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Research on the Inducing Mechanism and Influential Effect of Tourism Network Public
Opinion: Content Analysis of Sina Blog Reviews Based on SnowTown Fakement Incident

LIU Jiayi ', CHEN Yuping®, HUA Li'
(1. Department of Tourism Management, Huaiyin Normal University, Huaian 223300, China;

2. College of Leisure, Shanghai University of Sport, Shanghai 200438, China )

Abstract Based on the text of Sina blog comments on the fakement incident event in SnowTown, using the ROST content
mining system and the NLPIR platform to carry out the content analysis, this study aimed to research the induced mechanism
of tourism network public opinion and its influential effect. The research holds that the subjective and objective factors such as
the moral loss of the tourist owners and employees, the seasonality of tourist products make the interests of person concerned
damaged. The cognitive bias of system failure and market failure changes the cost and profit expectation of the action of
interest appeal, causes the lack of incentive for the person involved to take action of interest appeal. It’s results in the failure
of the regulating valve and tourism network opinion in SnowTown, which makes the person concerned give up the interest
demands and causes the failure of the public opinion regulation valve. The negative emotional account of the network public
opinion in SnowTown is 56.21%, which brings strong negative image impact to SnowTown, and causes the netizens to
cancel the travel or transfer tourist destination. The study also found that, the influence of network public opinion in
SnowTown has obvious spillover effect, leading to stigmatization in Northeast China.

Keywords Tourism network opinion, SnowTown, Content analysis, Influential effect
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