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Research on the Mechanism of Consumer Purchase Behavior of Live Streaming Commerce
Based on Grounded Theory

DIAO Yajing, YANG Qian, WU Jiahui, WANG Zhiying, GE Shilun

( School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang 212100, China )

Abstract Live streaming commerce is a new form of shopping. More and more platforms and businesses are trying to
promote and sell products through live streaming. Based on the grounded theory, this study constructs a theoretical model of the
mechanism of live streaming commerce on consumers’ purchase behavior by analyzing the in-depth interview data of users
participating in the live streaming and the danmaku comments in the live streaming room. The factors that promote purchase
behavior in the model include live streaming interaction factors ( anchor interaction, others interaction and platform
interaction ) and situational factors ( physical situation and psychological situation ) ; Consumer related behavioral responses
include willingness to plant grass, willingness to participate, willingness to share and willingness to buy. The results clarify the
relationship between the stimulating factors, consumers’ internal state and consumers’ purchase behavior, and put forward the
intermediary mechanism of consumers’ shared attention state in the live streaming room. The research conclusions of this paper
enrich the relevant theories of live streaming shopping, and provide practical guidance for live streaming commerce platforms.

Keywords Live streaming commerce, Grounded theory, Common experience
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