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Research on Gamification Elements in Software Testing — A Multi-case Study Based on
Mobile Phone Testing

WANG Yafei, YANG Bo, WANG Xing, TIAN Jinying
( School of Information, RUC, Beijing 100872, China )

Abstract Introducing gamification in software testing can make it more interesting and improve the testing efficiency. This
paper presents the analysis based on interviews with software testers in three different software-testing projects. We mainly
studied what kind of gamification elements are applied to software testing projects and specifically what kind of gamification
elements are applied to people in different positions. The results indicate that gamification can improve the efficiency and
quality of projects to improve internal project team working atmosphere, reduce employee turnover. And we found that too

much attention to the integration of incentives, ranking disparity is too large and just the number of competition in software
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testing may also lead to a decline to test quality.

Key words Gamification, Software testing, Case study
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