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PC1 PCI1
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Bs5 TEEEZE (K=4) K6 TEEPEEE (K=5)
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3.4 LIRS
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Research on the Social Presence Effect of E-commerce Anchor’s Expression Style on
Consumers’ Purchase Behavior

WU Jiahui, DIAO Yajing, LIU Bingxue
(School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang 212100,
China)

Abstract As an important new marketing model in the era of the digital economy, e-commerce live
streaming has developed rapidly. As a key role in product promotion, e-commerce anchors have gradually
become the core factor affecting consumers’ purchase behavior. This paper takes the e-commerce anchor as the
research object, introduces the social presence theory into Hovland’s persuasion model, constructs a theoretical
model of the influence of the anchor’s expression style on consumer purchase behavior in the context of
e-commerce live streaming, and explores the different classifications of the anchor’s expression style and the
social presence effect of each expression style on consumer purchase behavior. Through the LDA model, the
anchor expression style is divided into four categories: logical type, reward type, interactive type, and
experiential type, and the fSQCA method is used to measure the social presence in the e-commerce live
streaming. The configuration analysis of the danmaku activity, the popularity of the live streaming, the
danmaku emotion, number of audience likes, and number of audience gifts is carried out. It is found that the
social presence under different expression styles leads to the configuration of consumers’ high purchase
behavior, so as to further scene the matching results of the anchor expression style and the influencing factors
of social presence. The research results broaden the application of Hovland’s persuasion communication theory
in the context of e-commerce live streaming, enrich the measurement method of social presence, and provide
decision-making reference for enterprises, anchors, and platforms to formulate strategies to improve
consumers’ purchase behavior in live streaming rooms.

Keywords E-commerce live streaming, Expressive style, Anchor types, Social presence, fsSQCA
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