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Research on the Relationship between Enterprise Social Media Use and Employees’
Innovative Behaviors

MA Liang, ZHANG Xin, ZHANG Ge, XU Yaoyu

( School of Management Science and Engineering, Shandong University of Finance and Economics, Jinan 250014, China )

Abstract In order to further clarify the impact of enterprise social media use on employees’ innovative behavior, based on
the theory of self-efficacy, this study is using structural equation modeling to analyze 516 survey data from multiple companies.
The results of the research show that: (DPublic social media used for both work and social related purpose has a positive effect
on employees’ innovative behavior. @Private social media used for social related purpose has a positive effect on employees’
innovative behavior, while private social media used for work related purpose has no significant impact on the innovative
behavior of employees. (DInnovative self-efficacy plays a moderating role between enterprise social media use and employee

innovative behavior.

Key words Enterprise social media use, Innovative self-efficacy, Employee innovative behavior
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