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Research on the Motivation of Doctors’ Paid Knowledge Contribution in Online Health
Knowledge Community: Based on Push-pull-anchor Model

LIU Xuan, WANG Kai
( School of Business, East China University of Science and Technology, Shanghai 200237, China )

Abstract The knowledge creation of doctors in the online health knowledge community is crucial to the
development of paid health knowledge. Based on the push-pull-anchor model, this paper uses a questionnaire
survey to explore the influence mechanism of doctors’ contribution to paid health knowledge. The results show
that learning benefits and material benefits enhance doctors’ willingness to contribute paid health knowledge,
while time costs weaken this willingness. Doctors’ dissatisfaction with free health knowledge contribution can
suppress the negative impact of time cost on their willingness to contribute paid health knowledge. In addition,
doctors’ work experience and paid knowledge contribution experience also affect their willingness to contribute
paid health knowledge. This paper reveals the influence mechanism of doctors’ contribution to paid health
knowledge in online health knowledge community, which has certain practical significance for enhancing
doctors’ willingness to contribute paid health knowledge and enriching the content of paid health knowledge in
community.

Key words Online health community, Push-pull-anchor model, Paid health knowledge, Willingness to
contribute
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