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L RTCHE AR R refund (RF) 0 1 0.20 0.40
) As i )24 4% Q&A number (QN ) 0 299 20.58 2421
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B A
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Hy T G BRI 2 AL TG R, X 1 2 O RCHEE I, 098 3 R
SRR, PO RIGHEEE/NT 0.5, HEF 0.7, HAE AR KN T (VIF) BT
INF 10, FUIRIE(E 2 TR R,

®3 AXUNH
A 1 2 3 4 5 6 7 8 9 10 11 12
1 PN 1
2RS 0.286" 1
3RF 0219 | 0.104" 1
4 Al 0.018 0.147" 0.019 1
5ER -0.025 | 0.070" | 0197 | 0.166" 1
6PR | -0.3217 | —0.273" | -0.059" | 0.082” | 0.101" 1
7QN 0.298" | 0.130™ | 0.102" | -0.059" | 0.055 | -0.132" 1
8 FT 0.041 0.149" 0.055 0.1317 | 0.122™ | -0.057 | -0.027 1
9RP -0.032 | -0.039 | -0.062" | -0.018 | -0.141"" | —-0.164" | -0.120" | 0.085" 1
10AC | -0.044 | 00777 | 0477 | 02217 | 0327”7 0.035 0.023 0.201" 0.034 1
1MHE | -0.137" | 0.107" | 0.225" 0.029 02617 | 0.078" | -0.017 | 02457 | 0.068" | 0472 1
12PE | 0127 | 0.154™ | 0181 | -0.043 | 0230 | -0.037 | 0.193™ | 0.175" | -0.118" | 0.187" | 0.237" 1

**PFIRp<0.01, *FRp<0.05
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N TSR > 2R E G SRR, SEhrtgs T = ARTFERal, (i D — ik i s A T 5
ik, AR TaR . Horp, B A A P A AR %l AP 5 B SRR P A
B B GACEGNERRR BRI IS 0T B4 #, B = P A S I, SR R A 4
PR,




32 ERAGSFHR $2548

T4 KEDPSTER

- TR — [ e - LT =
ES 4 ETE E3 4 i ES4 &
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iKi<s -0.006"" 0.000 -0.006"" 0.000 -0.006"" 0.000
)25 0.011"" 0.000 0.012"" 0.000 0.012"" 0.000
Gty 0.121 0.078 0.110 0.110 0.074 0.281
ERICH R 0.001 0.992 -0.006 0.937 0.176" 0.040
THEREE -1.410"" 0.000 -1.378"" 0.000 2111 0.000
%3 Live 228 -0.023"" 0.000 -0.023™" 0.000 -0.028™" 0.000
%5 Live &5 0.002" 0.035 0.002" 0.019 0.001 0.103
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Study on the Action Mechanism Among the Three Types of Information for Users’
Knowledge Payment Decision

MIAO Hong, ZHAO Bingjie, WANG Nianxin, GE Shilun
( School of Economics & Management, Jiangsu University of Science and Technology, Zhenjiang 212003, China )

Abstract With the emerging of paid knowledge products, this paper constructs a research model based on the three types
of information from the information asymmetry problem in transactions to explore the relationships among them, especially the
influence of platform authentication on the payment behavior. The empirical results show that the review score from the paid
knowledge products and the reputation from paid knowledge product provider are both significantly positive with users’ payment
behavior, while the platform authentication does not directly influence users’ decision and does indirectly influence by
influencing the reliability of the other two types of information, which is that moderating effects. The result also indicates the
platform authentication really influences the users’ payment behavior and has some degree of governance effects.

Key Words Paid-Knowledge, Information Signal, Heuristic-Systematic Model, Platform Governance, Moderating
Effect
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