEM TR EME&5F5%, L. E-mail: ch9569@mail.dlut.edu.cn
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UK, X R TS E &R4i% 417~ (Information System Security Behavior) RS
FEAME B R GAT AU, OB AR a0, R A LT N
LM ER R, XU TR ENLAE B R Gl AR AT 8 (Computer/Information
System Abuse and Misuse). 15 5 R4t % 2 BUK K #E M 5iEE 174 (Information System
Security Policy Compliance and Violation Behavior) . 15 & % 4 %% 17 & (Information
Security Assurance Behavior) {5 %2l 74 (Information Security Omission Behavior/
Knowing-doing Gap) %5 F MU T TIRAIRT . REBUAETFFEIE T HEE IR, Rim2 i
W9 45 BE A28 800 FR I IR DA S AR BRR AR A I8 22 A F 56 rp DG TC B2 (R B6rE, ¥ R T L
RTERM B A LIE S N R TAE B 2247 A RS E SR R Ak, BN RMRZ
G510 BA BRI AT FUE B, RIS [A) — 32 AU 1A (R B e BT TR S5 1 AT SR A 22
FEETE. FN, 7R B2 A RERNERN MR GED 2 500E, sh= 4t
HARTAERZBAT NN RGEAH T ASTHE [BIBE A SMH G SCER I A F, BRI 7
TR B RG L2 BRIENT NAIE T AT N RS R, IR & 2R 2 m i E LB,
HXFAH RS W I Z AT RN AR R, PR ZUB B B A5 B R Q& A UK WIS
AT FINESE o A B2 A OGS [ AN E SR 2738, BB X B8 AT A A i U LA (A5 R
MR RIS, T RN BRI BRI AR BT 8. 534, AW )
T TR TS B2 AT AEHL, NHRE B RS2 A BUR S 45 1 1 i ) i) o A0 < i
FRAEHEIR KR, [EIN 5 TAE B2 sL B g ARG,  DARIE AT A B Tl 4 fit ok B
.

2 RO ESIE

2.1 HBRE

18 B2 AT USRI B TR X 22 AR L AT IR IF R IR G — 4 Fehrfett A, AR
AT N NAFAEAE W S8 SR SC B HIRVE , R T LA B TS5 R A — B = A
7o ASHEFCH EZH SO0 T AR R 5 TS B2 AT N R R, MR
X &R AEMFRAT NI P IAIRTT . R EA STV E B RS2 SR T IS
AT IR SE A SR IARNAT MY, IR 2 F SRR M AT (0 1R 32 IR AN B FH T4 s AT
NEPEERAE, AR 1S IZHHIRER S 1S RIS KRR AR —FE. Ky 1 S E 0
MR T R, AT MR AU SR 5 TS B 2 27 A Apik: HE RS
ZAEBERBMTNAE B RA ZEBFETT 8. IR T IR B 0 DU R
AT -t HENL (BB E RS WHARA . ANEERT RV ISR 2 S AT
SR ZERRIT NG ARNEERFREBEREEAT N 17 8E ok 1 i
Mo

®1 BEEREITHEXENAHE

h T3 Zy/|
ATAEHE TR ALAGEE R | BEmREW. EHE
HEARG L EBHUMNT N GEBRIHE G EREMALR | e T, %
5 B BEIAT N R AR
5 OWMALZEM ST AR AU BRI AL 2 VS B | A A sk Ik




BOmEBRER | SER% GEE | RS B\ BOR A SR | SRR R

2 R ABCER | WD WA ARRT | 5% 5T B4 K 2

W MBS, AT

7 N. BTN [N e NN s A

o mERa T | EEEARRGTA ;%gjjggfﬁﬁf@ﬁmﬁ% PRGN T FithF

BT kiR = X ERORINIT: K

® ONEEEAT ——

o - . N IR L ARrE A TE

% ?3’ Xjfa? AR (R IAT m%?ﬂ?ﬂFI%%aE‘]ﬁE‘]ﬂiﬁﬁﬁ N BURSERE R R T

T BTN i

7 kszkRR

B BB PR | THEMUREEER | BT L 2 R A 2 | SR R DU PR
%. {5 47 ot

VE: AR4E Guo (2013) [HETH o7 B FRAIE 2

2.2 XHkEE
S PR AS H R e 7t 45381 Business Source Premier (EBSCO). Web of Science
A1 Elsevier (Science Direct) F1 Emerald (4 FE TR %, KRB RS H . 25
Ty RRFMNFEARBTIRA, CERBRBEFES O, RN EN 2000 4 1 H-
2014 4 12 . MR REAA G 555 RVENR 20 @7 F B i S b sk, ERESE
ATEAGL R G153 70 s % UIAH A 208 3
< 2 ESMNRTISCEI R RER

&M End-users OR Organization Staff OR Employees
HE
AND
Information System Security Policy Computer OR Internet OR
. Information System
Kl e
AR AND AND
Compliance Behavior OR Violation OR Non-compliance Misuse OR Abuse
Adherence OR Follow Behavior OR Omission Behavior OR Unethical use
EBSCO 7 5 9
Elsevier 22 20 9
Web of Science 18 9 7
Emerald 8 -- 5
TG J5 2 R 31 22 7

[ AA R THSUEE T 5 B 2 AT AT %R 3. bS] 2014 8, DIER %
EAT NIRRT R E R 7 AN = K R SOCRE O AT R R, I I
TN R TR B2 AT AU TR L 2 A8 S 9 F, B AN MME B 2 B
BEE S0 4 RO, BRI LR DA BT SCHR S S RSB T BT AS B2 AT it ge, 3
HR RSP A B A AT R N DR R HEAT T IR R L [ AT R S LA A
AT AW ETE R 3. W E R L E A LS B T 5 AR B R AT O E B
T AL TP I B, ST T SR SO 7T 5 AN SRR 7875 94 X 2 AT N 2K
B R ZAABRE N SEMAT ). BRI IAT 9 AT 73R



* 3 ETITAFNANERERREMRCHIAN

1E#& PR A W IE 5 FEELES (ETTED WEat ik
HEHE | RLHWE B | M B RN 2 AT AR DR Al P9 350 B (R R | =843t
TR T, BTt [ Y 22 P A R A TR T B S 44
LA B B 22 A AN NAT 9 R 25 e B8 DR 25 f 8 4 ) 35
g S R I— BURIEMATA | NIRIEAR SRR . BRI Z AR T ANERZ=AJ7 | SSHERETR
MSEHTHN |G R, REHEEE LSRG R &7
2
25 5 124 BT RITAEE 2 | e R, Al Z25RES)MASE S R TH | SSHERF5
Medagmit | EET N | RIS SRR, T R TS R
B EA BEIHIER, e M A B
MRHEDA | RSl miERig | RITEE2Ae | AT ARKEE. 5 AAASEEE IR FE S R | SHIERT
KABATIS | BT A | PEXE S B2 S BOR A BEE5m,  2 L0 5 S0 4 1
458 SRS R 15 51 PR AR S A U R AT R (R B A
Zpi2 BAT B | BB | TAESRUNEE . TR VO R BB A 2 AT A FEXT | SERFT
AT N T BN 244 AT N R A R 520
FRIRRY | FRIAT AR | AT RE | BRI AR E LR 5 bR AT A AL IE A5 B | SSiEmF ot
WIS | BRGRAT | WEE, BEXLEIRTNEHALRE, WERBRG R
A A NBISEBRAT TG I EAE H
FENRGRES | th ARG | L IR | AR R N L R (0 22 4 B BRI 25 2 B I | STIERIF AT
e LT e iy AT N W] 673 T ) L IBH P 0 P A AR T SR ) 8 1 7 A 4
i 7 Pk RS R S B 3%
FEFE P | BEPEREEERIG | BT EIBEAE | 5 A IR IO A S M 1] 52 B [ FRATE AN R AR | STUERF AT
FH SR NAT | FOSZI, TR0 I T B PO 45 FH SRS AT O O AR 2 A AN N L
A TBE A5 FH SRS AT A AR S 53 T (P M fml = AR AR
FAME | MBS | A TSRS | RS, BAESI . AR, FEMETNE | SR
RRIRORERG | BTN | TR LS B2 AR e, RN E e A A\
IS {5 A0 B TRE B R AR N 00 B s B e By
Vi VR

2.3 WRIES

A SCHER A7 Sk 5 #)” (Command-and-Control Approach) #1“H IR F” (Self-

regulatory Approach) P§NZTHIRIRTT R THIME B2 AT MR “F R S50 2 o
VAN, N 53 T 2 SR 3 ) B P P P 38 DR 0T J il Dl A 5 (1) 20 L O B R L 5
JiAE B A AT AN EED) ). “EIRE B JE 0N E = R TR AL, AR TG
B B A B I S5 I ] FROK A STt 5 B 2 AT A R . ASCE T R AE Y
XA SCRRPE I B (1) S5 B AR S0 45 10 HEAT [ A B], M8 7~ 0 2H 43 5 T AE B R
Gr e BRI AT AR AT NI SRR N 3R . AR 56 G Fu 45 e i g n il 1 f

NIERR T HTHESE .



RBERSE B 28 R

i B R G s B
AT AR
| fis B AT
FseARL
| PEEEHL/ £ R G/ TR
IR/ AT
5 B RGese AT ||

BETARE

BB REEMIT N

RSB AT

B 1 RS HTIER
3 “J/REEH” A TRERLETH

3.1 BURIEIL

JO 5B 240035k ) B 5 B 1 (Deterrence Theory ) A A IE I 7 §i A A 52 14 (Certainty of
Sanction). FEYI ™5 (Severity of Sanction) FI%E i (1) f2 14 (Celerity of Sanction) it
TR ENIAT R, BOABE AR EZEETP, a2, — B ATARSIAEAR
B LA T] AT 2 BT T REVERR . JIREER, LA R /BE 443 2 % S X M AT N )
3 A HE B BT 1R A T o SEEST AT DA ] T SR AT A T A S S G SR AT
No A5 B A2 BAT NI FETE 22 00 T BURR R 2 11 A0 BB PR 7™ 5 1 o 3 50 1 8 S 2 ] B
B, 0 TR B AE ST A T, MAIRE M MM B R G 2 aBcEP). tah, BHEHI
KRV RS, MIEREE (Formal Sanction, L% Ets & A ™ itE ). dEIE
g (Informal Sanction) A2 (Shame) 14 /& TF i 7t 4,

CA SN T AL BRI AR W, P FER=ATIH: (D BEAS &
oo MG B2 AT NI RN R 5§ (Punishment) . &4k (Penalty) Fl i %
(Detection) & SUAHIE, REZWFMG FIRAREL B (2) BIR4EE M. BTV R
) ERAEERR O BF 70 AR 1R B E SUAA IR AN G — . Siponen 2591 Vance ZPY
FEIN AR TE 2B R I A B R S AKX T 48 € A7 N AN B[R] s RS20, T Hovav 4§
B2 B et A5 & 25 F T AR E Ui . B4k, Guo SRR e MAHURAR . TARA iR
A FEAE =AY Z m AR AT T E R E e (3D BME A RN TS B R T 7T 45 8 TR A
FEAE4. G Herath 255 30 BIALA 53 TR0 B B FR i 5 PRG35 B R 4 22 A UK (3
MAT A7 A TE R, T R0 8 £ A 10 77 7 e AN A P o SonS Ry ast 7 Ul g
S R R AT BE PN 73 1 RHE B R G A BRI AT I AT

£ 4 AN TE B RG L AT NI S A SR R B 51 . BE ARSI =
SR AU T 57 TH4E B2 a7 NI JE e g 200, R R AR Tk 70 A b
BT A\ (a8 kS BT 9 R ¥, D Arcy ZPBR Y KT EHLE FRAGRE. B IR
il (Self-control) %M ANFZ, MALMEIWARZA (Virtual Status) A1 52 THR A, (Employee



Position) S5 5 R 3R A i R U 4 18 Z2 e I B IR, R ik, AR MR SR 2

AR 3 i ) 22

R 7 4,

PRV Qe 14 AL R b 1) O SR A P A9 4 RITAIT )

P, bt Liang 2% T84 2 MBS (Regulatory Focus Theory) AR AKIAT ELIA]
LR FE i, RIEIR TN 8 E RS R, SRMET RS U, iy

TR TTREMET, 1S G M . Siponen ZPUA1 Cheng 4
A (Neutralization Technologies) 15 T.2k%%, & LAT L@ EHE
HFNE AR BEAT AR, DAk ZH 21

SV B AT X P A
FTNTHE. A ESE

b Hu SRy — BNSRE AT R i 2 kT

BT A A RIS, MR EEE R %17,
*4 ETHIEMETNEEMRELRER

Kl K Kokt

B ARG R M T ST T4 i

Jai-Yeol P BRI UBE U E . AVEIROBUBE T RE KRR ILFTE 1 R G R R L 0%

Herath 4514%0 | LT/ [0k, MEdie b AR B RS SR A
Wt P EE PO B R G s A B

Xue P9 | EFIIE. BETIATAE 185 AP IE PR 1T A P
RIS 1T M % R

Chen 259 | gttt AL P 7 T T 005 5 30 5 0 UL M R

Liang %09 | @Mz A8 010 I 525 0 B 1T ST

Li%eBo | REE b, YT A W T 2 T S0 T B0 5 A0 M R

R ACBIAR T 73 1285 LI ) 22 4 S DA T B TR P 56 2R

BEEARAR L EBEREE T A T Egsie:

Siponen 20

IR AFIER . 2k

SINPHE ARG, RRU=AWEEHELERERZS

BRI IR H 5% &

Hu %89 AT e R E N R A RRIL TR R OfR) A — AR R 5 TR R S
FEE BEZRR R

Guo %4 R ) 1 R RN 2 ) 5 AR i 2 e A R R AR &

D Arcy 5B ™ P R R A ORUE SRR A 2 5 45 B R GE R I8 Z IR AR &

S A v S R S B R SRR

31
Vance 231

IERB . R IER B

AEIE Az ] ARG R AR L EBCRE T B R
ARRIIER R 55 B RG22 BHEE T BRI R

Hovav 22 BT B EEERETERE ™ AEAMEEZmEERGIRAR
JEEABEE (EEEE) B, REMNBEREESERRGRAZEEZ AR
HEEE TRERAEEAMEELMEERARAER
B, RAEMBE™HESERRGRAZEEZ R R
PSCA B SR R IE R A G B R AR R E
Guo %1% MR, TARH . AR AR 2 R AN B BB AR S A i T S L AR R
I RIESEHABE SEEEEZEBR BRI KR
eSO (s opcicsii]
3.2 IEMIREIEIL
PEPEE SRR (Rational Choice Theory) & J&F AATT U n] 75 A1 &5 A1 Rl A DAL &



GRS . BEVEERR RIS )2 RO TSRS S, I — B NFLERAT 3R
R BAEE R AR I K TSR A, IBAJREAT 2 KA . (5 B2 AT A A AR 2 28
TR — P, TR SRR AT A AT RS AU R D IR B 1 —Fifi et . 22ih
WL 2 400 2 07 RS A A% B R THAT AL So ™, — B R TS T A8
SERIAT B IR R T AU B R, TBA A TR 2B S5 i S ) 3 Bk R
Z RGN T BOR SRR, B R TR S 2 AR T A SR IS () 4l 1 i ok
WO 72 T8N, TR 51 T A NIX e MU HF 1% A T84 B B a0 B 2 s Ve . BF F00E S22
B 2N 5 LR EI RIS, T S B TR MAE B 2 AT N A T,

BT R M B R (B TR IR AR B — 8 i AEE SR R L, R AR A A
ST RIS KT RAIIAE, A TR T B HAT 9, LSRR E s ok 2Bl
2, WS MG B R G0 % A BUR IS AR 32 KT F 22 4 XURS: R ZH 2342 AL 1) 7= A= R AS 38 A
FRARIAG, TS WA TR G R RS 24 BEER. Bulgurcu W) CAER T 38 MUK S
FIAEMNEA, A TEMNEERAZEBHRA e TIEW R —SAME (AR T
o W BRI E { FH 5 i T3 00 1 e A2 R, B AR R T AR B V% B FEAE N .
FENITE TG A A FE IR A S RIS 53 T (KM o L 25 P8IIE S AN M
T RATEAS RIS Cn LA NS TR B AT A WHE B RS % & BURIE T A
A R . Ng 25181 BRGS0 B PR R 25 0F 5 1 1 TH L 22 AT ke 1E [l AR A
3.3 {RIFEIHIEIL

R Z LIS (Protection Motivation Theory) 4t 7 — MM FRIHE 42 F L3R 7= 2R I
SRS NAE AR SIALET = AR s E o ORI BIHLER IS 1) FARHE SR A 5 AR s 1By
PRAG B B-AG « AN Z T LS ERURE X 3% 02 56 T B A A R A At 5 5 B9, s b
TRA BIHL VR 5 T B T S Rk R B DA B X J e P A R 7 1 )
OB Gy A FUR A E D, DA AN R H it 535 4 5248 [ 3 P IR 7] B2 R (1) B Ab 1)
TGN QUSRS s 280 P T 55 X B o i I DA AT 2830k 2 > B 5 a3 b s PRI O R (o R A
MY, DA NS I R T 7 B RE ST CEHBRALAE), AR HE X ) X e
BURE IR SR AN (W RERSAS) o CRAPBIHLER R & & T 3R S AH G HIAT A, SRR
LIl VA58 0 20 VT3 R 0% (5 35 S B TS B R G U I BP0 Y, ARk,
AN G B R RO B AR B TS B R R R A BUREMAT A
T 17 S5 35 B, T A2 AR S8 RS A U 72 A A7 e S i P 1fined O R 9 425 18 A gk
S T R T B A AT R A E A, iSRS RIER, X TR AR
022 S A AN A A5 2% S BN . b4, Vance ZEP2BIF0 A8 A 30 =0 15 2 5 0 5% 10 g
FRIAT I PEAS AR R, 2 52 m AN A B i R AR £

HI#kAE (Self-efficacy) & & # IR . EvpE S EEie I EZEME, Bk
BETEAS B L BAT NI RVEA N AN FE B2 a7 T R AR BRe. B50E (i
I ()8 SEAAEAIRE 7. BRTUR I, RS FH 2256 PR R SRR IR Al 428 14 (R0 e 2
AT ARAE K, BRI A T2 5 22 4 S AT AR SR B 22 A TR 4
TS, AT Y E R e AT 4% Y, R TR A R ALBRLE S B R S
2 AP
3.4 HLUTAFHXEBRLSXBEESR
(1) JEERIES]: HLME



2T (Social Norm, Bikt<x8mi Social InfluenceP®)) ¥t 5 SUA— ik —BE A\ FrE
SZI SR 51 AN B 24T N T B v, B A R s 0T, B SRR
o DY R A A 2 S . R A PEMLYE Cinjunctive Norm) . - yu P£ 375 ( Descriptive
Norm). FWHIE (Subjective Norm) FIAN A#LTE (Personal Norm). A, AN AHITE S
A N LR, RSO AEAS N BRI 2 AT IR

T 2 VS R PR AE 45 € IS B TN A0 T R 2 B A 347 0 e e 5 75 IR ik R T
AN [ER s N LU P e S RN el N AAND S i o (-9 U CIE T 00/ 31 P =R G5 /e | AR ER 5/ e
WAESCREA RUR B A THIE R R R 2 ABUREMT NER, MBEiLE 65%°, it
Ah, At N5 (Peer Influence) B TAEZHHINE (Workgroup Norm) & STk H 285 $¢ J
MRS, S SR TETE RO S & SCHEERY, 48R AN ST 5 75 B e T 18
JE B AT F BT o g 2 ST BRI 9 AT 2l WA Sk 5 S A e AT 9, FRTEIX
AN AR A = R A AN E — ST . AR 22 B aT L ) — L

TRBIHEERAT S, — BRZ R0 B 2 Al N T 40 808 i TG B RS2 EBURNIE,
Aot THMH A FE RIS . O SCHIOCRIE S AR 115 B RS2 BRI AT
NERFIERARKRD 3, I TR 5 T F AR RIS T N A B S
[ fE A

FWTEREAERF E G5 T AR BT TAT I RN 2 ok B E A NS5 77
—RELLT, ERBE BRI — R AT A A 2t i B 5 A IE H AR BAA — 2k
g — A B an i R B[R] S 2 A5 B 2 AT R, A e N & 07 NS4
FIRAT . ERHTER AR T S, 2T TPB B TRA BISHESIHT 7T 3 UESK
EWLRLVE REA T AR 03 THI(E B RS L 2 BOREMT AR, 2R, HEVIREE
KI5 8 AT A2 TR 6 P90, I O AT g5 4143 ol IR B R RS
TR S8 A 9%6. Dugo POIHE e M HE— AT S N FH4E B R G 2 A BURIB T AT NI
TR R ZY, R B T AR . ER B H AT AL, AR (i
O FFEA TR FRE N R, AXRT R EE ARG LEBSE T NN SN
T ATESE .

(2) AAMIEREFE

H A B3 G A WA N SR A 2R R 51 S R DN S AU E AT
1, B SCBRIESE RLATF AL GUCAER 53 TR R Gt e A ORI AT A BB 10 1E T 0
M. Chang SO A4k RI 5 N ETEVE. QURTIE. —BhEANG 2erE DU/ RS, HRH4L
LA ER ZEE AT AN R R SRKIRFEER A (BEHEMEEE) S5EE%Z
Sl R AR BT R TR RS (BN Rk ) X s B 22 2 i B A 8 25 1) I
50, D Arcy 2RI AR BB RIS, 2 ATB AL A BB A A S Rk s
SR R TS B R G A RIS AT TR . AR, Chan SRS HE B
H B A R Se B AR A S B R 2, IESHE B R s B B TE R R g 24
AR TR AT 97 A T T ) S 25 50

R R RN A S () B EHE T . Puhakainen SR B Ui R X5 B
AT NI R B35 0 53 TS B2 AT NINERE, R G TR IR EHNEE AR
GREPRAFHNERL, B4 5 T SRR RO 7 2OF St AT . s 29T
FA L EAR R R ARTF R TS B RS R A BORINA LML B . Hu S0 oy m R
HHF IS 5PN LER ARG L BRI T NN EZSNEE R, ZHE RS RSL



AU T m) SCAG P BB HE,  [RINHIE SE S A 0t 51 T8 S A 2 3 1 IE [R5
(3) THEHEXIANHER

27Kk (Organization Commitment) & 5t TXFF2H PN R AP ANFERE . H LUK A
T T AU ERIYE R 77, A SRAE B S B AR A28 . O SCERIE S &
HATRER 7 TILTFAS NEE R RGEMIEMAT . ik, HEUR R & 5 TR %
WML 1E B R G2 B 06 ¢,

TAEWEE (Job Satisfaction) &5t T.5 TAEA RMIEER R, ARSI,
TN E O T AE DTk A 0% 4 20 2R Z B (0, A AT SR NI AT
RFAEHLUERA]. ik, TR R 5 T T NS B R G e AR %,

M FEIK (Organization Support) & Fi5 i T AR FIH LI T 52 TAS N STk (A
MEAMFERE . HLUSCFRE R 1 7 LU NFHSURE AT 1S B S0 AT I35, Bk
TR R B ZUL B B AR I BB . SR, SEUESS BN 2 S SR IR A7 ) 52 {5 16
RGBT A, K, Zhang ZEPVRIHE T FIRE & LA SUR BRI BOR SRl
o LA GG B2 A ME .

4 “‘BERER” A THNERRETN

1 BESNHEN
TEEEE (Moral Reasoning) &N A\ A% 18 48 3E AT 47 sh ke Sk )i 2 . T8 il —
FHN B 2 DU A U SR s A A N B X255 T4, AT 24 T3 AT A A £ M 35 TR
FE AT . TEE I EGE 5 & (Moral Beliefs) A8 RUBFAG R TS B2 i MERE
B, B N RARRE 0 A5 B AR R ABCREMT N EER KD &, FE 2 T2
AN AHETE (Personal Norm) 88 A M RAT A IIE AR Li PR BIA A HITE RS
AT A ) 4 2R O T30 A EL I X BSOS ) s i, [T o g B A FH 8 SR A 2T T AR H
Myyry 25 B0 52 HY 75 By Bl 28 ) T AR v OB N B T B PR R R 2 3l g R AT
(Preconventional Level). ] (Conventional Level) FliE4H s 53] (Postconventiona
Level) =B, ALFETELE M AT AR BU N 2 9 D0 808 AN O B NFER, AT
TR AR itk G5 B ERREFRAE: K2 B AL T o Y B,
ATz CLZH 2RI 58 B RN 2 1 BE AR AT ShAn e AAF & B b Mt T b T 18 48 Rl fs 3
IR C 24 108 N AH 2RI 5 1) FE B/ 2 — PP AL IR VAT, A2 B s b e 2H 2355 18
T N2 A AT N SEUESS SRR R A TS s AT A BV 515 B R AR L A BUREMIT R

FERFEMHIKR.
HEEESFRFEZMEE ERAZABNEE R BNEELE, HIRNANTZH A
P NI AT NIRRT 0T B R, T2 MGE AE ST I TR BIX AP AT A R
Hovav 2450238 s 75 i FE 1 26 [F P R SCAR 5 38 R BT e R 8L, 384805 & o —Fh AR IE s

ik 25 I B3 T4 R R GER AR . Vance 5PV RBIF AL IR REIIE SEIE #2215 51 T
HIfE B ARG L EBHEE BB A AR EER AR,

AN, Myyry 25 PUESGE T AN A E IS AT A RIREIATE T, AR A8 SR R
BEMNEASEMNEERGE LB, Son™RT 7 & BN E R TN E OS5 AL

A —3E (Perceived Value Congruence), #B4fthfi1E & i8NG B RS L 4EBUR.



4.2 BURHEXEPARESR

ENEHEE (Perceived Legitimacy) #& Gt L5 B R G L ABEERAE S E. R ML
H NN 5B RA L AEBULRHALNTMERHLE B 22T REASE, &
WA R 7 15 B 2 A 1E SEPLZL 2 F AR T s 10 A o AN S PR PO T B TR A P ke
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Review of the Researches on Organization Employee’s Information System Security
Behavior
CHEN Hao, LI Wenli, KE Yulong
(Faculty of Management and Economics, Dalian University of Technology, Dalian,116023, China)

Abstract Employee’s information security behavior is the important prerequisite to ensure the safety of
organizational information assets. The existing researches of organizational information security are
fragmented and not systematic, especially lack of studies from behavioral perspectives. The aim of this paper
is to address this inadequacy by contributing to a fuller picture. We do an exhaustive literature study on
theories and try to make sense of the conclusion differences, based on the “command-and-control” approach
and “self-regulatory” approach, we comb the key factors affecting employee’s information system security
policy compliance and violation behaviors, then an integrative framework is developed to illustrate the
relationships among these factors. In the end, recommendations for the future research are discussed.
Key words Information Security, Information System Security Policy, Compliance Behavior, Violation

Behavior, Information Security behavioral Management
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