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An Empirical Research on the Interactive Behavior of WeChat Subscription
Number Users from the Perspective of the Theory of Interactive Ritual Chain

XIE Pengfei, YANG Bo, HU Yue, HUANG Jingyun
( School of Information, Renmin University of China, Beijing 100872, China)

Abstract: In this paper, combining with Randall Collins’s. “interactive ritual chain” theory, a holistic research model is
proposed to explore the interaction process of WeChat Subscription. Account and users. The main findings are as follow. First,
the type of subscription account, whether push is on holiday or not, the number of pictures and text have a certain influence on
the interaction behavior. Second, there is no significant correlation between the number of subscribers and the interaction
behavior. Third, the fitness between the content of the article and the theme of WeChat subscription account, users’ recognition
to the content of the article are very important to improve the interactive behavior; Different ways of exchange of views and

emotional tendencies in the comment area all affect interaction.

Key words: WeChat subscription account, Users’ behavior, the theory of interactive ritual chain
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