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A Study on Users’ Continuance Intention in Mobile Social
Networking Based on DM and ECM-IT Model

LI Qian, HOU Bimei
(School of Information, Renmin University of China, Beijing 100872, China)

Abstract In recent years, mobile social networking has attracted more and more attentions from academic and industry.
In this paper, based on the characteristics of the mobile social networking platform, we present a model of users’
continuance intention by combining the ECM-IT and DM models. In addition, perceived service availability is also
included in our model concerning the social attributes of social networking. We design the questionnaire and get 320
valid responses from the users of mobile social networking. After the empirical test of the model, a discussion of the
tested hypothesizes is presented, along with which, the implication of the model is also presented.

Key words Mobile social networking, Continuance, Expectation confirmation theory, The DeLone and McLean model

of information systems success
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