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The Impact of Structured Reviews on Consumers’ Acceptance Intention of Reviews

LIU Ya’nan, DENG Lijie, SONG Yang, WU Xuanli, JIA Lin
( School of Management and Economics, Beijing Institute of Technology, Beijing 100000, China )

Abstract To explore the impact of structured reviews on consumers’ acceptance intention of reviews in e-commerce
platforms, this paper used the method of inter-group experiment to collect questionnaire data, and tested the model through PLS
path analysis and one-way ANOVA. The results show that review depth, perceived diagnostics and review quality have a positive
impact on consumers’ perceived review usefulness, and further enhance consumers’ review acceptance intention. For experiential
products, structured reviews can significantly improve consumers’ perceived depth and perceived diagnostics of online reviews,
and thus positively promote perceived review usefulness and review acceptance intention. For search products, review form has
no significant effect on each factor.

Key words structured reviews, online reviews, product type, perceived usefulness, acceptance intention of reviews
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