MRS EHEEST App MRS AT ML

BAe il wmem! GFE! RAE2
(1. AFARFLFEEEFK, £iF 200092;
2. THAFRFHEARFER, #T T 315300)

W OE UHPERRSAIR A, DU DU SR A HTHESE, ARG RS 3BT App FH P FAAS K
FEMMRIFFERERL, 2 ) FH ) 45 A2t ) 0 B R EA T SIER 56 . BP9 R B RS BhERST App PN RS IR DRI JadAc
B A B AR S AR AR R i p AR i, A DL AT P A AT O IR AR T . A OTAs
RAME TR App (AT AR BLADITE, WA AT AT (6 A A I R R TR RS T il

X8I App IHHME, HHPART, TR, QUEHEHT, IR0

hESES C931.6

1 315

R Eh BT App JE15 18 B sh 78 Al s i A P SR (3 By e R R 55 1028 = AR R, el Bl
R T T BT RIS R A R SR R, © 4 IR EAL S BT R R b A E
A IR N ERTTY App A A BB . FRrEA . Mg FEMZ, BWEA . THREAS.
B EEIT App HOPLEE & 15 35 T EIRBORM ks, r4Esk, FEsspekisiha (s E 20307 Bkl
PEL ) CORTFARHE “ BRI + By {dRR ” KRIEIL) RIS, BURIMESh RS g By 7 ik 55 403 i)t
A B A, 2020 4F, FES5BEINATTIRAR I R A A 0F 00 T B 7 IR 55 40 A B AR AR A S 7.
TEERBOR MM B AL R S T, REBNEITIRS T ELA TG B, 2ECHM 2000 25K
App, N AMTERHETT (8 S iof () B 7 o i AR RS PR A R 55 Pt , FRER shiyy P i 2.39 12,
R sh Iy iR 2] 2026 4ETEAS] 2000 12708, 7E4Bk, HATE/A 318 000 MFEEIESF App
PRALMEBE W | R AR RIAT I TINAEIR 55, TR 2028 4F, BRSNS AR E Al
KARBIEH] 17.6%,

M TFM RIS E&, BEhEST App HA BRI RIGVERESENED, [SohRssh sy App, HIM
Al IR SCF | B RS 5 U S EAASHR, B RS R B AP T (5 BAIRSS, iniiyHES | fdR
Wiy, BERAST . PG AR ER D O T IR SR T, G A A% T LA R A
P AT A TR R EE R4S, BT 0 FH P SRS v SO B 7 IR S5, AAHE W | A8 s T 07 A e B T3
BIRBBIEEIT App AiEZ i, (HEPRsEhifEfEiE 2, 0 App Difelifk . it AE3E, H
FUGRBREER . BEMEARTRZES e i P i A RS sh BT IR 45T B T Rk e g,

« JATH. EFEARPRELATIH (72261160394, 72342026 ). WTAHEEVIGITRIE SWH (2022C25021 ),
WAEVEE: BB, TROARIEE AR SR HERZ, MRS R FAE, WA, E-mail: zhaoqun@nbu.edu.cn,
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KREAWIE 2%W 81T App fEHiH FIRIATH LT, 2R, /T 71%0 AP EEHE
ZHEEST App F9 90 R NEBEB RS, DRI, Qe S P folt PR A, st 7 F8E b v 46 0 P 4 PR 286
P B2 A A% B B2 7 AT G T Y E B

BRFEINEST App MBLA IR FEAE = H—, WAMRKEZETHAREZHR | ([F{TER
S5, TP X RS BEST App HOIEAZIE MmN s S5 R BIEEST App ROFFLLE R
MRV, i LR R, B s EST App Regeli M N R A FE R 2 | 5 E0E . RS, &
TR DR A ESC R A G RS 0 5= B BIEST App MO, R4S S
FREAKF | BT b ST FH P 36 7 B 3 A s Mt 20 21 O FL A, P e el PR 6 7T LA 3%
PETHFH P2 S BRSO R . FH P RS BAR R E AN R E R S, (R P RS A F
SIS TIE SRS EOR B = o A 5840 A PRSI AT T P S B sl BT App RO FAA S e H:
TR EIERAERDLE. i, ASCLURF-HUA-F N ( stimulus-organism-response, S-O-R ) A7 HTHESE,
DAIRSS AR it ss i ff, IRSSEESY App FHF WIFGExt 4, BRI shESY App F IR K HATH
1) = ZE 2R FCHAE R, Ay BAS SRR S5 R P RS S B2YT App MR 551 B B T B Wk Jre it
LS FSUFS %

A SO P RN 5 A2 T B 3h 297 App JH P A AT R, R AT S S B R e FHAE Sy
ZERAR L . Venkatesh Z5P2HAN FH P MMl (5 B R 48 L & 7= R 5L, 43 AT M &l ( behavioral
intention ), 17 AR ( behavioral expectation ) FI# ] (use ) =ABrBe. MifT A= AT HIH R H
T FH P SR AT AR SR . O AT O IR HeAT A R R RE B A b T S S BR B, R
A 2 ORI IE 22 0 AT 9 B X SE PRl FH i 5 i 22 20 o b, A G P AT R ST 8
WhFRA B, Wk, ARSCEAT AIEEE R, W AR ST R R, £
Xt P RN G B B, i BT ST AR B R GERANE 1T AT 4 BRI A AR B 54
A8 (5 B AR TAET B R R H BRI SRS, WndESefdi A ( continued use ) # F R A 15
BB B PG B ARG . iR SRR P XHE B T IR A L 585 KA M L
TR IZ B H LA NT R . FERS BRI, EA — e S TR P RS R sh T
App (i EBHZES YT (B R PR B THE R RS 5 . Mathur> 5 HBUE A AL B
TR, PESTE, A 60%LL BRIk R BE G B RE M IIRE, K28 WACRH T15
BRG R THE, S EA AR B [ feRsh By i, App b 4L T e
TS | & LR R R AR S ERZRMRS ; MEAENT, B THED App #1715%
BRI . TS B R, ] DA R R SO . A AR H Ol . IRUERE DS, $ROLUE
TR MRS o HIL, Qe fi o BB, XF T b b R HE R Sh 97 App AOTRTE AN (E LA S 4R
T+ App FF R H A E SR W EE,

ARSI SRR =5 T . 5, AR T S-O-R BSHEZRAGBFFEIEES, ¥ S-O-R HEZER T
R SN ERIT App FH P BOGE RVASS Al AT . R, AKSCEHS TR B ERST App 185 T 52 FH P 4l
RS MG LA TR F 2 AT, 1T S-O-R HEAA S IF A SR A AR &, i RSOk I 35 vl
VIARSER I B RSO RS SR BRI & . RS App BT App WA ANERE, KR sliEyT
App WITI G . App WA IS HMEVE RTRAS i, BRI P AL COAEARSS | 15 IEA LS )
FURSERA T (AR B sgmblbl . e, AN SIBEST App MR SRREH
MR Z, (HEXT App MITRBEMEH I EEH A . A A E LA AME N ST App FF TRIE
i P B IR B2 AR o, A A A IR e — D RS A App TREE T FARDCERS, Rl
I7 MR35 -6 B TH P R 56 A e R P (i FH IR BE R b L
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2 WRSESKRT

2.1 RIE-HUE- R

S-O-R AU 4] Hi Mehrabian 1 Russell #2177, FI TN EREEXT AZAT R ISE0 . A AP
PRI TT TR 2 RoMA P B EOIRAS , RIS 1 A P AT N B . e, SRS T 9 EL B oA
B 5, DU R B IO TG IEORA RS, (AR IR RS PGS, ORDRARIH e 8 RI1T 0,
fnnfeft FH U SE A, AR 222 Ol s S-O-R AR TZEZEFH P AT ST, R3S R GUREAE o] 5 i )
FURSZ S HAT N o BN, Jiang ZFPPIET S-O-R BAEHFSE T . St W3 25 FII S 3 1] (54 R, Lee 2500
M=t JE P AR S5 1 BERIT TS 2 X R R ™ i B S o AR SCEZMT RS B BSST App FOHRFIERT
PSS RAT VR IPLE], J8 TR AT W FEians. I, S-O-RESAE AR SIEEST App 1T H
TR HESE

22 RAPERE

F KL (user experience ) FRISTE 20 tH40 90 4] il fH4H 1% « 32 ( Donald Norman ) #&iH,
IZIRIS TS ) B R P AR R = TR K . Rl AT L ARG = R P Y
ok TRAFA R TR RR s RN AR AN B P R AR P
P A ) B R R Y LR Y AP S BT BB ISR, SEE AT T PR 1 E X
KAEEASAME, MATERGE— L. R, ARG AR — B A & P RS i B2
ARO2 3 ARSI P SE A UURAE S — T A Ferp, LR T e # U0, BT T ]
S A A Y R AT 2 T P AR () BB R 4%, B P FH P B 4 L R FIAR S 2 A 17 %
RGP BT RIS, ASSCEA RIS RIS BRI AR 8% sh By T 1 P A (1 A S B i, RIS Bl
S7 PRS2 P AR T, DR S RIE B A EAZ B R, DA FH 2 5 s e FH P i
FME RS

2.3 1TAMEMEIFEER

PR AR L P BT A C RS AR B AR PR T 0 D IR A IA IR 1T 28 HE AT TR RSk AT
S RTINS A s e AT A R AR R AR, ERRA Y R TIE A T R P P e A T I
FERARETN, AR, B R A S P AR AN FE R, AT R 78 PR TP S Bl e e
TACH 17%~53% 5, B, 2B RS AST R AR . PR AT o 1 S O R 3T i e T T
M RABRENE, e HXTABERINOL T, 17 0BRSS AR SEPR AT o B TR i A
R (IS NS ) DGR, ATTER s 0 S N SEBl A T 10  xmivE Em . PR, ASC
AT Ao AR AT 00 o BB RS 5 B R AL BZ M, R4 AREEHEE R
G, BWtiRE, HERZRMAZRE WA Z R, Hsich Al Zmud“ (5 B RERNG
BIEIAT s =28 R WM . (A ZREISHS 2R 55RO HT . BB, i L RpHFER
L A5 BRGSO — A~ B B R TR B FLRUR R A IS B RS PR (5 B R G fl
MR, TESEESd R, 2RI RGN EZHIIRE, B0 ISR kR R 5ehE
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O RIEE B ARG MM EY . A GG ERT AP, QIR kB aET App P
B, B R TE R ARG NTEERER PR B S R . M FIBL, S R BR EE Mg T
H ARG e

3 HREERSRIR

AL S-O-R NBELEELAL, LA “ App n] HPE— RS —H P AT R 7 AWt oe i, iR 8BST App
FHP AT R AR IR OSSR (] 1 )o 3 Z5AOmFSE 20, “ RN 8% 5 F P S R BERR A P,
TER BRI T, App s 5 BEAE 2 (B A0 B3l i Bdn 21 5 FRE . A SCEEH App 19 7T FPEAE
FH PRI “HIE” 2, 35% Hoehle Fil Venkatesh™ [ RFFT 45 5, ¥ App B9 S A App 1311
(5 BT App INASHOSEHITE . 298K, AT RERE R P (AR50 ity B PR B A A8 A 5 T, Pl AR S G
T App ABHZARAF N, I, App BitiAEEYER App A IS FHPE T 32 G A SO G i B
FEFM ., NERRE AR M B AR BRSPS, ACS % Rose ZEP ML, KL PRS2 R
ARG T SRR S R 5 T o S IVIE AR TH S B AT, GG SR B T4 . ASSCE R R 32T App HIF
KYNHT G BAT AR BT T, BRI, A7 B F R & ] P ZER IR S FHAS 327 App Ja XHZ &
O RIS, IR R0 T P FE AR App ROSRLCTIRESS . HAR M App HABAR S 1Y
R . A, BEFERERIHR 5C App AT HIE S5 AT R B AR OC R AMBCT S ik . 2R, R
Pl B RG2S P> M, R FAYE 5 R FH P AT B P B BRI G R B 22 WIS
ZE A RSO, ASCRNEER] . AR L 2R L AR S s A B

il P IR A SN

R PR SRR, . BN

___________________________ N

K1 BFRaEmE
3.1 BEEJT App K] S AR

App T ( APP usability ) & H 5 s R e iE e i AN App FEZN R, N T i1k App MELIH
F, App HYRTHPED 20 BT AT ) s U, MR FEI PR LU E L, App BT FHTEARESRS ok
TERY P TEREE BRI SR N, 181t App AR | SCR AN B R SCEEEE B H A% . Hoehle 1 Venkatesh
K¢ App FTFIPERESAL A App BETTHHAEEA App PAMSZHTER ™. App B Mk A B J 4 K
HI App RS RIOFERE, MdG A ARG, A . At . A st E e & A YMERREE, M
App IWNZRISZFATESEHE P S0 App 1 i A F AR EE PERSSh 554, App PSS FHIVEIE )
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UM P TR BhESs App MMEHIRSIERY, Ak, TGRS, BN FCa%E. ST, %
SRFVIRAF G R AL S P S RSP IR, 4P P PR sh By App e, JHrse i
FIRINAEALELSE App BISMILA ik (45 App a5 WASE—ZRBINE, IS I AR AR E R,
EMPE R %5 App BUANIRVEHIARYS: o S 1S5 POk BRI 35 S 2, T R B T S5 B ™
it B R4 ) S FA P L BT S AR FHBE MR ™, SOME AR AR Rt F P At 3 T e PR,
MBIy App 2 HERM™ fhi—MRBUE, i, ASCI TR 3BT App RS, App YA
PRSP AR SR Z E A E—E BRI &, BN LT R

Hla: B3hPRST App BTG B HL P AT BUAR LA LE 5200

Hib: #3057 App it & BRPERT P B9 AR AT 1E 1] 520

H2a: BBIEEST App AR FITE X P B0 TR B AT 1 ) 520

H2b: FEZhIEIT App WA BYSEHIPERS F P BOIA R AR A TE [0 520

32 RARGBRS5ARITA

XKL, O T o BE Mt M itAl= dh R S8, P26 A L2l AR i RS, MRS
MPREI L U P 28, JUEH P B R A N R G A A BB ST P IR P47 4
EMBHRER , ASCEZ LT RS IRGL, — R g T AT R R, IR P R
X RIBTE I BOREMR o id 22 BOOFTE AR P RS T LR AT S S ER ASme 48t P AR
JERAET I PRI A P AR , DR A 2 75 B R Ak S 1) — OB T 1 R 22/ A
Wb A S SR A | R R SRS T P A S TR Sl R B A 3 AR R o S T T
AT AR SR A E AR R, B, AR R R

H3a: P B ARG P AT 0 A T 1] 50

H3b: P EARIAS S AT g 3 B L ) 520

A R PRGSO B (I A2 Oy T, G R AR, R AR R BT B R, AR 4
PR P IR B AL T R S5 0 i R Tk gt e, M T OGRS X
R RS 5152 AT R AR G R, IR AR PR IS A Sl AR P R il BAT
FRM . BT A UR P R AT M I — MR BT 3, (R IR 5 T Rl A 2l A
ASEIRA . SESER BT, i, A SCASS TP RSG5 P B ] A7 — E BB R
FEFEH DU R

Hda: FIP (15 AR 30 B i HIA 1 s

Hab: JH B9 RASS X BT A 1E 1) 5200

4 HAFIRILT

ARSCR IR B AR, e A NS D AR TSI 3 . [ BRI . 2R
—, ST, FBEE NSNS BSOS A SO EAR IR R iR 0, a5t
WERWALRAGE, BlseEER, AMRMEIERCR, B2 e Rt 75 B,
R BRI . 5 =20, WHAREEhRIT App fHAS RN BT RIS TN, 0 1) 4 B R i E80%
BTV SV, AXHINAZER P E R H , BZIERUERE . BRI WAL 1. 1E
AREEL SRV G A RSIEST App (R K. FIBWCHERE . 2022 4F 1 H~2022 4F
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2 Ao lmle) 4 332 4y, HIBREERESE . W& MR RS, REAR &L 281 47y, 1
BARNCE N 84.6%.

x1 NS

Eane i ik it SCHRR IR

I MR BBEYT App BTG

FAMFZ App HAMREFMTT

B BESY App BEiHH A FEPE
% App RIBLHARNTh

XTILRSSNEEST App B EMA BRI

[47]
XA, ZHBIEEST App BITIREIN R

I HIZA ST App A H

ST App PR ISEHIE
UM Eh ST App R4S H

% App M ERUARA M E

TERE RS BIEEYT App B :
KA AL LR ZBOMETHE

AL JREEMBIET App RIETEMIHMTIRE [54]

FUTRAE IEAE I T EAE
WAL P A F R D BER

BRI BEST App AR :

APER—IR

PEABHY—156 L 1)

ST A — TR LY

i AR 50 IR —UIER) [33]

RS
RN — ARy

BABAS R —A 8

ZA N B — AN AT ST B

A Y TR 6 D H PEHIZABBIEST App

A 6 A~ A TR % App
s (53]
TR RN 6 H 1% App

FATHAARR 6 A P HEATZ App
AT ZMERST App BB DIAE

BB KRBT % App HIBHIIR [56]

FLUB s 7 U % App
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5 SLEDH

5.1 #iR MLt

FEARMHGA TGS RN 2 s, WEER. . 220 FIA . BalEST App M FHZE
fd PR LA B R FHIIRE S . RS HRE , B 130 A, (HRHEAS BB 46.3%, ZMERIFA 151 A,
PR BB 53.7%, B, MERIHGIECN &3, WAER LA, SOlE P KEZ0TE 26 25 40 4 2
], b 31 28] 40 B EEAR R 65.5%, 26 %% 30 SRR NN 16.7%, LRI WARRS S5 19 245
B, fFEBIETG AP 2800 WEAE AP BT . D5 1ok E, giidE 2R
ARE (48.4% ) AL (37.4% ), fomHREEIF TN SRAEIRIN Z HE R R . i A WA I GETHRRE
N, BEAE AT A, A AR R T . (B shET App @B —4 M i )
66.5%, TMAMHITZIE App HIH 0%, SAMIEIRERN “GBNEST App SRR —3(,
MAER ST App BIMHERIUR |, P Z R4 1 IREVIE (384%), —4F 1 W& E (22.1%), 17
FEMFESY App RUMIURAE =W IR, LA i DR W25 (86.5% ), MifHEER A
(26.7% ). LRIIZ (25.6% ). WHIFZ (22.1% ) FFDREM R B AR HIR—LL

®2 HAREBRERT

ST RHIE Bk () SEIHRHIE o (dilk)
. L] 130 (46.3%) T —4F 187 (66.5%)
e & 151 (53.7%) BEHIEST App LA 34 (12.1%)
18 ST 2 (0.7%) 2R i — A 60 (21.4%)
18~25 % 10 (3.6%) MokEA 0 (0.0%)
26~30 % 47 (16.7%) BR1IKEL L 8 (2.8%)
G 31~40 % 184 (65.5%) A TR AL 7(2.5%)
41~50 % 33 (11.7%) BEIEST App B 1R 53 (18.9%)
5160 % 4(14%) (LS SAE 1 R E 108 (38.4%)
61 % KUl I 1(0.4%) —AE 1R KL 62 (22.1%)
LAY 8 (2.8%) —AEARE—K 43 (153%)
b2 29 (10.3%) Tt 243 (86.5% )
2P AP 136 (48.4%) ek [ 12 62 (22.1%)
i+ 105 (37.4%) LKL 72 (25.6%)
LR 3(1.1%) @Zijﬁf;pp eIy 44 (15.7%)
0~1 000 J& 9 (3.2%) TRE 55 26 (9.3%)
1000 (£ ) ~3000 70 6(2.1%) T K 75 (26.7%)
3000 (%) ~5000 G 16 (5.7%) HoAt 7(2.5%)
HiA 5000 (7 ) ~7000 7T 39 (13.9%)
7000 () ~10000 T 53 (18.9% )
10 000 (75 ) ~20 000 & 88 (31.3%)
20 000 JCR LI F 70 (24.9%)
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5.2 M==AY

{5 BE R A3 AT vl DA SGIE I AR gy ] S A 250k . B0, A SPSS XA e i T A F5 bRittA T r]
SEPEIIT, WA B AR R ) R — et s eSS SmartPLS i 5 B R oA gE— 5 AR R A (S
B RAEMX R, HARGERUNER 3 Figk 4 iR,

£3 FEEMREVERKER

AR ] A F 281 Cronbach’s a NEEE AVE
ADI1 0.932
BT App W4 B AD2 0963 0.964 0.974 0.903
AD3 0.958
AD4 0.947
AU1 0.930
BBENEST App A S HITE AU 093 0.950 0.964 0.870
AU3 0.915
AU4 0.949
AESI1 0.879
AES2 0.909
AES3 0.911
17 AR AES4 0.903 0.948 0.958 0.764
AES6 0.884
AES7 0.813
AES8 0.813
CES1 0.936
PNIEN s CES2 0.953 0.931 0.956 0.879
CES3 0.923
BEI 0.927
Frhe or2 0943 0.939 0.956 0.846
BE3 0.883
BE4 0.925
TH 0.947
B TI2 0.963 0.945 0.965 0.901
TI3 0.937
x4 TEXRSYE
AD AU CES AES BE TI
AD 0.950
AU 0.535 0.933
CES 0.242 0.488 0.938
AES 0.235 0.395 0.462 0.887
BE 0.191 0.449 0.497 0.572 0.920
TI 0.218 0.398 0.732 0.464 0.417 0.949

TE: AD=#ENBT App BOIFHIGENE, AU=F3)EST App WARISCHITE, BE= 17 0HI%, TI=G¥ M, AES=158/k%, CES=1i\%
s XML IR O AVE fP O, JERONA R Z M IAH R R 5
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FH e 3 AT, rA 8 0Ri0 R 12 Ar 24 K T BUME 0.7 , 327 AU #l BE 45 - Hbu i B 6T 107 11722 £, Cronbach’s
o RECEEBE BRSPS R KT 0.7 FCRAGERAF , AT A AE 819 Cronbach’s a 7K F 0.7, 7F 0.931
# 0.964 Z ], AERNE—BMELF; BHEMRGHEHAEERE (CR) Hl AVE KA, CRAEIIEN
0.7, i AVE BJBIfE 4 0.5, M 3 n[ 1 CR I AVE #ilii /LR, RIAAS B R AT

MK &, Wk 4 fin, AVE BPEITIRERC TR 0.7, HARMEER) AVE IR (0 Lk
A ) iz i S HA AR AR DG R AL (AERTAZ LIE ) #REER, FoR A A AR A B i X 4
BBE S DA, BB & [ L Pk v] R 2 R AR SCHF SRR (A 0Pk, AR SGE i T 25 Ik
(variance inflation factor, VIF ) #4746IF., SmartPLS T4 R g, BEFRE VIF /M T 10,
LM [A) RN 2 XA SO ST 45 2R 7 A 5

5.3 ZiEE

TERTFERETI, AR BN ST App DO BEVERIRS ShERST App WAMISEHINE, rhirAshtly
TH AR AR, DRSS AT A BRI BET ] o A SCRIT SmartPLS 4.0 X A5 IR BT S 0 A

Ik R, HARGE R 2 f15R 5 Fos,
179891
R=0495

B
R*=0.621

BT AppBLit 5 ety

2 EpE

NN
R*=0.289

T8N 597 App N 7%
Iy FH

K2 BieREE

#x R p H<0.01; *++F7R p H<0.001; ns FTRTE 0.05 KF EAEE
r p

x5 BESWER

ik HESEE S PR t{E BEN S

Hla: #3hEST App Bty & Bb: 1 A 0.050 0.074 0.680 0.497 7
Hib: BEHEEST App Wil hy&BbE—IAHIRL: ~0.008 0.099 0.083 0.934 7
H2a: #3EEST App PIASHYSEHIME g ki e 0.448™" 0.089 5.012 0.000 =
H2b: ST App WA IS HIME— A 0.561"" 0.106 5.294 0.000 2
H3a: TR E 1710 0.435™ 0.087 4.978 0.000 =

H3b: AHHAR 17 i 0.299™ 0.096 3.128 0.002 2

Hda: TR —BIHEH 0.184™ 0.062 2.951 0.003 2

H4b: AR —RIF 0.670"" 0.062 10.749 0.012 2

#+ IR p H<0.01; #*++3RIR p {5<0.001

BT SRR M, ASCR . BEBhEEST App BT HIA HYEXHE BIA LR (5=0.050, +=0.680,
p>0.01) FRAAWALS (B=-0.008, t=0.083, p>>0.01) #IEA BEW, AH: Hla F HIb AR
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M ENEST App P BISHTEXHE B (5=0.448, 1=5.012, p<<0.001) FHAHHAL: (5=0.561,
t=5.294, p<0.001) ¥ B EMIERFE M, 2555 H2a F1 H2b, BRULZAL, 1HEAARK XTI A
(f=0.435, t=4.978, p<<0.001) FELEHEH (£=0.184, t=2.951, p<<0.01) #HA BEAIIE [,
NIRRT MR (f=0.299, t=3.128, p<<0.01) FIBH{HEH (£=0.670, t=10.749, p<0.001)
HEA B E D IEM SN, R H3a, H3b. H4a I H4b,

FULAT I, B3N BETT App BEITAIA BT T P I AR I8 R AR I AR A 1 2 sz, i sl B2
T App WA IS FHPERGRE TS BUAL: 25.7%0 )7 22, fltRe TN 28.9%1 77 25, 7~ App A5
FAM RS BUAR S AN AR IS M E AR G . S Ak, 18 BRI AT AR BT FH P (94T R S ER R (ol FH AR
HA BEN LM, FR P 7E I ESF App B 91 EARS FIA AR IS By, 72470 e i 148
ZBEST App, JF HBCA AT REFEAE B B b A BT o TAIAR S A B AR S0 i e 117 A R 49.5%
T2, fRRE TATETEA 62.1%M 7 2. A RHEHIAS &, ASCRIMERIRFA PR 5 (17
BB ) RSB 3 AR T A WM IE 2 (B =0.075, 1=1.993, p<<0.05), {HX}
B AR A 5 (f=0.014, t=0.651, p>>0.05); {f FHBHE T R R IAS 3 (B = -0.072,
t=0.067, p>0.05), {HZn] LR ERIA P A HA (8=0.086, 1=2.102, p<0.05).

5.4 WM

A= AR B AR R X Zh ST App BTG HIVE . BBl App WAL ITES
SERAF BRI ALE], A SCRIA SmartPLS 4 TR AR S, Z55R a3 6 iR,

x6 HAYRKE

SRS s B PRI7E e s EELZ3 4 5
Boalyy App BOTHOSREME | AL i 0.022 (0.656 ) 0.019 (0.447) T
BBIEEIT App WAIYSIE | AR Fihi 0.195" (3.038) 0.363""" (5.976) oA
Boalyy App BOTHOS R | AL (RO 0.009 (0.608 ) 0.004 (0.057) T
BT App ARSI EPRYEN BRI 0.082" (2.205) 0.458""" (5.993) AT
ooy y App BOTHIE RN | AL i —0.002 (0.084) 0.019 (0.447) T
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Factors Influencing Mobile Health App User Experience and Its Role on User Behavior

ZHOU Zhongyun', YANG Yanli', XIANG Yujing', ZHAO Qun’
( 1.School of Economics and Management, Tongji University, Shanghai 200092, China;
2. College of Science &Technology, Ningbo University, Ningbo 315300, China )

Abstract Based on the perspective of user experience, this study leverages the Stimulus-Organism-
Response framework to systematically construct a research model and examine the factors influencing mobile
health App users’ usage experience and usage behaviors. A survey is used to collect data and we use the
structural equation modeling to conduct empirical analysis. The findings reveal that App utility has a significant
positive impact on both users’ cognitive and affective experience. This study also confirms that user cognitive
and affective experiences are important mediating variables which further significantly enhance user’s
behavioral expectation and innovative use. We hope that our findings not only enrich the relevant literature of
mobile health App usage behavior, but also provide practical suggestions for the mobile healthcare industry to
improve user experience and encourage their extended use of mobile health apps.

Key words App usability, User experience, Behavioral expectation, Innovative use, Moderating effect
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