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Topic3 R RmE T A (0.035) . F8 (0.029) . E£# (0.022) | #Hs (0.021) . A (0.020)

Topic4 TR i 4% (0.028) . A% (0.022) | fEHE (0.021) . F# (0.013) . XI5 (0.011)
Topic5 DS IE Y A (0.034) | JihE (0.031) B2 (0.027) | [AEK (0.026) . Mir#s (0.023)
FECRE (VR A b A =X R Y IRE 0L S

N2 PR, BEEHESCR R T EE AR, H, Topicl 3% 7 “fhie” “WiH”
AT RO SR, RMUARS ERERTERED); Topic2 fE T RHET CSRET CERT
HERET AFL, REHDULAR TR BB A B9INAT s Topic3 AU T CHIEET T “EHET UMK
87 SFWHL, RbEEEYE; Topicd 1% T R4 CRUEET CEEET O CRIAT SERNL, R EAE(E
AE LR s Topics AU 1 “GF1”  “Brd”  CBULTT [T SRR, RB T SR W SK T IR
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ER R,

ASCRIE G AR R K 08 2 fs, R EREGT, T “Piee o
CSCRETCRRART AL BB R, R 2 RO S AASISHE MU T, A AR s A
BAF . K3 W TSR B B i B

e :twk.. (ki 28 #8 lp ﬁe ke P 3.2 <3
Iﬂfi &BE ﬁeAjg

bH:'IE g: s-— : Iy

% ﬂﬁ : $ ":‘-_“ =
b = D :

‘rl #ﬁl an

El 2 A ERRE s he iR o E

LI WRYA[, =TT B ‘*'”"‘ = 5
Rt A Al

LD [_‘
&8 e e 25, LA ,é’;# 1] Hi Il:tfu
wjﬂ@é" =3 ! “. El -%ii
Eﬁl.i?#@m v M 2] n""L&z(

R ﬁﬁ%
] '5/27 E%ﬁ" -I:g £15 IR

.Eﬂ*’.@’% gz BE

R s ﬂ%ﬂ%, EiBizni mﬁﬂﬁﬂﬁﬂi

FHE /S o
B3 W ERET &SI s B
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4.4 FRST

e F R SO, ASSCRA 5 FPR I 2 S ORI 25 T 45 31 45 55 PR A 18 I8 0, 1 FDRS
FE . AR FEAER SRR ZE APPSR AE . AR ZRE5 R, senta-bilstm FBIAIYIZRAL
R, R . A RERAER RS, RIASCT AT U BB BHCIZ M 2% (bi-directional long
short-term memory, BiLSTM ) , KM BILSTM YE NI ZAERY , AR Hr A 45 SR U35 3 Fis .

®3 ETREFIFENERS TN

TREE: >R LiEtilES FEJLIES FAd HERf%
senta-bilstm FE#Y 0.84 0.71 0.72 0.74
senta-bow AR 0.82 0.70 0.76 0.72
senta-cnn A5 0.83 0.77 0.80 0.75
senta-gru 157! 0.70 0.71 0.70 0.73
senta-Istm f578 0.78 0.77 0.77 0.75

45 EBHE

TEVHRAETERE b, O 1A B S T 5 S0 T 2 R N2 , [ Ao sl i o e A
A AR BRI A TR 22, ASSCHUAE R o322 [l RIS -0 P i B 5 R 0 AR ol e e
AN, Z Tl AR (1) FIRCEL (2)

G AR 55 R R AR RIGE . R R F R i R A

InSales = f3, + B, In Length + S, InReview + S, InReview” + 3, In Like

+ B, InFans + £ In Sentiment + /4, In Semantic + £, In Duration (1)
+ 3, In Experience + 5, Type + f,, In Price + f3,, In Number + ¢
R EAR T 95 8 R ARG, R R BX T R 5 (5
InRecommend = f3, + 3, InLength + 3, In Review + 3, InReview” + f3, In Like
+ f; InFans + S, InSentiment + 3, In Semantic + S, In Duration (2)

+ f3, In Experience + 5, Type + f,, InPrice + £, In Number + ¢
R
5 SLEPITER

5.1 HEidEgRMT

4 il TR ERRE G AL R ARG AR . BRI, AL R i iR R A R IMELZE S I
&, UHIASCERBREA BA RIEFIIGEYE, AR & ROREAS R 25 o

R4 BERARMEST

N R e

- st [— S WAl sy Wz | mME | Aokl

Sales 39723.73 102 616.8 219 1200 700 210 744.2 2 605 592 1170 45170 000
Recommend 2 828.424 1 855.169 39 10 797 58 149.57 385176.7 341 6 640 000




54 EERGEM 428 4
- EETEE S8 WA
- H bRz e/ ME SGON: ) I brifEzz f/ME fKAE
Length 8.547 12.453 1 38 10.324 8.94 1 45
Review 51484.14 144 901 555 1890 789 83 120.96 75 593.85 1200 517 100
Like 382 190.6 2180 500 8 678 37 654 000 2598 374 6 637 068 12 000 51733 000
Fans 7138 201 8411333 165 000 56 000 000 5 889 828 52 384 448 24 000 903 400 063
Sentiment 0.609 0.144 0.11 0.967 0.480 0.275 0.013 0.995
Topicl 0.202 0.120 0.001 0.658 0.206 0.114 0.001 0.573
Topic2 0.200 0.113 0.003 0.63 0.197 0.118 0.002 0.648
Topic3 0.208 0.112 0.002 0.818 0.199 0.114 0.001 0.612
Topic4 0.201 0.114 0.004 0.662 0.203 0.116 0.002 0.654
Topic5 0.191 0.116 0.002 0.584 0.196 0.116 0.003 0.546
Duration 371.043 218.635 62 1292 377.5 197.549 70 988
Experience 609.623 374.822 30 2714 25.743 14.793 1 59
Type 0.725 0.447 0 1 0.61 0.489 0 1
Price 234.248 510.675 5.74 4963.9 296.445 675.903 1.022 57264
Number 61.887 49.708 10 346 68.143 33 128.511 2 2031
Tie strength 0.34 0.266 0.02 0.67 0.43 0.316 0.11 0.59
5.2 REIETF

AICGETHEHFPFC L., MRS . SRR |

13 22 30 M AR Y

S PP S

SCRRRESRAG AT FOREAY , (K Ml B U S EATRE AL [T U . 3R 5 L8 T AR v R o) 32 28 B Y

Pearson fHC R HUE, MEIDKE, 248

i ] (R R O 2R B2 R o AR 0.5 OB, PRI AS SO Y

B
AFEE R B Z T AL PR )8, RIIE T 5 22 2 ot [l R R 25 SR A il
x5 TEEMEXMEER
AR (1) (@ | (3) | (4) | (5) (6) | (7) (8) (9) (10) (11) (12) (13)
Sales 1
Recommend 038" 1
Length 030" 037 1
Review 032" | 039" | 034 1
Like 034" | 033" | 042" | 042 1
Fans 029" | 005" | 017" | 013" | 0.03 1
Sentiment | 034" | 0.05 | 0.11" | 027" | 024" | 047 1
Topicl 0.05" | 001 | 008" | 006 | 002" | 005 | 0.04" 1
Topic2 —0.01 | —=0.04 | —0.03 | 0.03 | —-0.02 | 0.00 | 0.01 -0.20" 1
Topic3 0.03 | —0.02 | —0.01 | 0.02 | —0.00 | 0.05 | 0.05 -0.09" -0.22" 1




EURR T 55 T AL SR 9% 3 e L PR 5 ) —— R T 5 ST 5 DG RS BE I Y 55
R (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13)
Topic4 0.05 | 0.00 | 002 | 000 | 000 | 002 | 0.01 -0.23" -0.12" -0.16" 1
Topic5 0.05 0.04 | 005 | 006 | 005 | 0.02° | 0.00 -0.13" -0.14" -021" | -0.19 1
Tie strength | 0.44° | 034" | 045" | 037 | 053" | 033" | 0.34° 0.05 -0.00 -0.04 0.06 0.04 1
*FIRTE 5%K T B

F 6 T T Hio~Hy BB R T 45 0, FEHIAS w9 S e . iR 1 IR, g k4
RIGEIT, PP KR IE a5 2= S i (=0.149, p<0.001) , 8% H,, SFE60E. ERRH 50
TR BN A T A 25Ok L (f=—0.296, NS) , TENAMIRIFNIAE BTG, PFeda — ik
T (Review_sq) 7= a2 RS M IE (£=0.042, p<0.01) , RPPEISECES = byt B
) U JERAMAEE U KR, WIS Ho AT BRI S FREICER ™ i i 5 2 5 N IE
(f=0.071, p<0.05) , fRi% Hs fF2NEGUE . SULIEIT, BRI ARy 22 550 ™ S B o AL [ s e 2L 4
TR (f=0.147, p<0.001) , HARR Hi B8R, RENLRGEI, MAPHE RIS S 1E
Xof 7 i B B AR I TE 10% 7K B35 (B=0.115, p<0.1) ,  RBEa5e b B RO ™ G R H 5%
MR, BE TR Hsao DU/ BREPEIE R 577 il i i B IEARC R, T0F T RX Heao

x6 ZHEPRISHMEITER

PR | iR 2 Y 3 AL 4
Sales Recommend

EE A
Lenath 0.149™ 0.1187" 03307 0318
engt (0.024) (0.021) (0.028) (0.027)
Revi -0.296 ~0.949" 0.723" 1.8327
eview (0.335) (0.471) (0.381) (0.606)
Revi 0.042" 0.068" -0.025" -0.076"
eview_sq (0.016) (0.023) (0.014) (0.029)
Lik 0.071" 0.075" 0.107" 0.092”
e (0.029) (0.025) (0.034) (0.033)
v 0147 0.109" 0.053" 0.025"
ans (0.028) (0.025) (0.032) (0.013)
Seni 0.115" 0523 0.189" 0.222"
entiment (0.063) (0.073) (0.072) (0.093)
Tonicl 0.065 0.064" 0.092° 20.063
opre (0.037) (0.034) (0.042) (0.044)
Tonic2 0.057 0.059" 20.001 20.002
opie €0.041) (0.036) (0.047) (0.046 )
. 0.070" 0.064" 20.056 20.053
opie (0.041) (0.036) (0.047) (0.046 )
Tonicd 0.128" 0.1197 —0.028 —0.033
opie (0.043) (0.037) (0.049) (0.048)
Tonics 0.072" 0.080° 20.036 20,027
opie (0.037) (0.033) (0.043) (0.042)

2 H B
LenathxTIE 0.023 0.104™"
engthx (0.014) (0.031)
ReviewxTIE -0.956"" 0.269
eviewX (0272) (0.350)
, 0.038" —0.015
Review_sqxTIE (0.012) (0.016)
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T 1 T 2 HAY 3 ir 4
A
Sales Recommend
& HA
LikexTIE —0.039 0.071"
(0.030) (0.039)
FansxTIE 0.074™ ~0.010
(0.020) (0.025)
SentimentXTIE 0.451™ 0212"
(0.072) (0.092)
. 0.014 0.078
TopiclXTIE (0.047) (0.060)
Topic2XTIE —0.018 =0.034
(0.050) (0.064)
Topic3xTIE 0.092" 0.044
(0.051) (0.066 )
. 0.038 —0.061
Topic4XTIE (0.056) (0.072)
Topic5XTIE 0.048 —0.033
(0.044) (0.057)
Control included yes yes yes yes
)G R 0.6539 0.752'5 0.673 4 0.702 2

+o %, PR IEIRTE 10% . 5%, 1%F 0.1%K T w3

Ve S PbR

FEXTAE AT HO AL B S , AR 2 YR 1 B FIA T SR RRIE M EER . RRMmE ST
WKW AN B E IE (f=0.023, p<0.1) . KFREE SIS HREBE N7 (f=0.956,
p<0.001) , S&FREERPECEENF ) Z B2 BAEHZEE AIE (5=0.038, p<0.01) , KPKLRRE
R T PHEECR R R Z A U JECR . ERTH s s PR 5 06 R I 38 BN RECH
HIFARRE (B=-0.039, NS) o EHE 55 100 22805 R0 E M BN R EUE N IE (4=0.074,
p<0.001) , KL, BMAAYE, 2% He 58 THRIE, SUHERIE, SCRMEE SPHA BCEA B H B %
s HAER (B=0.451, p<0.001) , 5 Topic3 B HINREEHE NIE (5=0.092, p<0.1) , Kk, f&ix
Hyp, 758 T 500F

BT 3 FIALTE 4 DR AR BRI B PR TS O AEARL 3 vp, R R RER RGBT, ELAR R BRTT
VA B U [ S L 2 50 ( 6=0.330, p<0.001) , {Ri% Hy, SF560F, ERETER TS B0 X
A7 1) 52 W R BOMAE (=0.723, p<0.1) , HAE I A W30 3fe B 38 B0 )5, 736 £ — ko
(Review sq ) ®f [TAHEA A0 R BB 2 7 (=—0.025, p<0.1) , BNSAZEFEECR S5 2% 1 i
TEATAAEE AR UTE R R, BRI Hap L o EREWEAR SSUBEES X A A5 (1) 52 e R 50U 25 IE
(p=0.107, p<0.01) , {Bi% Hsp MREVIUE . SULRIT, ECHE R S5 IORY 22850 X 9 8 D e R R i I
A A G L (B=0.053, p<0.1) , HIRIK Hy 88557, RAEXLRGELE T, #AFe
T B AR BT R Y RN i B 25 1E (8=0.189, p<0.01) , &KX Hsp f3I5HIE, VA
— TS S I S TN B R IEAGOCR (4=0.092, p<0.05) , BPFEEIFE FR-IAR
AR T AR BB IR R, (B He, A 1SR 0E

BEAY 4 FERSERY 3 [ ILRE T IMA T R RV AR 5, SCRRIE SRS B A B B M IE
(p=0.104, p<0.001) , FKIAMELTFEMCWXRME, FHESHBEPXRRBES, HEREMMEHEN
KM, W9 EE G AT B . R 5P B A 3 S HAEH
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(f=0.269, NS) , KFREMIFIEEE T Z B EAERWIFARE (f=—0.015, NS) , ik
S, PERECR NS DR T O A RS2 B OC AR 0m B AR o LR TN 2 U PP 5 G R R Y
SEHPN RERENIE (f=0.071, p<0.1) . BEHEFI S I 225000 5 0C R0 1) 38 HAUN, ZR B E 1L 46
5 (=-0.010, NS) . PHtt, ik Hy 15338 7ARI 90, SULlmmy, SCRMRE 5P A Tk H
MR EAER (B=0.212, p<0.05) , XFRWEE 5 MHFIFLEEL W REIAEE, FHik, &
& Hop 158 7553 Bk

27 RoR T AR HREF- G TR B S I P e N DG R R IR A R . KR R, M
THAR BT 6, iR B G R P T BB A i RECE R, HAMHITE 1% 5%FK
FERE, B, EE2. 4RI S X S N R RO ONIE, B TS A R
R H R B BT 6 RGN R AT B gk ma b A E P SE B 8, DR Hea 4593 Sl B 7
FAY 8 F I A4S KRR ], ML THRAER TS, S ERTFERIHe K. tRese . s
X B R O ) R R B, BIAL SR B 5 08 R N R AR SR I 2l e oz A BRI T B R %
IR Hap 1o 2RI

®71 EBETEXENATEA

MR ERE ST A BT HRE T 5B

At R S R 6 I 7 LT 8
Sales Recommend Sales Recommend

Length 0.092" 01417 0.096 0694
(0.028) (0.028) (0.046) (0.064)

Review -0.250" 2.039 2414 -1.300"
(0.127) (0.349) (0.583) (0.68)

Review sq 0.049™ -0.093"" 0.122°" 0.070"
- (0.017) (0.017 ) (0.027) (0.038)
Like 0.1157 0.145" 0.092" 0.010
(0.036) (0.036) (0.042) (0.059)

Fans 0.1347" 0.020 0.3927" 0.012
(0.035) (0.034) (0.046 ) (0.064)

Sentiment 03697 0.291° -0.070 0.242
(0.077.) (0.146 ) (0.148) (0.108)

Topicl 0.092" —0.026 0.012 -0.078
(0.047) (0.044) (0.044 ) (0.066)

Topic2 0.082° —0.001 0.008 0.017
(0.049) (0.050) (0.051) (0.069)

Topic3 0.037 0.047 0.032 —0.074
(0.051) (0.051) (0.050) (0.070)

Topi 34 0.139” —0.054 0.065" -0.008
(0.051) (0.051) (0.055) (0.076)

Topics 0.082° 0.035 0.047 -0.115"
(0.044 ) (0.044) (0.048) (0.067)

Control included yes yes yes yes
S R 0.722'5 0.409 9 0.7225 0.557 5

. F R RISORTE 10%. 5%, 1% 0.1%KF T i3
T SRR

5.3

TRl

1 BBAFNEZHHEF X

N T RGN R A ORI, ORI O R IR A R B AT R, AR S A e A 1
R TR AR . SR AT BRI )™ b B U A R A - AL R, ELARIE] 30 H NIRRT



58 RERGAN 5428 4

WS EcE, BN 30 H NSRBI A RO . BRI G IR TR
IEIER OZ TR IR A 5K HakoFREL) M. g 8 i, A mIAZER 5% 6
R BBA &2, RIS AT

x8 BRAIMHIEERHNTBEMRRER

. B 1 | B 2 B 3 | e 4
Sales Recommend
Length 0355 0307 0.644" 0.657
(0.034) (0.035) (0.034) (0.033)
Review -0.154" -0.139" 0.025 0.023"
(0.083) (0.083) (0.004) (0.004)
Review sq 0.006" 0.006" -0.799"" —0.740""
- (0.004) (0.003) (0.081) (0.078)
Like 0225 0.222"" 0.547"" 0.554"
(0.049) (0.049) (0.048) (0.046)
Fans 0.136" 0.154"" 0337 0395
(0.037) (0.038) (0.036) (0.036)
Sentiment 0.053" -0.013 0373 0.419""
(0.028) (0.079) (0.075) (0.074)
Topicl 0.090" 0.088" 0.018 —0.005
(0.045) (0.048) (0.044 ) (0.045)
Topic2 0.074 0.086" 0.032 0.024
(0.050) (0.050) (0.049 ) (0.048)
Topic3 0.018" 0.033 -0.039 -0.026
(0.010) (0.051) (0.049) (0.048)
Topicd 0.109" 0.119" -0.006 —0.002
(0.053) (0.053) (0.051) (0.050)
Topics 0.068 0.0817 -0.030 -0.024
(0.046) (0.046) (0.045) (0.024)
LH RN
Lengthx TIE —0.004 0.088"
(0.036) (0.034)
ReviewXTIE ~0.046" 0.013
(0.026) (0.092)
Review sqXTIE 0.001" ~0.003
- (0.000) (0.004)
LikeXTIE 0.018" 0.111°
(0.010) (0.048)
FansxTIE 0.160"" 20.057
(0.040) (0.038)
Sentimentx TIE 0.039" 03047
(0.022) (0.076)
Topicl XTIE 0.054" ~0.029
(0.032) (0.062)
Topic2XTIE 0.087 -0.048
(0.072) (0.068)
Topic3XTIE 0.093 0.076
(0.070) (0.066)
Topic4XTIE 0.080 -0.119
(0.077) (0.073)
TopicSXTIE —0.007 -0.071
(0.063) (0.060)
Control included yes yes yes yes
P R? 0.608 5 0.619 5 0.8173 0.8353

R R IR TE 10%, 5%, 1%F10.1%7KF- K 53
e WS PN bREZ
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2. HEER WM . FIRFAFIR B A0

FEF RPN B 117 “318” MWI15aE, T3 E 25 532 B ACC BRI T 2.0 3 0 52 0w
AEPEITE BT R, RARTER H AR P R TR AR I BRI (], ] L) H R RS e
P B A R VR T R o [RIE, RSt SRl (s /R SEHRE ) & BRI A W
SEAT A B, B, ASSCIBR 2020 4F B 117 A1 “RC127 | 2021 4F “3187 | FJEAKTIEH
DL K R s e ) B AR AR, AR5 367 SoREAS . TEIGIERE I ATFIERHE | A (R8T
SR I F B T A, S5 RN 9 s, ZEHERRIAYT . R . R H FARERR SR e
&, PS8 R SHSGRIRES R —3, fF— @B Rkl TARSCHF RS R R dd

R9 HBRSHRBBZMAREEREER

) Hom 1 Hom 2 Hom 3 | Har 4
Sales Recommend

Length 0265 0.482" 0.482" 05197
(0.003) (0.004) (0.005) (0.026)

Review -0.177 -0.229 0.019" 0.292"
(0.044) (0.065) (0.017) (0.002)
Review sq 0.103" 0.105° —0.602" -0.316"
— (0.058) (0.066 ) (0.069) (0.014)

Like 04527 0.184 0.621" 0.019”
(0.022) (0.038) (0.024) (0.028)
Fans 02197 0.229" 0.477" 0284
(0.008) (0.021) (0.035) (0.007)

Sentiment 0.012° 0.312° 02917 0.568"
(0.013) (0.051) (0.027) (0.019)

Topicl 0.011 0.009" 0.022° 0.011
(0.078) (0.067) (0.054) (0.065)

Topic2 0.053" 0.015° -0.019 -0.004
(0.069) (0.043) (0.067) (0.054)

Topic3 0.009" 0.008" 0.033 0.038
(0.011) (0.055) (0.052) (0.063)

Topicd 0213 0.013" -0.023 -0.009
(0.006) (0.062) (0.066 ) (0.067)

Topic 0.193" 0.006" 0.052 0.016
(0.029) (0.071) (0.048) (0.074)

EH

Lengthx TIE 0.016° 0.025"
(0.059) (0.017)

ReviewxTIE ~0.003" 0.111
(0.035) (0.069)
Review sqXTIE 0.195° ~0.023"
- (0.047) (0.033)
LikexTIE 0.284° 0.053"
(0.007) (0.004)

FansxTIE 0.291° 0.0197
(0.024) (0.031)

Sentimentx TIE 0.072° 04137
(0.033) (0.029)

Topicl XTIE 0.038 —-0.022
(0.057) (0.073)

Topic2XTIE 0.006" ~0.019
(0.065) (0.055)

0.013 —0.045
Topic3XTIE (0.074) (0.064)
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Y
‘ Hom 1 B 2 B 3 | B 4
Sales Recommend

SEH R

TopicAXTIE 0.029 -0.221

opiedx (0.079) (0.072)

TonicSXTIE 0.002 —0.093

opieSX (0.053) (0.088)

Control included yes yes yes yes
) R 0.6512 0.698 7 0.783 9 0.820 1

R RPN RIFIRTE 10%. 5%, 1%F10.1%7KF F i3

T SN hRiER

WAL IES R, AR UES AN 10 Fr7s, o B Ho, FVBGE He, BOARFE S0, ki
Hy, FRBE Hop A5 BRI S0, HARBIFF RIS

z10 BZKRIBER

P WrFE iR BB
Hy,  (EEGFBRERAT, RSN EEIHERI, 7 Rt Sf
Hyp  EEGHBREREAN T, ERESHHREIHelK, Dbl S
Hy,  [ERGIHAERRAET, RS s He ot 57 m a2 ) UESCR ASHE
Hy  [EFERIBRZRAMTY, ERRR5AIEIEe RO 5 DAL 2 U TP CR SR
Hi,  [EdEHUUE RN, B R 2, 7 il e B
Hyp  [ERHIHBRRRMT, R a a8 i, (e BEE
Hy  EEGIMBRZRAAT, ERE SR LB E, 7 i hh BEE
Hy  [EIERIABREAMT, BRSO 2808 W2, Do Eoe 2 X
Hs,  [EERUEMURRAMT, ERRRTSs S any freoipiR, 7 dh i i i X
Hsy  WESEHBRRAM Y, R iy migspi, e ot i X
Heo  [EFERIHABPI AN, ERRRT 5 M e G & iiE SOBEE S, 77 i bl Sf
He,  [EAERIBR R, R 5 He A S s, DRt ie -5
Ho,  PRARHH BRI 68 1Y L 7T 55 0 RARRE B S B AR R L Es;
Hypy  DEARHERBER S IET Y FAR R 55 R LR SIS E NI R s
He, ¥ﬁ%ﬂﬁﬁ%@%%%ﬁ%%ﬁﬂﬁﬁ%%%ﬁZﬁ&%ﬁ%%%uﬁﬁ?ﬁiﬂﬁ%ﬁ%”ﬁ,%ﬁﬂﬁ%ﬁ SpE
551 B A GeaNZ S BRI B8 M 1o P I i £ S i
He ”ﬁ%ﬂﬁﬁ%@%ﬂ&%&%ﬁ?ﬁﬁ%%%@Zﬁ&%ﬁ%%%uﬁﬁ?%ﬁﬂﬁ%ﬁ%”ﬁ,ﬁiﬂﬁ%ﬁ S
55 5 SN BRI B8 o P4 I 17 1 S i
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The Influence of Visual Information of Live Streaming Commerce on Consumer Response:
Based on the Moderating Effect of Platform Type and Tie Strength

PENG Yuhong'- 2, HAO Liaogang'
(1. School of Economics and Management, Southwest Jiaotong University, Chengdu 610031, China;
2. Service Science and Innovation Key Laboratory of Sichuan Province, Chengdu 610031, China)

Abstract This paper takes the visual information of the live broadcast interface as the breakthrough point, uses text
mining and content analysis methods to construct the LDA topic model based on signal transmission theory and double processing
theory, uses deep learning and other methods to quantify variables, and exploratively proposes an impact model of visual
information of the live broadcast interface on consumer response. The boundary effect of live streaming platform type and the
relationship strength are also considered. The results show that in the heuristic cue information, the number of comments has a
U-shaped relationship with product sales and an inverted U-shaped relationship with the number of WOM. The comment length,
the number of likes, and fans all have a significant positive impact on consumer response; In systematic cue information, the
emotion and semantic richness of comments have positive effects. At the same time, the impact of various information on
consumer response is moderated by platform type and relationship strength.

Key words Llive streaming marketing, Bullet commentary, Consumer response, Deep learning, Heuristic-systematic

model
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