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Short Video Advertisement and Consumers’ Purchase Intention:
An Empirical Analysis Based on the S-O-R Model

LU Benjiang', CUI Xuebin', HE Lei’, SUN Xiaochi®
(1. School of Business, Nanjing University, Nanjing 210093, China;
2. Shanghai Junzheng Network Technology Co., Ltd., Shanghai 201199, China;

3. College of Economics and Management, Nanjing University of Aeronautics and Astronautics, Nanjing 211106, China )

Abstract The emergence of short video advertisements boosts a new way of platform traffic monetization and helps to

enable the monetized value of consumers completely transformed within the platform. However, what kind of short video
advertisements are more effective to affect consumers’ purchase intention? Based on the “stimulus-organism-response”
(S-O-R) theory, this study builds a model of the impact of short video advertising content characteristics on consumers’
purchase intentions. This study utilizes the questionnaire survey method, collects 448 valid questionnaires through online
research, and uses the structural equation model to verify the research hypothesis. The findings show that the feature of
entertainment in short video advertisements is positively associated with consumers’ perceived trust and perceived enjoyment;
the feature of informativeness has a positive impact on consumers’ perceived trust and perceived usefulness; the feature of
interactiveness is positively correlated with consumers’ perceived trust, perceived enjoyment and perceived usefulness;
finally, consumers’ perceived trust, perceived enjoyment and perceived usefulness all positively affect consumers’ purchase
intention. The research provides important practical implications for short video platforms and content creators.

Key words Short video advertisements, Entertainment, Informativeness, Interactiveness, Purchase intention
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