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The Influence of the Vividness of Anthropomorphic Advertisement on Consumer Product
Attitude: Based on Different Visual Object Structures

LI Wei, JIANG Yushi, MIAO Miao, WANG Yuling
(School of Economics and Management, Southwest Jiaotong University, Chengdu 610031, China)

Abstract Anthropomorphism is the personification of the objects to be represented, allowing the product to have the
language, movements, thoughts and emotions of human beings. Anthropomorphic advertising image has an important impact
on consumer product attitude. Based on information processing theory, social presence theory, Elaboration Likelihood
Model and the principle of “Stimulus-Organism-Response” , a structural equation model was established through
situational experiment. This paper studied the internal mechanisms and principle about the influence of the vividness of
anthropomorphic advertising on consumer product attitudes. It was found that the vividness of anthropomorphic advertising
has a positive effect on consumer product attitude. In particular, cognitive fluency, perceived trust, and perceived
psychological distance mediated the effect of vividness of the anthropomorphic advertising on consumer product attitudes.
Visual object structure plays a regulatory role in the relationship between vividness and cognitive fluency, perceived trust,
and perceived psychological distance. Visual struct moderates the effect of the vidiness and cognitive fluency, perceived
trust, psychological distance and product attitude.

Keywords Anthropomorphism, Visual object structure, Cognitive fluency, Perceived trust, Psychological distance
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