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Status and Issues of Health Information Literacy among Patients with Chronic Diseases

QIAN Yuxing" > *, YAN Chun" **, CHEN Ye*, ZHANG Bin’

( 1. School of Information Management, Wuhan University, Wuhan 430072, China; 2. Center for Studies of Information
Resources, Wuhan University, Wuhan 430072, China; 3. Big Data Institute, Wuhan University, Wuhan 430072, China;
4. School of Information Management, Central China Normal University, Wuhan 430072, China; 5. School of Information

Management, Nanjing University, Nanjing 210023, China )

Abstract There is a serious imbalance between supply and demand of health information in patients with chronic
diseases. Research on status and existing problems of health information literacy are of positive significance to information
resource utilization and chronic diseases control and prevention. This article investigated 227 chronic diseases patients in
Wuhan with Chinese Residents Health Information Literacy Self-Rating Scale, conducted statistical analysis and dimensional
analysis to explore strategies for improving their health information literacy.

Keywords Chronic diseases, Health information literacy, Information services, Status and issues
fEE =T

R (1995—), B3, UK (3 BLAF B2 B B Rb o B L ML A, RSy 1 Wk 25
{5 {5 E%% . E-mail: gianyuxing@whu.edu.cn,

JUE (1992—), 5, sQBURSA S B Ba B g it 1+, OF58 07 m 5 BAT 8 . FiE
E-mail: 674077183@qq.com,



12 ERAFSMR F£24418

B (1990— ), 2, AR IR A5 BAE P2 Be gb o | 1 1), BF5E 05 150 0 P AT R AESE o E-mail :
cheny@ccnu.edu.cn,

skt (1984— ), 55, B RURAE(E B P B R 2R, WESE 7 i g RRME B 4% . E-mail
zb0205@126.com,



