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KA = SRR o X PSR TS0 Sl 0o 7 BRI T S, BRI B e — A3
PR LA IFEBLSE AR T h W 2B R, T 20 P b A T I A o

T REXIX [, VR ™ i 8 R T A3 i ™ U BB T 905 e s A g iy 5, 42
TR B R A R BR AR A2 o MU THEAL I W P DR T AT e 9 s U TG B, I MR R
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WHUMEEZ 0GR, B TR R TIRERIVE s BRI T A EE, X RIE
B B 25 Ay S e T

72 st SR MBI S 0 T B R A, TR T B —UCE AT A, S S B RN
PSR E YRR ZET AR, T R AT AR B, AT AT DL A % A T
P 5 FPESERRAET, lb o AT AFE RIS S A G R 2, S 1) T B A S AN B
e T

— Bk, R AR R S S AR A AR . DA RN Se e R Tk R s [
HRESINRA; @Y RERAE, S s e e s i S 2 FER s 2 E S
S mE, WS EA T shaE . O S THE A R G, Q8 EE T X A
A (N, SRR S P S A S B A ) O ARG A Sk 1T (information
gap ) M B E AT A NG o B EE RO, AR AT B R S A T A A
W T T Y 01 AR < AN = b s o R A ) =P e s =AM 5 1 A W 25 3 1) M Sl 1 DL =X Py sy
TS SIS A T P2 . BRI A SR 2 i 2 SRR R B (B2 HIRT
IS & B FUE SRR AR T TR A R o FEXFR P SIEEE T, 3 B sh S 5k i il
We? WU, R ERGIESE S SR, AR SR EE AR R

TEIR I RE R, SRR B R e RS P A i R RO, e
5 A BT AR R P s i S 2 S0 R AR S R B AR A S B0 B E A
WG AT E MU, (HR g g R T A —SE . AT, kAR R &9y
SR, P T AT R B i S A s S R A 24 2 5 e . 1677 5
WHZE, WHREE SN EEE SRR el F 0 5 8 o BLs, THSRE X S PE
FEZ X AEE BRI, h TS TR Z AT R I B G RS &, AR A X ST Al
{5 A T A2 3% 5 U Z 5 6= S TR 2 WdRnr DL, Gy A IR R 45 E 2 E 2

ZE BRI, ARSCEEB AR ARIE . R A A ATA AU e T S B AT AR G o ) LA TR
AFEEVERBLR 2 BAARRD, FRATEE SIS, /il & iR 55 & A a4 FVE Sl 2%
HAASEER (R 1) UGSAE =Ml (B9 2) BASERZ LS, S5 o Hr e U P B B
Tl FE SRR R AR

2 MERMRTR

21 EEEENmMEE

Smith I Swinyard 24 AY#&55 BN A (integrated information response model, IIRM ) ffRE 1) 45
S SR ROALET (1) o FEXAMRIIR, T B AN R SR BRI R T 72 S
Hr, FTLMTIARE S S B PR B UM IRAE B2 B T e 2 80l S oo 7= ihitk 74
AR AN, I EEASA A TR = S (5 A58 (beliefs strength ) FAMEEGREEE (affect strength ) 4%
fiX, 7AARBME S (lower-order beliefs ) FHILRIMER (lower-order affect) o {5/ EIHREZHH P& X7 i JE
PEFIRTHIA IR ;1R SR E I P B BRI R . (IRB5 RRA8 I 9B i 5 s BRI
BB RS e P R T B A . Smiith 1 Swinyard KRBV R 2 B B 741, xee (5 &
FME R RS2 358 2 51PN, T 2R nT DA (3 Sk rh ™ itk 7
FRARZL ., BT XS A0, WO rT LA™ e T AN AT AR, P fs R sy, e m
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Fife& (higher-order beliefs ) o XEEfE & T LARE— AL P& OIS EGREE, P EmBiEEé (higher-order
affect) ([N, XF7=ShE M S adtrmEesz ) U g e o s el 20

fREEZ Nl T

i
5]

)l —— ff—— B E SRS ——— X Z S

HRAR # B ———> F I ——— i
B AR B R

ME TR, Smith H Swinyard 34 XM RTEF#5 M5 SXHA 28 & 12 SRR . Al
TR RS A A —, HWRENARASCR . IEWNFRATES 53 Fritieny, 5 ffE&
R SR AR T TR, PO BN R EAREENEE . HiE, Sl EsahSin &, #a
fr R AR Y R] B2 LA TR N, PR AT T AN AE A PR 2R S N e 2

7, AR B SRR TR R S S N a S A S S Z M BA R . Smith
FI Swinyard 52K FIAAD7 S AR LE, T4 988 WS ISR (5 BA R EL ISRk, I, 472
FARAWEADT NS, AR 3 S A R R TR A7 . JE T, Smith F1 Swinyard IA
DI TR 5 1R B S AN BRI e, A2 B 2 )5 B A . SR, BF
TR B BANE &AL 285 S S e, 182w 9% 4 71 A N A A0 47 D #
AR R, ERMERBITT Y, S8 0 B S AT —Fh B SR A M 0 9 7 P e R AR
Mo B, fEASCH, BATRALE S HI RT3 G SR RIRCR,, DATRAATERFEIA L o

22 FHEMEZR

A ARG e S A PR AR A e S BRI B R SR A -
AR H IR S ) B L2 5 8, IR A A MR 1 A R A Bl S Y P SR 1 R A R
migt U, Loewenstein $H T A LR AR, INE RO SR80 AN, FEBRIE—A
CAHE b A B FE N Z 22 5. S ANTERE a8 T wt, AT NAER Sl 2R BUE 21915
BEoRTRRMR I

TE7 S, AR B AEPCER R, RGE N 2 R RO 25 B RE P 2 AR
Menon #1 Soman 5T, Xﬂszntu':FﬁﬁiﬁgE"Jﬁ%ﬁ%@ﬁ(%gE"Jfgﬁfﬁ%\”ﬁiﬂm]o “UfAT RIS R T
B G RF7E  T TR B WU RS RIS Z BB, Xt nT AR AL SR S Y, Hil S S
S PRI, BB P E0N T B X L2 IR A PR BRI, oAt —SERFSTAA
A —Ar PR R IEORES , RS F e ¢ (B, HEIRZAEEEE) P, Adya il Mascha 7] &
XML, MR AR B R AT RE S L0 B e B i 1 o 2 s s i s Rk, 4
A ISE T AT AE o

SR T B R S AARIEA Y, SRR SR PR IO ST RARE T S S
BIER, Rk, A AR, IR R E R N AT S RIS B 2 5 A, M TRIE R
EREEN Y A BT S B R GRS, B R AR 5 FAE A
TR 7 R N AT MR i T B RS A R RS P B PR E SO AR 2R G0k A Bt u
ARAFC S B RERERY S SR — 771 2 DAt/ Ath AT UM %= i FR AR AL, A At/ AR AT RE 7522
WS o B 5 FAVERS B MR DO fE R — R G AR TR R R WS S 3 R B 2R K 20
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TIRBE= by, AT 2007 Al B

BRGNP E A, (HESREN A RESHAARTIEE. BAUERPIRC 2
23 AU A AU A R RS A E R AR, (B S IR — 5 SR A AL 7 AU S s
P A] BETAT I 3% (] S BT 93 midr ar MR A 7S, T2 b — OB Ly, RO A
RS — RS 2 & 2 51 Mg, DLEASRE X o i A 4 2 IR, Aoy
SrMThrAr S A A HTRT (S P E 2510 AnlHE CIE B THE ™8 ) FPROARRIE .

3 HRENE

3.1 xR 1: KAmMFENESsEXAZS

UFAF SRR T B W72 i S e h g2 S el B e e M S 7 R (1 — S T (s R
Menon Fl Soman &, X7 i 5 3 A4 25K S 2R N4 1 015 B RAT AP, Bh)igvt, HamA
MRESEE Z R 23 E R WL, B ms, MaTstA T ae i AGR H USRBOE
25 R

PR E SR RS S S R T E S A E N R (5 AR AR R A
FIPEM B —MERRC BB S SRS AT A B & RN ARAR . R, R AT AR %™
At A B ER 2™ oA T RN S 2 T ), AT AT e Sy il

PR R S S — R S st AT S AR A S BRI, e RS AT, T 2R
H EIRBENSI T | S B IR 5 R, (L B A A T ot B A BRI 20 i B B R
A E, 23 T BETIC I WA T i RE S R A A AR s A BT Z EATR SE I L R
By MR S E RGN ORI B AT AR B A B R R A AN
SRS, RSB S A S AR TR AT (P 5 D S AN E T T BE SRR NS o 2 S R r s

BRI, AR H W ik

Hi: METES, A A R B 2 5 B A R 2 .

32 R 2: KAMFFHESSXRAETNM

R DI ETERAPRAS S35 R Eshh, (AR Ersgm, AaEEsEmA
IR CBn, bl DR e ) o Wb, 4 RS i (Flan, SIRAMGESEER)
A7 PO BRI S R A S P S TS, A T A AT AR R B A s B . RO AR
TR B 2 R B S — A 22 1 — 10, BT LU S e P oA B 2P,

T 23 AT IR Tt i {5 S S AT i w5 & R & DHE G 7 P i 2
F T 5, S T B P A R T L L AT A S S A LAY . MRS Bhattacherjee I
Premkumar FIXEA,, SR B9 S — A LU RS S A bRl FH 256 S 50 s 35, ek
P LU R AT M5 S o SE A, 38 2 SERR I ARAR 1 (5 B X5 S S S Z B 9 22 Sl AT R . o —
i, AR G ST T AR S S B AR TP A4 T . Kempf Al Laczniak & B, T4 3% Al LA
FEIR P AR A (T IR A T ) 45 F A B A £ S 33 AT LA B 9 3 o - s B AR 7 i P R R
PERBE . B, A BB BB P R 45 AT 2ok e, M 1SR i BTH 2 e ok AU
it 2 JE e 7 A e A

DR R AN 57 ot 4 B4 s He a4 B AT BRI T S o 0 e AT 2% T LAAE SR i X
PR E TGS Kum Ml Lee &I, 5774 BilHT) A E ML, M E 3™ it
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R SR BEE, PERR S 5 AT RE s SN G TE R 7 S LA T AR R A, 2 A
SRS L) Al Sl s

MR S5 BN R, W IR E A E A TR A B A R, 7 A Rl SO Pk
PR TP B 2 st 7 A T R AR A, A VAR AR X A S A S 2,

P, FATR A ik

Hy: AAECTArar, 8 98 R R R ™ fh T A5 S xR G (5 S SR A R

Hy: T8 98 R R ™ A5 A5 R 2R ™ i S L

4 HigwRt

FEASCHEFE Y, FRATTAY B s o i b2 A e T R AR RIVE R o 1 X S A B A 75
AL, FATHEAT T 520 2= 525 (laboratory experiment ) , i 8 AT [r) R UCAE TAHCEE . WFSTREAR
FH A2 3 S I i 1 R R 2= R . 1™ S RE RS R P R R I TG 2y, AN o7 AR L REERIRCIR 2
Eo R RN E B SR AT A A N AGE IR S AREIRATEIE, 37.4%0F A RN
AR s A 48.6% A5 A T R Fh s i i TR SR ARIEAISCHTSE ), A s S
A2 BTG R B AR BRI  JE AR RIS, 7 D BRI R T T ok
HMES . B, FRATAHTESZ R R BEOZ(E B AT LS BUR R E RS O, B, AT T™
AR S FEFE—D S (BEREE ), FRATREEME TA MM, v R 7 L5
FE. TEHEZA A (IMEEEE ), RATEMRE T2 5T LS4, DL S8 B I s e sk i)
FCIEETIE 2) o BARNTNZAGRR TS EEEE, B ENEERRE A
R, HERVTRBAAAE(S BB, PRLATRA TR RIS B F 4,

41 EEERE

TESER R, FATE Som /A RPN R A R T HA TR SRR o A U BEg T (B
PLERE) |, FAVEEHIm s Bdk 1), M7 HAR PO BEZ b (AR AS Bk 5 o BBl & =2
Ja, BATESRAAEE R, DR A TX™ S G & MNP —aRa, FATd 2Rk
e EES AN HTIE 1) o SEREES IR RN = X Gk 1K
MEEHRG , MRS — 0y, D A D U S 7 i (S RS R HTFORE 2) .

BOAR SR, 3K 6 69 A

FEARE R, il b Pl Skl T s %
T, RGBT A B B 2 A AR S BT
FAEMIROES G b o WAL, Rt iR —+,
AR S — AN VR, A 2Xd SR A A AR AT 5
AT WA SARK, 6 /3P al LIsEnt. WikE
Tl ez AR IR T, iR AR A T
WA WA S A N A IR o

(a) mfFEBOT &
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JiE RS A M, KA Ay B

FEATN I R, (e P P s Sk A T il £
ok ARG ST A B Bk S P i P T R A
DERALES S s TR, R R AR —FF, UL
Bl MR, FEA ST ERRMT AR T
MR A2ARC, 6 0BT ASEA . M5 TR 2 i £
HEARBN R, R U N, KB AL
A B A N A TR o

[ RS A B 1R 1

B 6 K i i 7
T iR B HR A 5L ¢

o NBEHA—— N ST BUR B R R SR - r  ?° fm%*
- ’;-' . iu‘fz.ﬁuj‘]f“
. IR —— SRR R, R * AMERRR

o VN ESIR, GRS TR
o F R TR VI

TREERS
- REGESE. 5. 8. BRSR 4R G I o7 AR
il ?
aAmﬁ%°. . KRB R B AR R
o RETH, 85 E ST TR, A B P B =) 4% o B S B T S I
HE.

 TEALREREEE 0 SOREN CEEESD. CHES) WRERE?
B8 7 B AR

(b) IRf5 BT 4
B2 w4
42 BB 5F

SWFRFEAM RN D GG B 1o fEF5E 1, AT 179 A3t B —Fr R2# i 2
AR T R o HEASH 64 4@.9% (35.8%) Fl 115 #2E (64.2%) 4, Xt k%
wimﬁ,%&?%ﬁﬁ%ﬁ%h\lﬁ%¥%&&%ﬁ 2EBE . TEREASH, 126 442 E (70.4% ) 3
AR R B0 o AEAR TP A 2RI | hRR AR ES 555, (EEMR 2 T3
57155, A THERSSEEBASEOATTER R, RATEMSE 2 M0rhaIBs 7T regs, &4
IIHREAIE SIS FERETE 2, S1AEAS SN EA H 24 2 B H: (47.1% ) 127 2240 (52.9% )
Hil. KAZH5HERL20 %21 %, 7R 11, NN TFORTERIGE 1 A5 2 8 Fabnxd i A
o No/Ny FoRRAER FAIFAY 2 A i E5E | TR E A L
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x1 BERFRIHER

- e 1 W9t 2
I
e Ny ditt N, ditt No/N,
) 5 64 35.8% 24 47.1% 37.5%
Jeail
o kS 115 64.2% 27 52.9% 23.5%
24 2 1.1% 1 1.9% 50.0%
23 1 0.6% 0.0
A 22 6 3.4% 6 11.8% 100.0%
i 21 83 46.4% 21 41.2% 25.3%
20 74 41.3% 21 41.2% 28.4%
19 13 7.3% 2 3.9% 15.4%
S ) 5 A% A B 77 43.0% 21 41.2% 29.9%
. PR R B 47 26.3% 10 18.9% 21.3%
o fFR2ERE 28 15.6% 6 11.3% 21.4%
oAty 27 15.1% 14 26.4% 51.9%
B RS S = 126 70.4% 51 100% 40.5%
Pt # 53 29.6%
BARASY & 53 29.6%
TreRE? 5 126 70.4%
W A5 B Bem 54l 99 55.3% 31 60.8% 31.3%
H [t EFsS 80 44.7% 20 39.2% 25.0%

5 HX1: BRGSHNERSHRSS

51 M=

A TN “ERAFEE" B A" M Likert LHER, A MNE THSEECE KR
MW£HﬁOHT%2¢%WM&MWuZ% ARG THABARAEE,, ks, ARl #Be . 3
BIEE (MZ5HERBVBLTIZ ) %o XSRS 7ERIR T P Pl e i

2 NEEIRN
TN EE P
L FRRTX A= AR dr A
Iy 2. FRAF BRI 2 56 FA = F i 15 B m Pag [24]
3. ?txffﬁraiﬁmj_/ﬁﬂmﬂkm,
1. FRIAA A A= o BT T A 0 G et
BN 2. UK A= T B F IR A0 R AR 0 [26]
3. R ST i ok 3 14 A 5 B
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gk
LR ] 151 KU
1 BN 57 dh Y H T W 2 Y
AT it 2. Tk 5775 W B AT EIRR L 1K 155 3 [29]
3. JSERA LB )
KAZ5EE 1L EEZS 2 AEEZSS EE

5.2 SKIGRE

BTS20 1 H A R A 2 A AV SRR A SO AR SR , BTRUCA T 8
WESEE R ), AT “mfE RS MORMERE AT WA S ST T o
FEAS THG S o 383 LR P2 P 23 R A i 25 ok B SE IR B A 28k o B o B4 SRR ], W4LAE
U4 (T=2.346, p=0.019) FfE& (T=-2.301, p=0.023) & EEAE R E SR, TEm{E a6 04
i, 2EAEMA R, (EAESRAG; MIEMRE RO Sdid, Ay, (AfE8%m. ik
FW], FERRATAIE Y, AT RS SRR SR BRI AT I ARk

J T BRI RN A AR, FRATE RS AR AR TR A e 5 B i A RV B 1 2 2 A
HEAGERZEBZES . /g R R, WA PAELEAFER (T=1.470, p =0.143) | Pl (1=-0.673, p =
0.502) . %Pt (T=1.095, p=0.275) FI/= AR (T=-0.192, p=0.846) Z[AHTCEEMZER .

53 MSH&EE

3 JRoR TR ARG /BT 4 2, ARG TSk . AR . AHOCPE . #iras ., 5 S B A Tk
FEG ) PR — B R+ (second-order factor ) o A ) Cronbach’s o I &5 (CR) 13 #B7E
0.70 LAk, BERAM R TSR, S5 2 (AVE) #RATF 0.5, 3 H AVE B9 7 MR # 1e)
PIAHOC R AL, Ui T H B R X RUE . B— bR 0 B T2 7 BT b A & B AR T

7, DERAEA g R R AR

R3 HEMEST (1)

AVE -5 BRI S50 1 el
. ) " =
e — — T , e
M AVE R R T ¥IE bRz e
Iy &
N C1 5.627 1.508 0.933
A AT
Cronbach’s a = 0.894 0.824 0.908 — c2 5.050 1.744 0.952
CR=0.933
Cc3 5.341 1.634 0.834
TR AR
PU_I 5.469 1.399 0.883
PU 2 5.179 1.477 0.868
KA E S PU 3 5.413 1.471 0.880
Cronbach’s a =0.882 0.692 0.492 0.832 —
CR = 0.894 R ARG 5
PE 1 5.151 1.474 0.805
PE 2 5.078 1.463 0.779
PE 3 5.106 1.470 0.768

TE: fE “AVE FIrRAIASCHERE" 413t MLk L rvEdE2 AVE 95l
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54 HEFHERE

A AR IR T RE S LR ik 220 Bt A5 s AR DG e AW ok I L ]
w2 . AT Harman (958 5 MRS v i =AM (I L BT IR 5
) BT, AR R, aLAWEEE PRI A E R, I BRI RERE S A
33.910%, 45 SEFRMIILIR]Jy i 2 AN T R TS Ye A4 L0,

55 (RiztQl
TEPERETER | AR . 2 BE A0 b AE R B R e, FRATT O A fe /) — 3% (partial least
squares, PLS) SRAGEGMTFTAAL, Z LIk +E PLS Jiik, 2B B REME T/ IMEA SR B B iy

il &3, F 4 WoR T PLS WA R . A 52 5 EENERIR RSN 0.378 (SD = 0.081,
T=4.671, p<0.001) , RKAGHFXNS5EEA BEL0,

1 1
! WF5E1 i Wrgt2 i
I " I
| i |
i ' ;
i AT Ay 0219 i
; i i
| 0.378" ¥ -
i soge || WIERRS e AT
I " I
i 0.037 ¥ |
: e . 4:_/7\‘ 1 : 1
: UU:H HU{rm_‘ ! E 0423 E
1 [ !
R ] i
€3 PLS 43Hrasdt
**FR p<0.001
R4 PLSHOWMER
e BRRG bRz T P
a2 58K 0378 0.081 4.671 <0.001
SR 1

fFe-258E 0.037 0.077 0.480 0.632

>R RS 0.219 0.143 1.536 0.125

Y 2 RARE S->RAEES 0.423 0.106 3.988 <0.001

HWHEESSMASE 0.659 0.088 7.449 <0.001

TERATHIBI T (58 R— W a5H . FRATRA Becker D)2 U AEAS BB 04T T8
T2 5B, 76 Becker B, FEAEPAN—BIEEL S, BUEAA HITEFEH S M
Mo XA — R R AR PR LA (5 A E &R . R 3, [FR->2 5 EEXRNEKR
ZH0 R 0.037 (SD = 0.077, T= 0480, p=0.632) , 1£0.05 W BEHKF F50 TLBEMELER,
I, fERXHH S E S 5 BRI A 2

A Lou SR T BAZ BB AR, BATTH 25 A5 S A A R B AT HE o
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v, -q,
J(SE: +SE2)/n
TEMTREH, THE TSt n BFEAREGE; CV R RS SE BhriElR. MBI, &4
(GBS R BB X B TAE A 40.823, 7 0.001 (@ FAE F BF ., Wik, HHH{AS S5 =EK
T B m T ESER.

6 2. HRIES/ERSNREER

6.1 M=

FEWFSE 2 b, FRATTIN & 1 FH I 2 AR X0 A R A R ™ ot AR AR BE o R P AR &7 PR £
B SH9T 1 A, 5% Jiang 1 Benbasat™ WBIFFE, FoA TR AU = a) R0 8 2% 3 %7 i
AR . OFRNINIE S LA R AT, @IBXPLERMENRIRLE; O F VX GHlER. AT AKAE
FEPE IR AR R R . FRATRAN— 0 Kempf  WWFSE (iR S MR 0. A0k,
B IPmEE HE RR Y RRE—IRYLr, AR, A ER—EWR, 7

6.2 MERE

225 WoR TR R, 5098 1 s Jik—2, Cronbach’s a F1 CR 1377314 0.70,
AVE fHKTF 0.5, AVE ¥R KFHAWGZ RIS, It EA000 H 78 H A8 E & E A2z
T HABA & E AT, L, I n] SR 208

x5 HRMEEt (HR2)

AVE 5 AR FIAH &M 4
. - %
by P P . — R | B T2 .
4 AVE [ SR HHE | e | s ] 2 15 SME | ARdERE e
Iy & e SE | BE
c1 5.745 1.117 0.911
NIy
Cronbach’s a =0.919 0.863 0.929 — — — — c2 5.882 1.131 0.957
CR = 0.949
Cc3 5.882 1.199 0918
X ARG F
PU_I 5.961 1.102 0.756
PU 2 | 5588 1.301 0.776
WIS & PU 3 | 5843 1.227 0.760
Cronbach’s a = 0.866 0.629 0.463 0.793 — — —
CR =0.898 T A S
PE 1 5.608 1222 0.784
PE 2 5314 1.448 0.880
PE 3 5.451 1.419 0.793
Iﬁﬁﬁ)ﬁ{fﬁ e G A
Cronbach’s o =0.840 0.669 0.410 0.502 0.818 — —
CR=0.879 PU 1 6.235 0.831 0.909
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AVE 5 HR AR S5 4 4
. ) " %5
& — P - = MR | S
s AVE - ST SUE | e | som Rl H{H bR e
Sad B EiS BE | BE
PU2 | 6.078 0.967 0.881
PU 3 6.118 0.942 0.881
RAGES A 5 S S
Cronbach’s o =0.840 0.669 0.410 0.502 0.818 — —
CR=0.879 PE_1 5.882 1.078 0.723
PE 2 | 6.000 0.907 0.708
PE 3 6.059 0.937 0.781
ATP 1 | 5.745 1.117 0.971
A
Cronbach’s a =0.871 0.948 0.449 0.429 0.707 0.974 — ATP 2 | 5.882 1.131 0.977
CR =0.981
ATP 3 | 5.863 1.205 0.973
ATT 1 | 6.255 0.882 0.909
KA
Cronbach’s o =0.914 0.852 0.389 0.345 0.607 0.648 | 0923 | ATT 2 | 6.255 0.946 0.930
CR=0.945
ATT 3 | 6.216 0.893 0.930
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Analysis and Comparison of Mechanism Between Curiosity and Beliefs in
Smart Health Test Product Trial

SUN Kai', ZUO Meiyun®, KONG Dong’, WU Yibing*
( 1. School of Management Science and Engineering, Shandong University of Finance and Economics, Jinan 250014,
China;
2. Research Institute of Smart Senior Care, School of Information, Renmin University of China, Beijing 100872, China;
3. School of Business, Xinyang Normal University, Xinyang 464000, China;
4. Beijing Easymonitor Technology Co., Ltd, Beijing 100044, China )

Abstract Product trial is an important way to promote smart health test product and customers’ adoption. However,

curiosity and belief triggered by pre-trial advertisement usually oppositely change. Therefore, it is an important question to
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analyze which one will play the major role when customers make decision of participation and evaluate the product. This study
takes college students as samples and adopts the laboratory experiment method through two experiments. The experimental results
show that: (Dcompared to belief, customers’ curiosity has greater impact on customers’ willingness to participate into smart
health test product trial; (2compared to curiosity, customers’ pre-trial belief has greater influence on post-trial belief.

Keywords curiosity, beliefs, product trial, laboratory experiment, smart health
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