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A Literature Review for Research of Citizen Adoption of E-government

JIANG Xiao' ,ZHONG Qiuyan' , MIN Qingfei’ &. JT Shaobo'*?
(1. School of Management,Dalian University of Technology,Dalian 116024
2. Sprott School of Business.Carleton University.Ottawa K1S 5B6.,Canada)

Abstract How to promote public participation is the primary problem for Chinese e-government. Whether the
e-government will successfully serve the public or not depends on the citizens’ adoption of these services. Research on
the citizen adoption of e-government will do well to understand the basic characteristics of citizen adoption behavior,and
reveal the key factors. The purpose of this paper is to review the literature of citizen adoption of e-government, to discuss
the main theoretical framework and the research methodology. Therefore, this paper gives a systematic analysis of the
theoretical basis and the main influential factors. On the basis, the existing problems and the brief comments are given.
Finally. this article puts forward the direction of future research.

Key words E-government, Adoption studies, Influencing factors, Empirical research
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