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Research on the Influencing Factors of Word-of-Mouth Generation in Mobile
Learning Context—Based on Real Comments Data from Eight Forums

LUO Xiao', JIANG Yushi' *, WANG Yedi', MIAO Miao’
(1. School of Economics and Management, Southwest Jiaotong University, Chengdu 610031, China;
2. Service Science and Innovation Key Laboratory of Sichuan Province, Chengdu 610031, China;

3. Business School, Yanggo University, Fuzhou 350015, China )

Abstract Based on the grounded theory, the research analyzed 5 568 real comment data collected from eight common
mobile learning forums, and constructs the “influencing factor model of word-of-mouth generation in mobile learning
situation” . The results show that mobile learning context and platform/resource attributes ( driven objective factors ) have a
positive impact on users’ psychological responses ( emotion, experience and satisfaction ) . Perceived risk ( driven by
subjective factors ) has a negative impact on users’ psychological response. The psychological responses of users promote the
generation of word-of-mouth behaviors ( subjective evaluation , use intention , recommendation ) . The individual
characteristics of users play a moderating role in the process of word-of-mouth behavior.

Keywords word-of-mouth, grounded theory, mobile learning
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