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The Impact of Online Consumer Reviews on Consumer Surplus

ZHU Cungen, YAO Zhong, FENG Jiao
( School of Economics and Management, Beihang University, Beijing 100191, China )

Abstract Online consumer reviews, which play an important role in consumers purchase decisions, also affect the consumer
surplus significantly. This paper established a model about the product quality and its fit to consumers’ needs to calculate the
utility of consumer. Then the consumer surplus is derived to compare and examine the difference of the consumer surplus
between product reviews case and non- reviews case. It shows that reviews are helpful to the increase of consumer surplus.
Furthermore, the results also show that, in general, the quality and fit level that is revealed by reviews, the weight that consumer
distribute to reviews and the fit coefficient all have a positive effect on consumer surplus. In addition, the effect reviews exert
on retailers’ profit is similar with consumer surplus.

Key words Online consumer reviews, Product quality, Product fit, Consumer surplus
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