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Qualitative Research on Care Endowment-Related Posts in the Online Community:
A Exploratory Research Based Thematic Framework Analysis

ZHAO Dongxiang
( Center for Studies of Information Resources, Wuhan University, Wuhan 430072, China )

Abstract This paper is aimed to explore the information needs about care endowment of online community users, detect the

attitude and cognitive changes about care endowment of the public, and analyze the importance of online community in care
endowment information dissemination and social support supply. Taking 272 posts about care endowment in as research
objects, descriptive statistics and thematic framework analysis are employed in the research process, including feature
marking, subject classification and content analysis. The results show that the information needs about care endowment mainly
focused on point, news, practice, emotion, knowledge and so on. Post topic, user cognition and attitude have changed over
time. User structure and communication model have changed as well, and the elderly will play a greater role in the sustainable
development of the community. The network community is beneficial to information dissemination and social support of the aged.

Key words online community, care endowment-related posts, qualitative research, thematic framework analysis,

exploratory research
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